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«AEB Mobile» /«AEB Online» hwdwljupgtip

Unylt wmbintjuunjuliubt wdthnthugpny (wyunihtin® Wdthnthwghp) vwhdwignd th «<USEUNTAU LT L LY

PAL (wunithtin® Pwll) hwlwpnpnbtph Ynndhg «AEB Mobile» /«AEB Online» hwdwlupglipnid hwéwpinpnh

gnubgiwl, vyuwuwpiwb phipuguwliupgn b wy wuydwbbtpn:

Pwdhi 1. Lanhwinip hwmuljugnipynibitp

1.1. <unfwjupg’ Publiih «<AEB Mobile» /«AEB Online» huniwljuipgtin:

1.2. «AEB Mobile» hmdwlwng' ywipdwljud uwpptinh hwdwyuwmwuuwd hwygtpush dhengny wnwbg Publ wyghnipyub
hwwhinpnhb dSwnwynipynLbbtph Ywnnigdwi/uyuuwpydwd Laiupniught hwdwlupg,

1.3. «<AEB Online» hwdwjuipg’ huniwgwiigh dhongny wnwbg Pwidl wgbnipud hwbtwhimpmhtt dwnuynipmibitph
dunn gdu/uyuuwppiwb LEupniught huniwjupg:

1.4. Qwbwhunpn” $hghjujudl (wihwwn dtntupunmbn) jud hpuguwpwiwjut wha, n] fuiiynid niith gnponn hwppy(ttip),

1.5. Ogquugnpénny’ <wtwhunpn Jud hwbwhimpmh tipuyugpus ppghjujult wmbha, ny <wdwjupgnid wbgbhnid
£ gnubgiwd haiwyumuupawd gnpdpbpug:

1.6. Ogquugnpdédnnh gpubigdwmb wdjwjabp” oqumugnponnh dnimpwbini@ (. thnunh hwugh), peouyhtt htinwhunuwhwdwp,
dhjubquiju qunubwpwntp, winib wqquinit, dtbnub wiuwphy:

1.7. <undwljupgnid oqumugnpdnnh pip - gpuiguwd  oqumwgnpdnnhtt  Yhpuuwuhywd
hpujuunipynil: <udwljupgnid h/UQ oguugnpdnnitiph hwidwp wnyw nbptipb GO

-Unwohti Jud Gpypnpny umnpugpnn, npnip ppwduunt &b hwunwnty gnpdwppitpp, wn pYnud” iy Jaupduh
hwbdtwpupuwubdtp, Juunwpt) hnppwbgnidbtp, Gpwgpt) hwphybtiphg gnidwnbitip, Yopt; wyp gnpownppbtip,
tipuyuglity huymtip, htvybu twle Junwpt <udwupgny dwhuwmbujue gubjugud wy gnpdnnnipnLhbtp:
Lbon npnud, tpt <udwujupgmd gpuigymd £ dtl ogqmwugnpdnn Unwehtt L Gpipnpn umnpugpnnh nhpny,
wwyw Ytipghtiu thwbdabym Jupnn £ hwunwnty gnpdwppbp, hul tph <udwuljupgnid gputgyt) th dkljhg wibh
oquwgnpdnnitip Unwehtt b Gpipnpn unmnpugpnnh nbiptipny, wwyw gnpéwppbtinp whwmp L hwunwwyt
Wnwohll umnpugpnnh Ynnihg, b tpipnpn Umnpugnnh Ynmihg:

-Uwmtindnn, ny hpwuunt st hwunwwnty gnpdwipptip, vwuyd upnn £ oumtindty rwunwenetpn Unwehtt
Gpypnpn unnpugpnnh Ynndhg hwunwmnbyne tyunwynyg,

-“Yhwnpny, nd  hpwduunt & hwunwnty gnpdwpptp Jud untindty hwumwpenptp, vwuuyl jupng £ nhnl
gnpowppltip, hwphybbipp:

