A-B

ARMECONOMBANK

SUurcuuu
RUGCUESUNFE@3NFL

e ‘ﬁﬁ;ﬁfq?

e o o o .-i'.-m ]
c e e e . 't,f-‘:vr



SUNPELUL IUCYESUNFR3NIL 2019 ANNUAL REPORT

PAYULAUUNIR@3NIL  CONTENTS

dhuuLuuuuL UNPI3NFLLLEN

lunP<NPIh Lulvuqu<h NENGNJAC

J4uM2nke3UuuL vulvuqu<h NFNENC

MuUSUULUL UyuuNy

uushyuen

<{usuunNrautNpu SNYUo YyunueP
ueNPMNFUU3PL UNatPNREN
nuuh4yuLeN
nursuUdNMNEaE3NFLLEN

LUNhSUL

guuuntsuN 64 cuuueN
Gu<Nnt3fa, cu<nNtE_URGMPNHB3NFL
nhuycNh yunudurnty

PULYN LGNELL <UUNINH33UL
<uvuvwura

ounusnr@3nFuunN

Jdaunru<uc4uNyusnu ounusnt@3ntuuteN,
duuUsSUm@BU3NL anNoununNt@3NtLLEN

LUINU3NLL RUNULULULNHB3NHL

vuuuuasa3ntnusnu 8UuL8

13

23

24

25

26

27

28

30

31

32

35

35

36

37

38

FINANCIAL RESULTS

MESSAGE BY THE CHAIRMAN
OF THE BOARD

MESSAGE BY THE CHAIRMAN
OF THE EXECUTIVE BOARD

TIMELINE

ASSETS

LOANS TO CUSTOMERS
INVESTMENT SECURITIES
LIABILITIES AND EQUITY
LIABILITIES

CAPITAL

INCOME AND EXPENSES
PROFIT, PROFITABILITY
RISK MANAGEMENT

INTERNAL CONTROL SYSTEM

SERVICES

CLEARING SERVICES, DOCUMENTARY

OPERATIONS

HUMAN RESOURCES

BRANCH NETWORK



SUNPELUL IUCYESUNFR3NIL 2019 ANNUAL REPORT

Ul UNkFhSNNPUYUL G2aruuwusnt@3ntu

<ucdtsdnt@3Ntu dhvuuuvuu
Jyhauuh Uuunhu

Lucdtsdnt@3ntu cu<nt3fen Yuu 4yuuuh
Gd U3L <uvunuNrouy dhvuvuuyuu
una3nrulutNh UUUhL

<UcdtGsdNtH@3NtL MNUUULUL
Uuh2Nn8utnNn <NULGNHh UUUhUL

<ucdtsdnt@3Ntu Ucouuwuu wunMhsuLnty
ononuNtE3NFLLEGNH UUURU

<ucdtsdnt@3ntu <hULUYUL SLSEUULUUL
vNnPruushyueNh YGNURGN3UL

«<U3tUNuNURULU» RRO
Unpwnpwunhy urwywniw
nwptywb hwjinwpwpwahn

43

47

48

50

52

54

INDEPENDENT
AUDITOR’S SEPORT

REPORT ON FINACIAL CONDITION

REPORT ON PROFIT OR LOSS
AND OTHER COMPREHENSIVE
FINANCIAL RESULTS

REPORT ON CASH FLOWS

REPORT ON CHANGES IN OWNER'’S
CAPITAL

REPORT ON MAIN REGULATORY
STANDARDS

ARMECONOMBANK OJSC

Corporate Governance
Annual Declaration

www.aeb.am/media/2019/06/4282.pdf



SUNPELUL IUCYESUNFR3NIL 2019 ANNUAL REPORT

dhuuLUUlYUL UMP3NFLLLEN Financial results

8nitgwlh0tin / Indicators 31.12.2017 31.12.2018 31.12.2019

COnhwOnip wyinhybtp (G10. npwa)
Total assets (min AMD)

Swdwfunpnbtphb npwé Junytin
L thnfuwwndnipyniGbtp (010. npwa)
Loans and advances to

customers (min AMD)

Ltipnpnidwjhb wpdtipnptbp

(0(0. npwy)
Investment securities
(mIin AMD)

Muwnpwuwynpnipyntbbtip hwdwfunpnbtiph
GUwwndwdp (§10. npwy)
Liabilities to customers (min AMD)

LYwlnGwnpwywb Yuwhuw

(010. npwy)
Charter capital (min AMD)

COnwikap ubthwywhb

Juwhwwy (010. npwd)
Total owner’s capital (min AMD)

2ntwn whnyp (010. npwy)
Net profit (min AMD)

190,802.8

104,216.6

21,704.8

91,703.9

13,708.7

29,028.6

1,550.4

221,697.4

133,629.8

19,752.2

95,828.8

22,266.3

33,013.3

2,078.0

280,682.5

176,106.6

25,506.9

113,366.9

25,635.3

39,457.7

3,326.0
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Swpqbh pwdbbwnbptp, hwdwpunpnbbp L
qnpépGytnatp.

Muwuwnhy nLbtd nnontOGnt Qbq
«3U3tununURULY» RPPC funphpnh winilhg L
wathnthbpnt FwOyh hwpybtiwnnt 2019p.
wnmyntbpGtpp:

Lbpywjwglbiny PwGyh 2019p. wnuwpblwh
hwpyGwndnipntbp” wbwp L gnhnibwynipjwip
thwuwnbd, np nwphlG SwitynGnipwlyh hwdwn
wnwbdbwhwwnty Ep 6h wpp wenwiGtpnd, L Gu
hwywnpwnipjwip Ga GGpyuwywglnud wyh
swlwwwphp, npp OGp pwllyls  wOgwy
wpdwlwwwwnynpka, unLp dpgwygnipjwl
wwjdwhababpnid b nipg hwonnnipyniGbtipny:

Pwpdp qOwhwwnwywbh 66 wpdwbh pwOyh
adbnppbipnidGbpp gnpéniOtinipjw pninn
ninpun0Gpned, hGsh hhdpp hwlnhuwgwb hGswbu
funphpnh  Ynnihg hwunmwnywd qupqugiwl
nwgiwyjwpwywb  Spwaph  hGnbnnwywbnptl
hpwywlwgnidp, wjbwbu £ Gnpwagnyl pquwjhG
pwOywjht  wnbhuGninghwbbph  GGpnpnudip - L
qupquwgntdp, Gwuwnnigynn  SwnwjnipjntGObph
pwqgiwquwlniip b Ywwnwnbwagnpénidn,
pwbywjhh Gnp wpnnniywnGtph L
SwnwjnipjntGbbph  wnwownpyh  wybjwgnidp,
hwdwfunpnbtph L gnpéplytnGGpp htwn
thnfupwhwybwn hwiwgnpéwygnipjwh
2npwlwylbph pGnywylnudp, hGgp pnyp nytig
wwwhnyb] hhdbwlwb gnigwbhb6ph qquih wa:
Pwlyh pOwlwlnbG qgnpénilbbinipjulb wohG L
qupqwgiwll GO Gwwuwnb] Gwl wOdGwywaqth

wypndtuphnlw; L Gdphpqwé  wfuwwnwbpp,
Ynpwnpwunhy Yuwnwywpiwd, GGpphG
huynnnipjwl L nhultph Juwnwywpiwh
wpryntOwybwn hwdwywpgbiph Yhpwnenidp:
Swpybnnt mwpnd Pwlyp wpnilwybg
thnfupwhwybwn hwdwagnpdwygnipyntlp
dhowqqujht $hbwbuwydwnyuihb Ywrnygbbph L
wpwbpyph funnpwane)t wnbinpwjhb pwGytnph ne
$plwluwywb  YwqdwybpwnipjntGbbph  hbwn:
Uwulwdnpwwbiu, 2019p. wpnilwyybg L
funpwgytig hwdwqnpéwlygnipntlp Pwbyh
wywlnwywb qnpépbytpbtph hGwn’
Jdbpwywnenigdwld L Qwpqwgiwl GYypnwuwyw
PwOyh, GGpiwlw-hwyuwlywb  hhdGwnpwdih,
Uhowqgawjihlt  dhOwluwlywb  YUnpwnpwghwih,
Ulénwl Urlwnph L 2Qwpqugiwl  Pwlyh,
Uuhwlwl Quwpqugiwl PwGyh, Inpwlnuywh
Qupgwgiwl Pwlyh L  wy hGnhGwlwynp
YwnnigObph hGwn: Uw GnyOwbu Jywnd t, np
Uhowqqujhb 2ntyuwynid IwtynbGndpwbyp nhinygned
E npwtu hntuwh gnpéplytp L Yuynib qupqugnn
dhbwlbuwdwplyuwihlb Yuqgiwytpwnipynib: Ujuntbn
wbwp b GGG, np pwqdwphy Gnp pwGlwhG
wypnnniywnbbph L wnGhuGninghwGGph GGpnpnudp,
hGswtu Owl wnlwbuncpnilp fupwlnn Bh 2wpp
JunYuwyhG dpwantiph hpwywbwgnidp hGwpwynn
nwndwy bwl wyn hwdwgnpswygnipjwb pGnphhy:
PwOyh npnbigpwé nwgdwywpnipjw Yuwplnp
fulnhplGtphg £ hwidwfunpnlGtph wwhwwlnip L
Gnp hwdwfunpnObph  GGpgpwynidp” dounwwbiu

MESSAGE BY THE CHAIRMAN
OF THE BOARD

Dear shareholders, Customers and Partners,

| am honored to welcome you on behalf of
ARMECONOMBANK OJSC Board and present a
brief summary of the accounting year for 2019.

As | present the Annual Report of the Bank for
2019, I should state with gratification that 2019 was a
special year for ARMECONOMBANK OJSC in
several respects and | am proud to point out the path
that the Bank have passed with dignity in conditions
of intense competition recording significant
achievements.

The Bank's achievements in all areas of its
activities are highly appreciable, consistent
implementation of the development strategy
approved by the Board as well as implementation of
up-to-date digital technologies, diversification and
improvement of services, wider range of new
banking products and services, and the expanded
framework of mutually beneficial cooperation with
our customers and partners, which allowed to ensure
significant growth of main indicators. The
professional and devoted work of the personnel, the
efficient and precise use of corporate governance,
internal control and risk management systems has
further contributed to the Bank's normal course of
business.

In the accounting year, the mutually beneficial
cooperation continued with international finance and
credit structures and major foreign commercial
banks and financial institutions. In particular, the
year of 2019 brought closer cooperation with the
Bank's traditional partners such as European Bank
for Reconstruction and Development German —
Armenian Fund, International Finance Corporation,
Black Sea Trade and Development Bank, Asian
Development Bank, Netherlands Development
Finance Company and with other reputable
institutions.  This is  another  proof  of
ARMECONOMBANK's reputation of a reliable
partner and a steadily developing financial institution
in the international finance and credit market. It was
also due to this cooperation that the Bank proceeded
with the introduction of new banking products and
technologies and implemented a number of loan
projects that support the country's economy.

The efforts towards retaining its customers and
attracting new ones have been among the most
important objectives of the Bank's strategy along with
the permanent focus on the use of the latest digital
technologies, improvement of customer service
quality and expansion of the range of new and up-to-
date banking services.

To maintain the Bank's positions in a number of
areas of banking services in conditions of intense
competition, we are required to continuously improve
and diversify our services, introduce new ones,
improve our technologies and access new markets.
For this reason, to keep up its progressive
development pace, the Bank will continue to increase
the number of its services by offering new and
comprehensive service packages.
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nipwnpnepjwl YahuipnGnud wwhGind Gnpwgnyl
pdwjhb nbGfulninghwbbph GGpnpniip L
qupquwgntip, hwdwhunpnltph  uwwuwpydwh
npwyh pwpépwgnidp, Onp, Jdwdwlwlwyhg
pwOlwyhG SwnwjnipjntbGEpp duwnnigiw

plnwjlnidn:
Untp dpgwygnipjwl wywjdwGGGpntd PwGyh
nhnptinh wwhwwlnidp pwlluw)hl

oswnwjnipjntGGtph dh wpp  npnpinGbpned
wwhwlond £ dunwwbu Yuwmwpbiugnpstp L
pwaiwquwlb]  Swnwynip)ntGlGbpp,  wrwownyb|
Gnpbpp, Jwwwpbjwgnnét] wnbfubninghwObpp L
Jjntpwglbp Gnp o pnijubbp: 9pwlngd  huly
wwdwlwynpyws, qupqougiwl  wnwowlghy
nbowbp  wwywhndbint  Guwunwynd, Pwlyp
wpnibwybnt £ wdbwglb hp swnwynipyntGlbiph
guayp hwawfunpnbbphG wnwownytiny
SwnwjnipyntGGtiph Gnp LpGnanpyntb thwpbplbin:

Udthnthbinyd hwytinnt mwphb Juinwhbglnid
Gy, np, sOwwé wpnbl huly hwdwdwpwyny
wwjydwlwynpywé  Gnp  dwpunwhpwybpGbpp,
2wpnilwybint GOp  wO2Gnnptld  hpwlwlbwgbb|
PwOyh nwgiwywpwywb dpwqhpp, wwwhnybiny
uynih qupqugniilb nt - wnwopbpwgp: UjunthGun
Lu  pwgybint GG  PwGyh Gnp dwubwd)ninbp,
dwuwnnigybnt Gh Gnp Swnw)nipnLbOtp,
pnnwpyytiint GO wiwuwhy  pwpwtph  Gnp
nbGuwybbp, pbnpwjGyGne k pwpubiph
uywuwnylwb guwbgp, ppwjwpwlwlywd L
dhahywywl wGdwlg wnwewpyybiint &G Gnp
Juwpywwbuwybtp: dunwh 6§, np wjuwhuny
Swjtyntndpwlyld  wnwdb]p qpuyps  Ynwnlw
hwuwpwynipjwb LwjG 2Gpintiph hwdwp:
Udtiwgbbd  Guwbk, np  Pwllp, qhwwygbiny
hwuwpwynipjwlt L wbwnpjwl  weol  hp
unghwwywa wwwnwufuwbwwnynip)niln,
qwpnilwybint £ Gwl ppwywlwglbp Gh wpp
pwpbignpéwywb dpwantin:

GOnphwlwnipynth hwyinGGny PwGYh pninp
pwdbbwinbptpha, qnnépbytpatphG L
hwowhunpnlObpht hwdwagnpéwygnipjwl hwdwn®
Juwnwhbglnid G4, np wnwohlw wnwphGGphb Lu
Pwyp YawpniOwyh hp wprynLbwybiwn
gnpontbbnipniip Sphlwluwyub  niuynudy’
wwwhnygtind gnigwlhG6ph Yuyntd wd L
oguwgnpétiny hp nng Gbpnudp™ Ygbipwqulgh
pninphu uywuntdbbpp:

U. Untphwujw

As we sum up the accounting year, | assure that
the Bank will proceed with the implementation of the
Bank's strategic plan to ensure steady development
and progress. The Bank will continue to open new
branches, offer new services, issue new types of
cards, expand the card service network and launch
new loan types to companies and individuals.
Moreover, we will strive to become more attractive
for wider groups of the society. Conscious of its
social responsibility, the Bank intends to accomplish
a number of charitable projects as well.

As | thank all of the Bank's shareholders,
partners, and customers for cooperation, | believe
that in the coming years the Bank will continue to
efficiently operate in the financial market, provide
constant growth of indicators, and use its entire
potential to exceed our expectations.