1.8. <w bwhunpn h Gnybw juw bwgdw &t w Jujoip® Oguiwgnponnh  gpubgdwb wjuybipp, <wéwhunpnh hwbpuyhb
ownuynipynibitiph hwdwpwbhyp wupnibwlnng  thwuunwpnine (bhghjuutt wta (HW) hwbwpinpnh phuypniy,
huly ppujuwpwbwub wia (PW) jud wbhwun dtnbwpljuntp (FQ) hwtwhinpnh phiypnid <d<<K) L fwblyh Q0
hudwjupgnid <wtwhinpmh pupnh hwdwpp hwdwyunuwujuub dwubwdynignid:

1.9. OTP- Utijmbquiju ogumugnpéiwbd qunubwpwn,” Bhjunwbgnigub Ynn - <udwlupg dnimp gnpdtint hwdwnp
(«AEB Onliney), htyytiu twle gnpdwnpitiph <uununiw@ hudwp ™ uppjud gnidwphg b mbuwjhg («AEB Online»
«AEB Mobiley);

1. 9. 1. sms-ny- uyh juqiqwd L 4 pihg,
1. 9. 2. oquuugnpdnnp unwbinid £ pw@ijhg unwgyud Snijtb uwwuppny, wyb uqdwd k7 pyhg:

Pwudhit 2. <udwljupgnii <wtwjunpnh gpuaignud

2.1. Qwbwhunpnp <wudwlupgnid gpubtigynid £ unyb puding vwhdwbjwd phipuguljupgny.

2.1.1. Qwbwhunpnp pjuyuginid <<<USEUNULAURULU>>LRL Mobile Banking/Online Banking Ejtjmpniuyht
huiwlupgbpnid gpugdw <wyun:

2.1.2. Ogumugnponnp <wdwlupghg oquybtint byuwnwlng www.aeb.am Juyphg plwpnid b AEB Online hnnudp («AEB
Online» hwdwljupgh ntiypnid), Jud Gpptintinid £ «AEB Mobile» poouyhtt hunjtijpjuodp (AEB Mobile» hwdwljuipgh
ntiypniy):

2.1.3. AEB Online-h tohg pugqud wwumnithwbnid Unimp hnpdudp pugynn Unimpwiiinih yquunnithwbinid jpugynid £
<wyunid ipYuwd oquugnpdnnh fijmpnbughtt thnunh hwughkt, hul] Gunubwpwn puyund jpugynid £ Awbyhi
npudwnpyud . thnunht niqupgud dudwbwjuynp qunubwpuep (h/UQ hwawpipnbotinh hundiwn) nphg htimn
Oquiwugnponnh qpubigiwbd wjupmny  Jtpghtu  uvnwbinid £ <wbwpinpphtt  dwnnigynn  dSwnuwynipyniiibitinht
hwuwbitijhnieynih:
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2.14«AEB Mobile» pgoughi hwtjuop Gtpptindtinig htnn, $hgq. wbd hwdwpnpnp, qpubgymd E
hwytipwonid jpugtting Pwtlht dtpjuyugqud huywh Epthnunp b peeuyhtt htinwpunuh hwdwpp, Ogumwugnponnh
wiunhjugiwd wjupuny wy £ hudwlupgh  wnihthunpuwmnpp - Gnybwubwgiting  hwéwpinpphtt jgmd  k
hwphjutipp Oguugnponnhtt Ytipghtiu unwbtinid £ <witwjunpnhtt dwnnigynn swnwynipynibbtipht hwuwbbjhnipynib:

2.2 Gpp Oquugnpdnnp pubijhg unmwtind £ dudwbwjuynp qunubwpun whwp £ wnwghlt ynimph duniwbwl] thnjup

wyh:

Pwudhi 3. <wiwljupgny wpwewplynn gnpdwninipynibbkp.

3.1. Lulijuyhtt <wphyatip

3.1.1.  <wpyh nhwnid

3.1.2. <wpyh pugnid

3.1.3.  <wpyh huniuypnid

3.1.4.  <wpyhg thnpuwbgnidttiph Juwmwpnid

3.1.5. <wpyhg punudpttiph umwgnid

3.1.6. <wpyh ytipwpbipyuy mtintiubph unwgnid
3.1.7.  <wpyhg jubfuhjugiwb hwynh thpjuyugnid

3.2. @®njuwiignuitiip

3.2.1.  «<uy thnfuwbgnid (ptiny unnwgnnh htinwpimuwhwdiwpp ud £, thnunh hwught)(HW)