S. Sukiasyan
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3wnqbith whybw)p L wywpnbuw)p.

@niy wnydtip nnontlbp L Qbp nrpwnpnipjwlp
GepLyuwjwglbbg SwjtynGnipwbyh 2019p.
qnpéntbtinipjwl hwpytnynipjnilp:

SwjtynGnipwbyh gnpénibtinipjwb hGppwlywh
wwphl  Gwlwynpytig  dh  wpp  Ywplnp
wpryntOplbpny L aGrpptpnudGtpny: 2019p.-h
pwyh nwaqiwwpwywh qwpqugntip
wwbwynptihu obp weol hunwl Guwwmwy thGp
nnbiL wdpwwlnty pwbyh nhpetpp 2ntjuynud b
qupowgiwl nwqiwywpnipjwl hbGnblnnuyw
hpwywbwgntdp npulinpytig hGswtu
qnpontbbinipyjw hhdGwyw gnitgwlhp0bph
uyn G, pwpnibwywlwb wény L pnijuynid PwGyh
nhpph wipwwlniwdp, hGsh dwupb £ thwuwnned
pwbyh qnpéncGtinipynitlp pGnipwagnpnn hhdGuywb
gnitgwlh0tph wdh wmbdwtph qGpwquwbgniip 33
pwOywiht hwdwywpgh gnigwbhpGGph  wsh
mblwbnp, wjlwtu ] dhpwqquyjhl
hwiwgnpdwygnipjwld  gaowih  plOnwyGiwdp,
pwOyh  SwnwjnipyntbGbph Swywbbph L
inbGuwluwnt wybjwglwip, tnwpwdépwhb
plnwpdwlyiwip:

2019p. «Moody's Investors Service» up-
pwqquwjhl  JwplwlhwihG  pGytpnigynlp
pwnbjwybg Swjtynbnipwbyha 20nphwé
Juwpywbhp06pp uwhdwlbind  Gpywpwdwdytm
gnpoplytipng  rhuyh  Jwpluwbhzp  Bas,
Gpywpwdwiybn/Jupdwdwiytin wywlnh
Jwplwbhyp B1/NP, htnwGlywnpp Yuyncb:

Rwoytwnnt twphb hwennywé tp pwlyh hw-
dwnp pb' GYwdnwptp wynhybbpp wybjwgdwa, pb'
ntuncpubtiph GGpgpwydwd, pb' Juwwhwnwih wsdh
wnnLiny:

PwGyh qnpénilbinipywlb  Ywpbnpwaneyb
qUOwhwwnwywbGGphg twhnyph, Guiunpn tnwpyw
hwitidwwn, wybih pwh 60.1%-ny Ywad 1,248.0 0| G.
npwiny wadp (Yuqgubiny 3,326.0 410 npwd), npp
YOowwuwnh pwlyh wnpwohlw qupqugdwlp L
dowyywé wnwfuwnwgiwa onwanbpp
wnrynLOwybwn hpwanpédwbpn: Iwpybinne tnwpny,
PwOyh wyinhybbpb wak| GG 26.6%-nY” Ywgubiny
280.7 Jipn npwd, hwdwhunpnlbpht  wpgwé
Jwnytipp® 31.8%-ny’ Ywqdbtiny 176.1 dpn npwd,
hwdwfunpnbtiph GUwwndwydp
wwpuwynpnipjntbGtpp™ 18.3%-ny Jwd 17.5 dipn
npwdny’ Jwquobiny 113.4 o pn npwd, nph hhdpned
pOywdé k pwQyh, hwdwfunpnltiph L
qnpépbytipGtph Ohole  thnfujuwnnwhnipjwl L
thnfupwhwybwnnipjwl  wnenne  htGph  Jpw
alwynpywé Gpywpwwnl Yuynih
hwdwqnpdwygnipnclp: Pwyh pGnhwnep
Ywwhunw) b wdk) £ 19.5%-nd” wpunwphl wnpjniph’
wpnnOjw)  pwdGbwndubph  pnnupyiwG L
nbnwpwfudwd, L GepphG wnpnipph dLwdnpywéd
2whniyph hwpyhb® Yuquobiiny 39.5 4 pn npwd:

Uhowqquwjhl $hbwbuwlwb pnwynid Pwlyp
wnnibwynid £ plnwyltbp hwdwagnpdwygnepjw
2nowlwybtpp qnpoépbytin Sphlwbuwlu
YwqlwybpwnipyntGGtph htwn’ GGpwntiny

MESSAGE BY THE CHAIRMAN
OF THE EXECUTIVE BOARD

Ladies and gentlemen,

Let me welcome you and draw your attention to
the report of ARMECONOMBANK OJSC operations
in2019.

ARMECONOMBANK OJSC's another year of
operation was marked with several significant
results and achievements. While planning the
Bank's strategic development for 2019, we set for
ourselves a clear goal to strengthen the Bank's
position in the market and the consistent
implementation of the Bank's development policy
has been reflected in stable, continuous growth of
the Bank's key performance indicators and
enhancement of the Bank's position in the market —
this is evidenced by the fact that the growth rate of
these indicators has exceeded same in Armenian
banking sector-in addition to the considerable
expansion of international cooperation, increased
volume of the Bank's services and products, and
territorial expansion.

In 2019,the “Moody's Investors Service”
international rating agency upgraded the ratings
granted to ARMECONOMBANK OJSC to Ba3
long-term partner risk rating and B1/NP long-term/
short-term deposit rating, both with stable outlook.

The year under review was successful for the
Bank in terms of growth-be it earning assets,
resource attraction, or capital.

The growth of the Bank's profit by more than
60.1% or AMD 1,248.0 min. (to reach AMD 3,326.0
min) against the previous year, as one of the most
important indicators of the Bank's operation, will
facilitate the Bank's further development and
efficient implementation of the developed
promotional projects. In the accounting year, the
Bank's assets increased by 26.6% and amounted to
AMD 280.7 bn, the loans to customers increased by
31.8% and amounted to AMD 176.1 bn, liabilities to
customers increased by 18.3% or AMD 17.5 bn and
amounted to AMD 113.4 bn, all due to the long-
standing strong cooperation between the Bank, its
customers and partners, which has developed on
the healthy ground of mutual trust and benefit. The
Bank's total capital increased by 19.5% on the
account of external source - issue and distribution of
preference shares, and internal source — the profit,
and reached AMD 39.5 bn.

In the international financial market, the Bank
continued to expand the framework of its
cooperation with partner financial institutions, which
includes study of international practices in the
sphere of new banking services and implementation
of localized products, improvement of personnel
proficiency and expert skills through seminars and
training programs, offers of up-to date and beneficial
loan products to Armenian organizations through
various finance projects, etc. | would like to mention
that in 2019, loan agreements for over USD 43.0
min. and for tha AMD equivalent of USD 15.0 min.,
were signed between the Bank and international



pwlluwhG  pwlywhl
plwqwywnnty dhowqqujh
ncuntiwuhpnudp L wnbnuyw
hwiwwwunwufuwb wnpnnniywnGtipp
wnwwuwgywéd  wnwppbpwyltph  GGpnpnudp,
utdhOGwpbbpph L JGpwwwwnmpwunmdwlb épwapbiph
uhongny wpfuwwnwyhgltiph  wphGuwnw-
Jupdnipjwl dwlwpnwyh pwpdpwgnip L
dwulwghnww hdwnncpjncGltph
ywuwnwpbiwagnpénidp, $hlGwbuwynpdwl nwpptin
dpwantiph dhongny 33 YwqiwybpwnipjnlGGephb
wpnhwywb L ywhwybwn ywjdwbaatpny ywnyuwyhh
wynnnntynGtph wnwownpyp Lwy b: Ly6Y, np 2019p.
pwlyp dhowaquw)hl $dhlwluwywnlwihh
Ywnniygbbph hGw Yapb £ wybih pwh 43.0 410 UUL
nniwph L 15.0 dh hnG UUL nnpwphG hwdwpdtip 33
npwdh  Jupluyhl - wwjdwlwantip,  npnlgny
Gtpopwyywd nbunipulbnb nunnybiine GG dhypn,
thnpp L dhohlG  phqltuh  Juwpluynpdwlp L
qunqugiwn, wyn pyntd’ Juwlbwlg
nGywdwnpnipjwdp Juwd dwulwygnipjwdp qnpénn
33 dhypn, thnpp L dhohlG adGnGwpynipyntGhtph
Juwpywynpdwbh nt qupqugdiwlp, hGswbu OGwl
hhthnptipwjhG  JwpYwdnpdwbp,  Yppnipjwll
ninnywé Jwpywynpdwlp:

PwOyh Gwanabbph, dtnpptpnidGtph Lpwnh
hwipwyh hhdpnid npywéd GG hwdwfunpnlbph
uywuwnyowh ninpnnd Gnpugny G wpnhwyw
pywjhh intifuln nghwatiph Uhpwnnidp,
hwawfunpnlGbph uywuwnyiw npwyh
wpniwlywywb  pwpdpwgnidp,  dwwnnigynn
SwnwjnipjntGbbph gwOyph  plnwjlnuip L
GnpwincénipyncGbGph  Yhpwnenidp:

Swdbwnint tnwpnud pwlynid Gepnpdtghl dh
2wpp GnpwdniénipniGbtin, npnGghg gwGywbnid
G0 wnwbdlwglb] «Uhwynpnid» Jupywunbuwyn,
npp  hwdwhunpnhG hGwpwydnpnipntG £ wnwihu
PwOynd  dhwynptp  wwppbp  ShlGwbuwywb
Juwagiwybpwnip)ntGGGpntd  gnpénn - wywnuwyn-
nnipjntGhGpp, hwuwnwwnncb G2qnunynn
wmnynuwnpnyph  Yhpwrdwdp  hhthnptipw)hG
Jwplwwnbuwlyp, «Contactless» (wnwlg hwydw()
«Visa» pwpwubph pnnwpyniip: PwGyp GGpnpbg
GwlL  dh  wpp SpwapwihlG  hwdwlwpgbip
hwowfunpnOtph W hGnwhwp, L wbnnud
uwwuwpyiwb wpnynibwybinnigjnitlp pwpdpwg-
GGre Gwwwnwyny:

Ugwllywlwjh wnwGadbwglt) Gwb nwpwdpuw-
JhG  GEpYuwywgwénipjwl  ninnnipjwip 2019p.
Pwayh Ynnidhg hpwlwlwgyws puyitipp: Pwayh
hwonnnipyntGbbph qpuywlwbGbphg 0GYG b (wyh
mwpwoépwiht gwbgh wnelwjnipyntGl £, npp
pUniwjGnudp L wdpwwlnnudp GGpwnpnid £ gnpénn
Uwulwdyninbpht  wlhpwdtin  nGubGhluywh
dhonglbipnd wwwhnyntd, wnwpwdédwnowbhtph
ncuntdwuhpned, Gnp 2niywlGph pwgwhwjnnid L
Gnp  dwulwd)nintph  gqnpéwpynud:  Iwpybinnt
tnwnntd hwennnipjwdp gnpdwnpyytight «UdUL»,
«ururusS3uv» L «nMNUbU-1»  dwubwdynintpp:
Lptd  Gwk, np qgnpénn  dwulwdyninbpnid
hpwywlwgybighl wnbhuGhywlywb YybpwghGiwl L
yGpwlnpnqiwl wpfuwwnwbplbn, npp Guuwwnwy
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uywuwnpyiwb, pb GGpphlG  wfuwwnwbplbph
Juwagiwybpwlwb Jdwlwpnwyp, hOswbu  Owb

GnpwinwénipjncbGGbph
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financial organizations. The resources attracted
under these agreements will be directed to the
financing and development of micro, small and
medium businesses including women-led micro,
small and medium-sized enterprises, as well as to
the financing of mortgage and education.

The Bank's achievements, accomplishments,
and good reputation are based on the use of up-to-
date digital technologies in customer service,
continuous improvements of service quality,
expansion of service range, and use ofinnovations.

Among the innovations accomplished during the
year under review, | would like to point out the
"Consolidation” loan type which gives the
customers an opportunity to combine their existing
liabilities to other financial institutions into one,
mortgage loans with fixed adjustable interest rate,
and contactless Visa cards. The Bank has invested
in a number of software systems to enhance the
efficiency of both remote and on spot customer
service.

Also, | would like to point out the Bank's activities
aimed at improved territorial representation in 2019.
Another guarantee for the Bank's accomplishments
is its wide territorial network which is further
strengthened by providing the existing branches
with necessary technical facilities, area studies,
identification of new markets, and setup of new
branches. In the accounting year, AVAN,
ARARATYAN and ROSSIA-1 branches were
successfully launched.

| should also mention that further technical
refurbishment and reconstruction works were
carried out in the existing branches to improve both
the customer service and the internal working
arrangements parallel with the ongoing activities
towards opening more branches in Yerevan and in
other Armenian regions.

Also, | must state that the Bank's achievements
would have been impossible without its
consolidated, assertive, and highly qualified team of
experts, their professional skills and business
responsibility.

Thanking our customers, shareholders, and
partners for their trust and support, | assure you that
ARMECONOMBANK OJSC will keep up its strong
performance in the banking sector as a sustainable,
reliable, and predictable institution.

A. Khachatryan




w2fuwwnwlplbpn G0 wwpynd wnweohlwynid Lu
Gpluwl pwnuwpned L 33 dwpgbpned dwulwdynintin
pwgbint ntnnnipjwdp:

Swny G0 hwdwpnd Gwb GG, np PwOyh
hwonnnipyntGGGpG - wlhGwnp Y hGGhG  wnwlg
hwiwfudpqwé, Jonwlywl L pwpdpwlwpg
npwlwynpdwdp wfuwwnwbpwiht phdh, wnwig
Gpw  dwulwqghwnwlwb  hdwnnigjnlGGbph L

wfuwwnwbpwjhb wwuwnwufuwbwwnynipjw:

dunmwhnipjwl L wowlygnipjwl hwdwp
20nphwluwnip)ncl hwjn GG ny atp
hwawfunpnOtpha, pwdObwntptphh L

qnpopbytpbGphlt™  hwyjwuwnmhwglnud G4, np
SwjkynGnipwbyp wnweohywynd Lu YwpniGwyp
hp wlwnhy gnnénibbinip)ncln pwOluwjhG
hwiwlywpgnd™ npwbu  YuwynilG, Juwnwhbh L
Yuwlfuwwnbubh $hOwbuwlwb Ywnnyg:

U. vwswuinpjub
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Jur2nkk3uu MEMBERS OF THE
uvuuuer EXECUTIVE BOARD

OGthy 2hgywb

Ywnsnipjwl Gwfuwgwhh inbnuyw)
Qnpéwnhp wnbontlh Ynpwnpwnhy b
Gwlpwéwfu phalbuh gény  inbnwluw
Onik Chichyan

Deputy Chairman of the Executive Board
Deputy CEO for Corporate and Retail
Business

Mnpbl Pwnwyw

dwpsnipjwl Gwfuwgquwhh nbnuywg
Qnpéwnhp wnbonkGh gnpéwrlwywh qény
nbnwyuwg

Ruben Badalyan

Deputy Chairman of the Executive Board
Deputy CEO for Operations

Uuwinnhy Uwbphywh

Yuwpsnipjwl Gwfuwagwhh inbnuyw)
Qnpéwnhnp wnbonpkh™ dShowqauiht L
quipgwgiwl gény wnbnuyug

Astghik Manrikyan

Deputy Chairman of the Executive Board
Deputy CEO for International Operations
and Development

Upunwy Urwpbywh

Yuwnsnipwl Gwfuwgwhh nbnwlw)
Qnpéwnhp wnbonklh nbnuwywi-
qubdwuwtun

Artak Arakelyan

Deputy Chairman of the Executive Board
Deputy CEO, Treasurer

UhpwjtG| MnnnujwG

dwpsnipjwl wlnwd

Swjwwwhwlwh hwydwndiwb Jupsnepjwa
Wi, grfuwynp hwzdwwwh

Mikayel Poghosyan

Member of the Executive Board

Financial Director- Chief Accountant

Head of Accounting Department

Unthhtt Ohynuywl

Ywpsnipjwl Gwiuwagqwhh inbnwyw
Qnpéwnhp wnboptlh™ wnbfubninghwbtph L
wlywnwbgnipjwb gény nbnwlug

Arpine Pilosyan

Deputy Chairman of the Executive Board
Deputy CEO For Technologies and
Security

<wjy Ubinhujwt

Ywnsnigywl wlnwd
Nwqgiwywnpnipjwb L rhuytph
Yurwywndwb Jwpsnigjwb wbwn
Hayk Avetisyan

Member of the Executive Board
Head of Strategy and Risk
Management Department

Uptid 2hwbghpwb

Ywpsnipjwl winwd
Ppwywpwbwywb Junpsnipwb wen
Vrezh Jhangiryan

Member of the Executive Board
Head of Legal Department
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(American Express Bank Ltd., New York) Unnuihg
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TIMELINE

Registered with the Central Bank of Armenia as a
joint-stock company (Record # 1).

Became a paying agent for the Armenian Ministry of
Finance and Economy.
Was licensed to participate in World Bank's financing
project for small and medium business developmentin
Armenia.