3.2.2.  ®Onpumbgnidbtip hwwpunpnh hwiyhyutiph thelo

3.2.3.  Swpunpuih thnpuwbwlnid

3.2.4. Onpiubgniddtip <<-nud, npuduyhtt b wipnwpdnipuyhtt hwphjatiph thele

3.2.5.  Onpuubgnid pupmhb (pubiuyhl bk pupumuwyht hwpyhg (puwpunhg))

3.2.6. Uhowqquyhlithnpiubignidtitip

3.2.7. UWbhwphy yowpuyhtt huniwjuipgtinhg gnidwph unmwugnid puipumuyhtt (ptpughly) huwpyhtt My Transfer Swinwyni ppuil
Uhgngny (dU)

3.2.8. <EPR hinfumbgnid (Pwbyh dwubwnintiph dheol wthwphy thnfuwmbignid) (HW)

3.3. J Gwpnuitiip

3.3.1.  Uniniby ( wle fudpuyhin)
332. &N

3.3.3.  PRgouyhl Juiy

3.3.4. Dblwmbtplbtin

3.4. Jawpuwjhl pupmtbp

3.4.1.  Luwpuuyhb hupyh nhunid

3.4.2. Lwpuh Juui jpuugnighy pupmh wyunyhpnid

3.4.3. Lwpuhytpupnnupnid

3.4.4. Lwpunh pniuynpnid/wywuppnluynpnod

3.45. Lwpuh juihyugynn gnidwph/pubwih uvwhdwbwsuthtiph thnthnpunid
3.4.6. Lupuuyht hwpyh hwdwypnid

3.4.7. Lwpunhg thnfumbgniibtiph juunwnpned,

3.4.8. Lwpuhsms dwinigltiph jupgquynpniddtinh jumwpnid
3.4.9. Lupuuyht hwphybtiph punjuopbbtph unmwgnid

3.4.10. Lwpuuyhb hwpyh Yhpwptpuy mbtntjubph unmugnid
3.4.11. Lwpunuyhlt hwpyhg jubjuhjugiwb hwymhp dipjuyugnid
3.4.12.  ArCa-nid puipunh dbwgnpmh nhunnid

3.5. Wywinuyhit hwphyotp

3.5.1.  Wywinuyht hwphgutiph pugnid

3.5.2. Wywbnught hwphybatiph hwdwpnidéttip

3.5.3.  Wywblnught hwyhybtinht bipnpdud wjuimh mnnubtinh unwgnid
3.5.4.  Wywblnuyhh hwphybtinhh dipnpud wjubimh htin Yipunwpa
3.5.5.  Wywblnuyht huphybtiph punuopitinh unnwugnid

3.5.6. WJwlnh wnlynuh umwgdwb hwpyh thnthnpunid



3.6.

Jwpytip

3.6.1. Juwphh htippuud/duwp gnidwph dwipnid

3.6.2. Juwnpyhdwuhh mbntjumynipjul unwgnid

3.6.3. Jwpluyht hwphybtinh punuopbtinh unwgnid

3.6.4. Jwpluyht qoh vwhdwbwswthh tugtgnid

3.6.5. OUuyl Jupyh mpudiwunpnid (HW)

3.6.6.  Lnp Juipyh nhinid

3.6.7. <ER wy Jupyh dwpnid Mwpluyht nnny jud Muydwiiughp hwdwpny/

3.7.

Uy gnpédumtinipnihiitip

3.7.1.  Mupptpuwlub hnpuwbgniddtiph uumwpnid

3.7.2.  hudptiph unbindnid Ynintbw) yawnpnidotinh b <<-nud thnpuwbgnidiph hudwp
3.7.3.  Uhbuwpenyulwyht hwpyh punudpttiph umwgnid

3.7.4. Quuldnipubph wwhywbhnd, thuunwenetph Yphhophtwulnid

3.7.5.  Swpwnpuih thnjumbwnid

3.8.