Established Econominkasatsia cash collection
subsidiary company.

Participated in the establishment of Armenian Card
CJSC created to develop a unified plastic card
payment system in Armenia.

The first in the Armenian banking sector, signed an
agreement with the European Bank for Reconstruction
and Development (EBRD) to carry out a loan project for
USD 1 min without state guarantee.

Participated in the establishment of SIL Insurance,
aninsurance company.

For 2000 performance results, was declared the best
paying agent for the Government upon a joint decision
by CB and Ministry of Economy and Finance of RA.

For 2001 performance results, was declared the
best paying agent for the Government upon a joint
decision by CB and Ministry of Economy and Finance
of RA.

Was recognized the best servicing Armenian bank
in 2001 by AMEX (American Express Bank Ltd., New
York) and received Quality Performance Certificate.

The chartered capital was supplemented with AMD
100 min.

The Chartered Capital was supplemented with AMD
300 min.

Received a guarantee facility amounting to USD
500,000 within the framework of Trade Finance
Program of EBRD.

Was recognized the best servicing Armenian bank
in 2002 by AMEX (American Express Bank Ltd., New
York) and received Quality Performance Certificate.

For 2002 performance results, was declared the
best paying agent for the Government of Armenia
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by the decision of the joint committee of CB of Armenia
and The Ministry of Finance and Economy of RA.

The chartered capital was supplemented with AMD
200 min.

In association with EBRD, a new instrument for
foreign trade facilitation through LCs was
implemented.

Signed a loan guarantee agreement with GAF, which
enabled the Bank to attract loan facilities from
international commercial banks covered by
guarantees issued by GAF forup to USD 2.0 min.

Signed a loan agreement with International Finance
Corporation (IFC), under which the Bank received a
loan of USD 2.0 min.

Signed an agreement with EBRD, by which the
process of EBRD's participation in the chartered capital
of the Bank started to result in shareholding of
25%+1share.

Opened KENTRON, EREBOUNI-1 and ARARAT
branches.

The Charter Capital was augmented by AMD 633.3
min and EBRD participation in the Bank's charter
capital made 25%+1 share.

Signed an agreement with EBRD for AMD2.0 min
loan to the Bank.

Lloyds TSB Bank, the winner of the USD 500,000-
worth tender for technical assistance announced in
connection with EBRD's equity participation, started
working in line with the approved Institutional Building
Plan.

Signed an agreement with Commerzbank for AMD
2.0 minto the Bank.

Signed a co-financing agreement with EBRD for credit
line of AMD 3.0 min to the Bank.

Won in the nomination of the Best Bank (among all
Armenian commercial banks) in mortgage loans,
plastic cards, and interbank foreign exchange from
Arminfo news agency.

For 2005 performance results, was declared the
best paying agent for the Government of Armenia by
the decision of the joint committee of CB of Armenia
and The Ministry of Finance and Economy of RA.

Opened NAIRIMEDICAL CENTER Branch.
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International Banking Conference on Trade Finance
was organized and held jointly by the Bank and EBRD
in Yerevan in March.

In May, signed an Agreement on Trade Facilitation
and Issuance of Guarantees with IFC.

In December, signed a loan agreement with EBRD,
under which USD 2.0 min was provided extended to the
Bank exceptionally for mortgage lending. This was
EBRD's first mortgage lending project in Armenia.

For 2006 performance results, by a joint resolution
of the Central Bank of Armenia and the Ministry of
Finance and Economy of RA, was recognized the best
paying agent of the Armenian Government.

The Bank was granted a Certificate of the Best
Servicing Partner by City Group.

Opened AJAPNYAK, NORK-MARASH and
ROSSIA branches.

In February, for the first time in the Armenian bank-
ing sector, Moody's Investors Service, an international
rating agency, granted the Bank E+ financial strength
and B1 long-term local currency and foreign currency
depositratings, both with Stable Outlook.

In April, the agency revised its ratings and assigned
the Bank D- financial strength and Ba3 long-term local
currency and foreign currency deposit ratings, both
with Stable Outlook again.

In February, signed an Agreement with IFC for USD
2.0 min to be used for financing of small and medium
businesses and mortgage lending.

In June, became the first bank in Armenia to receive
a Certificate of Quality of International Currency
Transfers by Commerzbank AG for offering fast and
high quality transfers.

In July, signed an agreement with GAF to extend
mortgage loans in the amount of AMD 103.5 min in
2007.

In October, the Bank signed a loan agreement for
USD 3.0 min with EBRD for lending to micro and small
enterprises.

In December, the Bank signed a syndicated loan
agreement with EBRD in the amount of USD 15.0 min,
a project in which, for the first time in the history of the
Armenian  banking sector, six internationally
recognized financial institutions such as EBRD,
Commerzbank AG, Raiffeizen Zentralbank Osterreich
AG and Bank Austria Creditanstalt AG, State Bank of
India, Land Bank of Taiwan, FBN Bank (UK) Limited
were involved. The loan was to be used for financing of



SUNPELUL IUCYESUNFR3NIL 2019 ANNUAL REPORT

tdhynn Lthnpn phqltuh Jupluynpdwap:

NGYnGYptpha pwOyp L Y26P-h dhol. YOpytig
uhlnhywgqwé Jupyh wywydwbwaghp, nph hwiowdw)b
33 pwlOywihG  hwiwywpgh wwwndnpjwl ko
wnwohlt  wlqwd  hwdwfuwphwht  Swlwgnid
ntGtignn ybg dhlwluwlwlb hwunwwnnipniGatp’
J426P-n, gbipdwlwyw Commerzbank  AG,
wyuwnphwlwh Raiffeizen Zentralbank OsterreichAG L
Bank Austria Creditanstalt AG, hnywlwG State Bank
of India, pwjywlwl Land Bank of Taiwan,
wlghwywb FBN Bank (UK) Limited pwGytipp
pwbyhG wpwiwnptght 15.0 G§6. UUL nnpwph
uhlnhlwgywsé Juny, npl ninnyby & thnpp L dhohG
phqltuh ywplywynpdwap:

Uhwgt| £ «MoneyGram» ydwpwjhl hwdwlwp-
qhC:

Qnpowpyyb kb «h2EJIULY dwubwdyninp:

Otwnpywnphl pwlyh L ULGNYwh Unlinph L
Qunqugiwl  Pwlyh dhol  Ylpdtg  Jwpluyhl
wwjdwbwahp, nph hwdwdéw)b pwbyhb hwinlywgytg
5.0 (0. UUU nnpwph Juwpy, npG ninndtg thnpp L
ahohl phqlGtuh Juplwynpdwp:

Pwgybtig bshypndwpywynpdwb dwulwqhwnwg-

Jwé yEGuinpna:

PwOyp Jd26P-h Ynnihg dwlwsybg 42GR-n
Unlinph  fupwliwl  Spwagph  2ppwlwybbpnid
thwutnwpnpwjhl gnpéwnlnip ntOGtp

hpwywlwglnn nwpdw wiblwwynhy pnnwnpynn
pwbyp Iwywutnwbh Iwbpwwtwnnepjnilned:
Qnpéwpyyby k «263ENFL» dwulwdyninp:

AntGjwphb  «Unbnph  fupwlowl  Spwagph»
2nowlwybbpnid Uhowqquyjhb Shlwluwywb
Unpwynpwghw pwOyphb wnpwdwnptg 5.0 §0. UUL
nnLwph uplujhbghé:

PwOyp nwpdwy «LUUNUL OEUERU UNPUEBLRhU»
PPL-h wlnwyd L «3U3EuUNLNURULY» RPL-G Ghwly

pwbyh L, nph pwdGGunniubpp gniguywdéd GG
«LbUunue  OtUtRU  UuPUtLhU»  PPRC-h «B»
hwppwynty:

LnjtiptphG pwOyh LY26R-h thpl 15.12.2005p.
Yapywé «wiwdhlwbuwynpdwb» 6pwanph
hpwywlwgiwl  wwydwlwaph  2ppwlwybbpnid
Ybpytig Gnp hwiwdwjbGwahp, npny 0hGs wyn gnpénn
5.0 0G6. UUL nniwp dhonglbphG wybjwgytig Lu 2.0
4a.  ulunnwn®  Spwaphplnhwlnip  wpdtipp
hwugltiny 7.0 6 0. UUL nnywph:

Pwhyp «MoneyGram» Uhowqgqwjhb npwdwlwd
thnfuwbgnudGbph  hwdwlwpgh Ynndhg 2009p.
wpryntbplbipny - wwpqlwwnnybg wwwdngpny L
dwlwsybig 2009p. (wywagnrjl pwby hwdwfunpnbbpp
uywuwnpydwb npnpuncd:

Uhwgti| k «Ria Money
Jdwnpwhwdwnpluwihb hwdwlwngh:
Qnpéwnyyt £ «GhPULU» dwulwdjninnp:

Transfers»

3ntbhupt Pwlyh L 426P-h dhole YOpykg
uhGnhyuwgyws Junpyh pdny Gpypnpn wwydwbwahpp,
nph hwdwdw)b hwdwfuwphwjhl dwbwsnid nlGtgnn
snpu PhlGwluwywb hwunwwnnepynlbGbbp® 126P-p,

2008

2009

2010
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small and medium-sized enterprises and mortgage
lending.
Opened IJEVAN Branch.