Pwilh him hwnnppuljgni /

3.8.1. Pwbyhb humdwybtph, nhindbtiph, wpwewpljdtipnh nuqpupnid

3.8.2. Pwllihg yuumwupiwbbtipnh, hwnnpnugpnipynibbitinh, dwbnignidtiph unwgnid:
3.8.3.  Ludwl —<wymn

3.8.4. Yuy pwlijh httm

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

Pwdhi 4. Uy wupiwbitip b yuwhwbetitip

<wniwjupgn pnyjuwmpnid £ 6 whhwenn dniwnph thnpd Juwnmwpby:

<htighg wyt mbthwgnn thnpda Juwmwpbne nhupnid ngju) oguuugnpdnnh dninph hpwyniipp dudwbwljuynp
piyuynpynid k, 10 pnytihg htimn Ypyht 6hpn qunumbwpun dnimpwignptint nhiypnid Juipnn £ dninp |holy
oquugnpdnnp, hulj hwenpupwp 6 whhwenn dnimph ntiypnid pnuynpynid :

Pwilp ppuwywunt E pinuynpty ogumugnpénnh dninpp’ hwwhinpnh sinybwubwugytine niypnid, hbyytiu twl
<wbOwhinpnh  htin YopJwd pwbuyhtt dSwnwynipynibitph  Jwwnnigdwd pnhwinip wuwydwbgpny, pinhwbnip
wuyiwhiitipny uwhdwbgud nhiyptpnid:

<wbwpinpntt hppjuwune £ phdny  pwtihhd pinugnpdly oguwuignpdénnh iniwmph hpugnipp hwdwjupg  jund
thnthnfutij oquugnponnatinhb:

<udwjupgny gnpownbnipynibbtinh jumupdwi hudwp yupmunhp 5o <wtwhunpmh §nnihg Pwiiih htnm jopgwo
pwbuyht SwnwyniEnLhitpnh twnnigdwb pnhwbtnip wuydwiwgph (Gpb fapyus ok, wuyqu <utwunpnp wqupumuynp
E wthwuyun Yopt wyh jud <udwljupgnid gpuiigytnt wyuhhg Pwiinid gnpdnn wyn yuydwbwghpp hwdwpynid £
Jupywd Pwblyh b hwéwpipnh dhelt), Chnhwbinip Nuwypdwbitph b Uwluwgbtinh wwhwbebltiph Juumwpnidip
wuwhuywbnidp, htyytu tule <wwhunpnh tnybwlubwgnidp:

<wblwhinpnh  Gnytwjubwgnidp <wudwlupgnid hwlwjunpnhtt npuytiu. Oquiwugnpdnn  gpuibagniudtt £, nphg htnn
hwlwhinppp unwinid £ hwdwupgh  ogquugnpdnnh  dninpwbni b dudwiwluynp  qunubwpwn, npnbg
oquugnpdiwip <wbwpinpnp hwdwpynid £ inywubwgyuo:

<wbOwhinpnh - Gnybwlwbwgnidhg  hton - <wdwlupgny  pnyuunpynn - gubjugwd  gnpdnnnipjud - W/jud
gnpownbnipju/qnpowpph  Juumwpnidp hwdwpynid £ <wbéwpinpnh 4nnihg W/wd tpu hwbdabwpupuubng
thwunmugh Jumwpqud gnpdwpp, hul npu Yhpuptippu huddwjupgnid abuynpjud mtinjuunyniggniap unwbinid
hwéwpinpnh Ynihg vnnpugpjuo gpuiynp thwumwpnpuyhtt gnpéwpphtt hwdwpdtp  hpujupubujub md L
pwbulnipyneh:

Bprt Ogqunwugnpénnp winthpwjubnpkit <wtwpunpyp sk, muyu wyn Oguwugnpénnp hudwpynid £ <wbwpinpnh thwgnp
ttipuywugnighy <wbwhimpnh gnubigiwd <uyunnid dpub Yapuouwuhyuwd hpujuunipyud nhpnyg W ytipghithu jumwpud
gnpownbnipinibbtpp hwdwpynid G <wlwhunpnh Ynnihg uumwpgud gnpdwnbnipnibbtp (wyn hpuwduwunipyniop
<wbwhunpnp Jupnn E nunupbgbt] npuw dwuht gpuignp hwunwnting Aubtiyned):

<wbwhinpyp(oguugnpdnnp) wuwpunwynp £ qununih wuwht] qununbwpwntpp, shwynmbl) npubp tppnpn wbawbg,
sphatint] htwpuwynpnignih np nputp hwuwbbh puetiub wy whawbg b dEnbwpyt] wiyunwbgnipyui htwpunp
pninp  dhengliipp, huy gwifugwd wpunwhnuph jud tdwd Juwbgh ntwypnid thnthnpul hwdwupgnid wyjuy
qunuiwpwntpp,quuyyting  pwdyh htn  Juubghly npudg oquugnpdiuwdp U jhpuwndwdp  <wlwpnpnh
ny iwjuiugnidp:

<wbtwhunpnh tnyhwubwgnidp hwjuumbne hunfwp <udwljupgp Jupnn L unwguwnnly wmiumubgnipyub jpugnighs
dhonglitipn (qpubtigywé htinwpunuwhuwdwphtt SMS-ny dtjubguiju qunmiiwupwnh niqupynud, W/jud wy)), npnbg
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Jhpunduwdp <wdwlung dninp gnponnh WhHwd gnpdwppbtip Juwwpnnh b <wbwhinpph  Gnybwljubwgnidp
hwdwpynid £ huguwunygwsd:

4.10.  Pwllh hpuynibp nibh <udwjupgny gnpdwmbnignibttph juunmupdwbh hwdwp <wGwpunpnhg quibdt; APwbyh
Uuuqutpny vwhiwtiywd dhetnprpuytwinbtipp, htvwtu twle Gppnpy wbdwbg §nnihg <udwjupgh vyuuwpiub
htin Juuuo wy) yawptitpp (SMS —h Jawp b /jud wyy):

4.11. Wdithnthwghpp <wwhinpnh yuhwbeny widéwn npudunpynid b pnpuyghll tnubtuynyg, htvwtu e hwuwbdth £
Pulihh gnpoénLbtiniyuwdh pnnp Juyptipnid (Fwtih gjhoudwuught gpuuutiyul) L dwubwnintin):

4.12. <wdwlupgh oquugnpoiwb wy; wuydwbbtipht <wbwpmpmp Jupnn £ dwinpubw; Pwbyh hbwmbpbhtwmught
Yuypteohg:

4.13. Wdthnthwgph hpuyuwpuyiwd wduwpyhg htimn Qdthnthwgph wuwydwbibpp Jupnn Go hinhnpudwd (hol), hbosp
<wuwfunpnp upnn Ewuwpgty uugtng Wdthnthwgpnid tpgwd fublyh juwh dhengitipny:



VI. Qwohyubiph htnwwnwyjwpnid**

U.AEB Mobile/ AEB Online hwdwlwpgny (Wunthbwnl

Ny nqhntuwn L

NbEqhnbuwn ny KK
Cwdwlwpg) npwdwnpynn dwnwynipyniuubph uwlywqubp’
Yuwpg) npwdwnpynn jnipjniibiph uwluqubp punupwigh
1. AEB Mobile wybwédh ubpptinunwd b uwyywuwpynwd /SU/ Uudbwn
2. Cwdwlwnpgh qunuuwpwnp thnthnfunientu wudbwn
3. Lnp qunuuwpwnh ninupynud . thnuinh dhongny wuydbwn
4.AEB Mobile / AEB Online hwdwlwpgh dnunph wwwpnwuynpnud Uuybwn
5, Pnfuwiugnid pwpunpu***
5,1, Pwuyh pwpwntiphu 0.3%
5.2.ArCa wypngbuphugwjhtu Ytuwmpnup Ynndhg hwjwuwnwgpnid
0.5%
uinwgnn pwuybiph pwpwbphu
6. Muwuwhy pwpnbpny gnpdwppubin? dwnwjniyniutbiph wpwnujw
uwlwaqutipl
6.1 Pwpunwihtu hwoyhg << pwulybiph hwbwlunpnutiph ogunhu Wiy
thnfuwiugndubin® n
6.2 Rwpwnh pinywynpnid wuybwn
6.3 Cwdwlwpgny pinjuynpgwé pwpuinp wwwpnuwynpned wudbwn
7.Pwulwjpu hwohyutiphg UWUUL nnjupny b 64N thnfuwugnuwdutp <€
wudbwn
wnwpwdpnud wpunnUjw| uwywaghu
8. Qnpdwppubph hwunmwundwu hwdwp unwgynn SMS*—h dbyY 10 nnwd
dhwynph wndtipl £ Ll
9. AEB Mobile hwdwlwnpg wmpwdwnpbihu pwulwihtu npwdwhu
pupwghy hwohy sntubignn hwéwfunpnh npwdwiht hwayh pwgnid Uudbwn