In February, a USD 5.0 min loan agreement was
signed between the Bank and the Black Sea Trade and
Development Bank to finance small and medium
business.

Aspecialized micro-lending centre was opened.

The Bank was recognized by the EBRD as the most
active issuing bank of the year among such engaged in
documentary operations under EBRD's Trade
Facilitation Projectin Armenia.

Opened ZEYTUN Branch.

In January, IFC granted the Bank a credit line of
USD 5 min under Trade Facilitation Project.

The Bank became a member of NASDAQ OMX
ARMENIA OJSC and the only bank to have its shares
listed in Platform B of NASDAQ OMXARMENIAOJSC.

In November, in addition to the Co-financing
Agreement signed with EBRD on 15.12.2005, another
USD 2 mIn was added to the existing loan of USD 5
min, thus bringing the total amount of the project to
USD 7 min.

MoneyGram granted the Bank a certificate based
on 2009 results and recognized the Bank as the best
bank in the area of customer service.

Joined “Ria Money Transfers” clearing system.
Opened SHIRAK Branch.

In June, the second syndicated loan agreement
was signed between the Bank and EBRD, under which
EBRD, UniCredit Bank Austria AG, FBN Bank (UK)
Limited, and Blue Orchard Finance of Switzerland
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wyunphwlwbl  UniCredit Bank Austria AG,
wlglhwywl FBN Bank (UK) Limited pwytpp L
24Gjgwpwlwb Blue Orchared Finance $hlwluwlw
JuwqiwyGpwnipjntp PwlGyhb npwdwnptight 10.0
0106, UWUU nnjwph upGnhbwgywdé Juny, npG nunnyb k
thnpn Ldhghl phalGuh yupludnpdwhp:
NGYwnbopkpha, PwOyh, UdY-h L FMO $h-
Owluwlwl  YwgiwybGpwnipjwb  dhol  YGpybg
Juwpywjhl wwjdwbwaqghp, nph hwdwdw)t PwGyhh
wnpwiwnpytig 10.0 ;6. UUL nnpwph Jwny, npG
nnnytiLt thnpp Ldhohb phqlGtuh Jwpywynpdwlp:
Pwbyp «MoneyGram» tdhowqqujhl npwdwlywh
thnfuwbgnuiGbph  hwidwlwpgh Ynndhg 2010p.
wpryntbpbbpnd  Gpypnpn wwphG wGplnobo
dwlwsybg npwtiu «3wjwunwbh
Swlpwwbwnnipyntlnid hwdiwlwnpqny
hwawfunpnbbphb qbipwqwbg uywuwpynn pwGy»:
Uduinphwlwb UniCredit Bank AG-G
«3U3EuNLNURULY» PRC-nG  20Gnphbp t «Npwyh
gGpwqubgnipjwl» dpgwlwly 2010p. GdMN-ny
thnfuwbgnidGtph pwpdn npwy wwwhnybnt hwdwn:
Qnpswplyb E«6NEALUNN» dwulwbd)ninn:

Swjwuwnwbnid wnwehl wlqwd 42GP-G hp
gnpdwnnypbbpny hGwpwynp wnwybjwagn
dwdybwny (Lu Gpbp wwpny) Gplwpwdqbg hp
Gwulwygnipnilp (25% +1 pwdbbunndu) PwOyh
YubnGwnpwywb uwwhwnwned:

PwOyh L Uupwywb Qupqugdiwb Pwayh dhol
Yapytig wpuwphl  werbinph  $hlwluwdnpiwb
Jwplwjhl q6h wpwdwnpiwl wwydwGwaghp, nph
hwiwdw)t pwbyp dhwgwy Uuhwlwb 2Qupqugdiwh
PwOyh Unlunpp fupwbdwb 6pwqnha:

Pwbyh nL UL6nYwh Unlunph b Qupquigiwl
PwOyh dpol Yapytkg 5.0 41G. UUL nnwp gndwpny
pUnd  tpynnpn JupYuwhl  wwydwbwaghpp, npny
Gbpgpwyywé dhenglbnh ninnyby GG thnpp L dhohl
rhqltuh Jwnywynpdwap:

Pwbyh L Y26P vhol. yYapytig 6.0 4 0. UUL nnpw-
nhG hwdwpdtp 33 npwd gnudwpny  JuplywjhG
wwjydwbwaghp, npnd GGpgpwddwé  dhonglbnh
ninnyt - GG dhypn,  thnpp L dhghlG  phqlbuh
Jwplywynpdwn:

Pwlyp nwpdbp bt «VISA»  UhpwqqujhG
Jswpwhwgwnyuwihb hwiwlwnpgh wlnwy:

QGpdwlwlywh Commerzbank AG-G
«3U3EuNLNAURULYY PPL-hG 20nphtp E «Npwyh
qGpwqubgnipjwlb» dpgwlwly 2011p. GBdMN-ny
thnfuwbgnidGtph pwpdn npwy wwwhnybnt hwdwn:

Uhwghti t «Intelexpress» JawpwhwqwnywjhG
hwdwywnagh:

Qnpéwnyyt GO «LNFRUNPUCELY», «QUIUN» L
«MNuUhU» Juwulwgjnintipp, hGswtu Gul
hwugbwhnfuwsé b wodwlwihnfuwé «UUNUAND»
Uwulwgjninp:

«3U3tununNUrULU» FRC-G
«Unistreamy» L  «Golden money
Jdwpwhwgwnpyuwiht hwdwywnqbinhG:

Ghwgb|
transfer»

2011

2012
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extended a USD 10 min syndicated loan to the Bank for
on-lending to small and medium-size businesses.

In December, an agreement was signed with
International Finance Corporation and FMO, a
financial institution, for USD 10 min loan designed for
on-lending to small and medium-size businesses.

For the second year in a row, the Bank won the
recognition of MoneyGram international clearing
system for “Excellent customer service in the Republic
of Armenia” for its performance in 2010.

UniCredit Bank AG granted the Bank Excellence for
Quality Award for high quality EUR transfers in 2010.

Opened YEGHEGNADZOR Branch.

For the first time in Armenia, EBRD extended its
participation (25%+1 share) in the Bank's Chartered
Capital for the maximum period (another 3 years)
allowed under its policy.

Issuing Bank Agreement for Trade Finance was
signed between the Bank and Asian Development
Bank, under which the Bank joined the Trade Finance
Program of Asian Development Bank.

The second USD 5 min Loan Agreement for SME
lending was signed between the Bank and Black Sea
Trade and Development Bank.

Aloan agreement for the AMD equivalent of USD 6
min was signed between the Bank and EBRD for on-
lending to small and medium-sized businesses.

Became a member of VISA international clearing
system.

Commerzbannk AG of Germany granted “Excel-
lence in quality” award for high-quality transfers in EUR
in2011.

Joined “Intelexpress” clearing system.

Opened NUBARASHEN, GAVAR and ROSSIA
branches as well as relocated and renamed SARAJOV
Branch.