/Upunntjw| uwywght/

10.AEB Mobile / AEB Online hwdwwpgny $hghljwlywt wuswughg
ubipgpwyynn X dwdybnwihu wjwunubp pwdund® twuwlwu W
QGwuwlwl + wywunwwnbuwyubph hwdwp uwhdwudws k6

0.25 uhony pwnép wninynuwnpnyp

11.AEB Mobile / AEB Online hwdwwpgny $hghywlwt wudwug
wpwdwnpynn, "Oujwju Juny™

Stu Stntywwndwlwu Udhnthwagpnid’

12.<EP Pnjuwitgnud /wthwohy thnfuwgniy/?

0.6% ujwqugnyup 200 npwd

13. Cwdwlwpgh unp qununuwpwnh nipupynwd SMS*

hwnnpnwgpnigjwu dhgngny 10 npuid
14. Uywuwpydwu Jéwp

14.1 hU/UQ hwéwfunpnubph hwdwp "AEB Online "<wdwlwpgh {1000 npwd 2000 npwd
dnunp' wnwug wuynwugnigjwu Ynnh? wduwlwu wduwlwu

14.2 PUW/U.9/SU hwbwfunpnh gwuynigywdp hwdwlwpgh dninp'
wuywnwugnipjwu Ynnny, Yynnh unwgnuip uwnph dhongny?

dhwudwg' 10000
npwd +1000 npwd

dhwujwg' 30000
npwd +2000 npwd

wduwlwu wduwywu
14.3 hU/UQ/DU. hwbwlunpnh gwuynyegjudp hwdwywpgh dnunp' 2000 npwd 4000 npuwd
wuywmwugnipiwu Ynnny, Ynnh unwgndip SMS hwnnpnwagpniejwu wduwlw wduwlw

dhongny (wnwg uwnph)*




14.4 bUW/UQ/SU hwdwfunpnh gwuyniejudp hwdwlwpgh dnunp' | dhwudwg' 10000 | dhwudwg' 30000
wuywnwugnipjwu Ynnny, Ynnh unwgdwu huwpwynpnipniu W SMS- | npwd + 2000 npwd + 4000 npwd
h, U uwpph dhongny 344 npwd wduwlwu wduwywu
15. hUW/UQ jnipwpwitginip [pugnighs uwppny wuywnwugnigjuu Ynnh | dJhwudwg' 7500 dhwujwg' 20000
uinwgdwtu hwdwp Ybwn npwd npwd
16. hU/U/DU Uwipph Ynputnh (Yuwugwdph nbiwpnid) thnfuwphtnug* f}m?j‘{‘“q 10000 :I}mt&qwq 30000

Uwlwghup ubpwnnu £ UUL-u

*%

<<<USE4YNULNUPULY>> PPL AEB Mobile/AEB Online LiGywnpnuwjhtu hwdwlwpgbtipnud gpwugdwt hwjn

ubpyuywgubiin nbwpnud, pwuywihu npwdwjhu pupwghy hwohy sniubignn $hahlwlwu wud hwdwfunpnubpph
hwdwp ytpnugjw hwoyh pugndp uwhdwuynid £ wuybwp:

pwgwnniejwdp YEuuwpnwlwihu b unguwywu w); ydwpubph hwdwp bwuwwnbujws gnidwpubiph pwpunbph

Pwulh vwywqubphtu dwunpwgbp "lll. PNFUULSNRULEN W Lwpunwiht hwodh b yhpninuw wnbpdhuwubph
Stintlwwndwlwu Udihnthwgpnd: Pninp dinw uwwqubipp gnpénid GU wnwug wpwnntjw| wwydwuubiph:

Mwuwnhy pwpwnbiph npwdwnpdwu b uywuwpydwt wdpnnowwu uwlwqubipht dwunpwuwnt hwdwp wugtip
Lwpuwihtu hwagh b yhpnniw) inbpdhtuwutiph nbnblwwnjuwlywu wdthnthwghp:
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