ARMECONOMBANK OJSC joined Unistream and
Golden Money Transfer clearing systems.
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«3U3tununURULY»  PPL-0  uwwgh]
ISO/IEC 27001:2005 (StnGlwunjwlywl wbyunwi-
gnipjwl uwnwwpiwb hwiwywng) hwjwuwmwahp:

«MoneyGram» Jawpwhwqwnywihl hwdwlwp-
gn 20nphGp £ «AGNURULSNFE3UL  NPULY
Gpywpwdwiybn L wprynibwybin  hwdwqgnpéwy-
gnipjwl hwywuwnwaqhp:

QGpdwlwlywa Commerzbank AG-0
«3U3tununNUrULYU» PPL-hG 20nphbp t «Npwyh
agtipwqubgnipjwl» dpgwlwly 2013p. dhowaqqujhl
thnfuwGgniiGtph pwpdp npwy wwywhnybipne, hGswtu
OwbwGptiph Lwpwa hpwhwbwglbnt hwdwp:

Qnpowpyyb £ «3Iru2UL-Uru/ny dwulw-
ajnLnp:

Uuhwlwb R2wpqugiwl Pwbyp Urlwnph
$phGwluwynpdw 6npwaph 2nowlwlybbpnid
«3U3tununNUrULY» RRL-nG 20nphb E
«Qwjwuinwlnid  wpwowwnwn qnpépllybp  pwly»
dpgwlOwy:

«3U3tunuNUrRULLU»  PPL-G nwpdbp L
wndtpnptinh hwdwplwihb hwiwlwnpgh whnwa:

«MoneyGram» Jyawpwhwqwnluwjht hwdwywp-
gn  «3U3tununUrULY»  PPL-pG  20nphbLp
«MNpndtiupnbGwihqip b Iwjwunwbned thnfuwbgiwb
Swnwjnipjntbbbph  qupqugiwln Guwuwnbint
hwdwp» hwjwuwnwaqhp:

«3ustununUrULYY PPL L «BLUEORCHARD
MICROFINANCE FUND» LLC Gbpnpnidw)hG
paytpnpjwlb dhole Ybpytg 3.0 GG UUL nnwph
qupyuypl  wwjdwlwahp, npnd  Gepgpwdywé
dhongltinG ninnytip GO thnpp L dhynn phqGtuh
Juwplwynpdwlp:

«3U3tununNURULYY PRL-h L Qwquwfuunwh
«PSU  pwll» OPC-h  nbywdwpGbph  dhol
unnpwanpybg Gpyne pwlytph dshwgdwb hnpwqghp
33-nd qpubgywé Lgnpénibtinigynih hpwwbwglnn
«PSU pwlly» OPL-0 «3U3EUNULNURULYY» PRLC-hG
Udhwgbbnt Guwwnwyny:

«3U3tununNURULYY PPL dhwgt| E « CONVERSE
TRANSFER» JdwnpwhwJwpluwjhbhwdwywngh:

YwOnGwnpwlwb hhdGwnpwdp hwiwpygby t
2,297,995 hwq 33 nphwadny:

«PSU PwOy» ®PL-0 dhwgwy «3U3EUNLNULULLY
RRL-nG, nph wpnynilpntd «U3EUNLNAURULYY RRL-N
Juwwhww 0 wybwgwy 5,294,232 hwq. npwiny, huy
Owulwd)ninwjhb gubgp’ 6 dwulwdyninny:

«IU3tunuNUPRULYUY PPL, 2UGjgupwlw
«SYMBIOTICS» SA L Ljnipubidpnipgh  ULé
Apuncpjntlnid qunGynn «MICRO, SMALL & MEDIUM
ENTERPRISES BONDS» S.A.  $phlwluwlw
hwuwmwwnnipjntGbph dhole YOpybkg 10.0 GG UUL
nnLwph ywpluihG wwydwbwaghnp, npnd GEpgpwydywsé
dhongltinC ninnyby GG dhypn, thnpp L dhehl phqltuh
Juwplywynpdwn:

Cybjgwpwywl «BLUEORCHARD» SA hbkiun
hwiwagnpdwygnipjwh 2Gnphhy «3U3EUNLAURULU»

2013

2014

2015

2016
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ARMECONOMBANK OJSC received ISO/IEC
27001:2005 (Information Security Management
System) certificate.

“EXCELLENCE IN QUALITY” a long term and ef-
fective cooperation certificate, was awarded by
MoneyGram.

Commerzbank AG of Germany granted ARME-
CONOMBANK 0OJSC the “Excellence for Quality”
award for effecting high-quality, faultless and fast
international transfersin 2013.

Opened HRAZDAN-MIKRO Branch.

Asian Development Bank granted “LeadingPartner
Bank in Armenia” award to ARMECONOMBANK
OJSC under Trade Finance Project.

ARMECONOMBANK OJSC joined the securities
index system.

“MoneyGram” clearing system granted
ARMECONOMBANK OJSC a Certificate for
“Professionalism and Outstanding Contribution for
Money Transfer Service Developmentin Armenia”

A loan agreement for USD 3 mIn was signed
between ARMECONOMBANK 0OJSC and
‘BLUEORCHARD MICROFINANCE FUND” LLC
investment company for on-lending to small and micro
businesses.

The top managers of ARMECONOMBANK OJSC
and BTA BANK CJSC of Kazakhstan signed a
memorandum of understanding on consolidation of
BTA BANK CJSC, a bank registered and operating in
RA, with ARMECONOMBANK OJSC.

ARMECONOMBANK OJSC joined CONVERSE
TRANSFER clearing system.

Chartered capital was supplemented with AMD
2,297,995,000.

BTA BANK CJSC was consolidated with
ARMECONOMBANK OJSC. As a result, the equity of
ARMECONOMBANK OJSC increased by AMD
5,294,232,000 and the branch network expanded by 6
branches.

ARMECONOMBANK OJSC signed a loan
agreement for USD 10.0 min with SYMBIOTICS S.A. of
Switzerland and MICRO, SMALL & MEDIUM
ENTERPRISES BONDS S.A. of Luxembourg to
finance micro, small and medium businesses.

As a result of cooperation with Swiss
‘“BLUEORCHARD” SA, a loan agreement in the
amount of USD 5.0 min. was signed between
ARMECONOMBANK OJSC and “BLUEORCHARD
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PPLC L Lynipubiipnipgh UGd Npunipjnilnid qunlGynn
«BLUEORCHARD MICROFINANCE FUND» LLC
Gtpnpndwghb pGytpnepywb dhel Yapytig 5.0 116 UUL
nniwnh upluihb wwydwbwghp, npny Gepgpuyywé
dhengltinG ninnytp GG dhypn L thnpp  phalbu
Jwplywynpdwn:

«3U3EUNLNURULY» PPL L pbghwlw( «INCOFIN
CVBA» GtpnpnidwyhG pGytpnipjwb dhel Yapytig 6.0
dhthnl UUL nnpwph Juplughl wwydwGwaghp, npny
GGpgpwydwdé dhongltinG ninnytip GG dhypn L thnpn
phqltiuh Juplwynpdwhp:

Cybjgwpwywl  «SYMBIOTICS» SA  htiwn
hwiwgnpdwygnipjwl 20Gnphhy «3U3EUNLNURULYUY
PPL L Lyntputidpnipgh UGS Tpunipjnilnid qunlGynn
«GLOBAL IMPACT INVESTMENTS»  SARL
GGpnpnudwghG payGpnepjwb dhel Yapytig 5.0 416 UUL
nnLwnh ywpluihG wwydwbwghnp, npnd Gepgpwydywsé

dhonglbpG  ninndtp GG dhypn  phqlbuh
Juwplywynpdwn:
Gybjgwpwywlb «SYMBIOTICS» SA hbtiwn

hwdwqnpéwlygnipjwl 2Gnphpy «3U3EUNLNAURULYLY
PPC L Lynpubiipnipgh UGS Npunipynilnid gnlynn
«FINETHIC» S.C.A. GGpnpnudwyhG  pOyGpnipywl
upole YyOpytg 1.0 0 UUL nniwph JwpyuwyhG
wwjydwbwaghp, npny GGpgpwyywé  dhonglbinh
ninnyti| GG ahynn Lthnpp phqltiuh Jupywynpdwhp:

Uupwywb 2uwpqugdiwl PwOyp Urlunph
Shbwluwynpdw 6pwagnh 2nowlbwybbpnid
«3U3tunuNUPULLY PRL-hG 2lnphbg

«Qujwunwbnd  Unwowwnwnp  Qnpéplytp  Pwby»
Upgwbwyp:
«3U3EuNuLNURULY» PRLC Ghwghk| E «MoneyTun»
L «Faster» yawpwhwqwplwjht hwdwywpqbph:
Qnpownyyby £ «6PEIUL» dwubwdyninp, hbswbu
Owlk  JbGpwpwgytg Gnp  dGpwlnpngwé L
Jbpwlwnnigywé «NUPU» dwulwd)ninp:

PwOyh tdhuhnG GUywinwtinbtiphg
9,077,411,700 33 npwd nunnybg JubnlGwnpwluw
Jwwhwwih  wybiwgdwlp, npph wpryniGpnid
JubnOGwnpwywh Juwwhwwip Ywqukg
13,708,744,200 33 npwi L npw hwpyhl 4,900 33
npwdh  swihnd  wybGwgwy 06y undnpuyw
pwdbbnndiuh  wlwlwlwb wpdtpp 2,500 33
npwihg nwnbwiny 7,400 33 npw:

«3U3tunuNURULLY» PRL L pybjgwpwlwd
SYMBIOTICS SApGytpnipjwl Yynnihg Ywrwywnynn
Lyjntputidpningh UGS Tpunipjnilnud gqunlynn
SYMBIOTICS - SEB IV MICROFINANCE FUND
GGpnpnudwghb hhdGwnpwadh dhel YGpytig 1,94 dpn
33 npwdh  Jupyuwihh  wwydwbwaghp,  npny
Gbpgnwyywé dhengltinh ninnyty GG dhynn phqltiuh
Jwplywynpdwn:

«3U3tunuNURULLY» PRL L pybjgwpuwlwd
SYMBIOTICS SApGytpnipjwl Yynndhg Ywrwywnynn
Lijntputidpnipgh UGS Tpunipjnilnud qunlynn
SYMBIOTICS — GLOBAL FINANCIAL INCLUSION
FUND GGpnpnudwjhG hhdGwnpwah dhole Y4Opybg
486.0 010 33 npwdh Juplywht wwydwbwaghp, npny
Gbpgnwyywé dhengltinh ninnyty GG dhynn phqltiuh
Jwplywynpdwn:

«3U3tununNURULYY» PPRC L gbpdwCwlw
FRANKFURT SCHOOL FINANCIAL SERVICES
GMBH  pOyGpnipjwlb  Ynndhg  Ywrwlwnpynn
Ljniputidpnipgh UGS Tpunipynilnud qunlGynn GLS

2017
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MICROFINANCE FUND” LLC, an investment
company located in Grand Duchy of Luxembourg, to
finance micro businesses.

ARMECONOMBANK OJSC signed a loan
agreement for USD 6.0 min with INCOFIN CVBA, a
Belgian investment company, to finance micro and
small businesses.

As aresult of cooperation with Swiss SYMBIOTICS
S.A,, a loan agreement was signed between
ARMECONOMBANK OJSC and GLOBAL IMPACT
INVESTMENTS SaRL, an investment company
located in Luxembourg for the amount of USD 5.0
million to finance micro businesses.

As a result of cooperation with Swiss SYMBIOTICS
S.A., loan agreement in the amount of USD 1.0 min
was signed between ARMECONOMBANK OJSC and
FINETHIC S.C.A., an investment company located in
in Grand Duchy of Luxembourg, to finance micro and
small businesses.

Within the framework of Trade Finance Program,
Asian Development Bank granted
ARMECONOMBANK OJSC a "Leading Partner Bank
in Armenia" award.

ARMECONOMBANK OJSC joined "MoneyTun"
and "Faster" clearing systems.

YEREVAN Branch was launched, renovated and
reconstructed ROSSIABranch was reopened.

AMD 9,077,411,700 from share premium was
directed to the replenishment of the chartered capital,
as a result, the chartered capital amounted to AMD
13,708,744,200 and the nominal value of a single
common share increased by AMD 4,900 and made
AMD 7,400 against the previous AMD 2,500 .

ARMECONOMBANK OJSC and SYMBIOTICS —
SEB IV MICROFINANCE FUND investment fund, a
company managed by SYMBIOTICS S.A. of
Switzerland and located in Grand Duchy of
Luxembourg, signed a loan agreement in the amount
of AMD 1,94 bn. for on-lending to micro businesses.

AMD 486 min. loan agreement was signed between
ARMECONOMBANK OJSC and SYMBIOTICS -
GLOBAL FINANCIAL INCLUSION FUND, a company
managed by SYMBIOTICS S.A. of Switzerland and
located in Grand Duchy of Luxembourg, the attracted
resources of which will be directed to the financing of
micro businesses.

ARMECONOMBANK OJSC and GLS
ALTERNATIVE INVESTMENTS -
MIKROFINANZFONDS investment fund, a company
managed by FRANKFURT SCHOOL FINANCIAL
SERVICES GMBH and located in Grand Duchy of
Luxembourg, signed a loan agreement for USD 1min.
to finance micro businesses.

ARMECONOMBANK OJSC and GLOBAL
IMPACT INVESTMENTS S&RL, investment
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ALTERNATIVE INVESTMENTS -
MIKROFINANZFONDS GGpnpnidwjhG hhdGwnpwih
upole YyOpdtg 1.0 GG UUL nnwph JwplujhG
wwjydwbwaghp, npny GGpgpwyywé  dhonglbinh
ninnyb| G0 dhynn phqlbuh Jwphwynpdwlp:

«3U3tununUrULU» PPL L 2dbjgwpuluw
SYMBIOTICS SApGytpnipywl Ynndhg ywrwdwnpynn
Lyniputidpnipgh UGS Npunipjnilnid qunGynn GLOBAL
IMPACT INVESTMENTS SaRL GhpnpnidwjhG
hhdGwnpwih dhel Yapytig 3.0 4 6. UUL nnpwph pyny
Gpupnpn JwplwyhG  wwydwbwaghpp,  npny
Gbpgpwyywdé dhonglbinG ninnyby GG dhynn phqltuh
Jwplywynpdwn:

«3U3tuNuLNULULYUY PPL L phghwlwh INCOFIN
CVBA Gtpnpnidwjhb pGyGpnipjwb dhol Yapytg 10.0
alb. UL nniwph pynd  GpYpnpn Juipluyht
wwjdwlwghpp, npny  GEpgpwyqwé  dhongltinG
ninnyb GG dhypn L thnpp phqltiuh Jwplywynpdwlp:

«3U3tUNLNURULUY PPL L KW tudph nniuwn
pGyGpnipjntt hwlnhuwgnn DEG - Deutsche
Investitions- und Entwicklungsgesellschaft mbH
gbipdwlwywb  qupgwgiwl  hOwluwynpiwb
pGyGpnepjwlb dphole YGpytbg 10.0 4G UUL nnpwnph
dwpywjhlG  wwydwbwaghp, npnd  GEpgpwyywsd
dhongltinG nunnytip GG thnpp L dhohl phqlbuh,
hGswbu 0wl gbipdwlwywb uwppwynpniiltiph Ywad
SwnwjnipjntbGEpp atnpptpdwl Guwunwyny
nbnwywb paytpnipynlbbbph Jupywynpdwlp:

Uupwywl Qwpqwgiwl Pwlyp Urlunph dp-
OwlOuwynpdwlb 6pwaph 2powlwylbpnd  Gppnpn
inwphl  wOplnoby  «3U3EUNULNURULLU»  PPRL-hG
20nphtg «Iwjwunnwlnid Unwywwnwn Qnpéplytp
Pwby» dpgwlwyn:

Fwayp pOngpydbg 33 PhOwlulbbph Gwfuw-
pwpnipjwl Ynnihg 2018p. hwdwp hwumwwnwé
«MNEnmwlywb wwpwph
JuwrnwywpdwbgnpédwlywGtph» guwbynd L 2018p.-hg
hwlntu  Yqw  npwbu  MNGuwywl  wwpuph
Jwrwywpdwb gnpdwlwy:

Qnpéwpyytp GO «UNSU3L», «uUMUL» L
«MWJEUCEL»  dwulwdjnintpp, hOswbu  Gwl
hwugbwihnfuJws L wOjwlwhnfuJws  «LULNY
Gwulwgninp:

FwOyh YwbnOwnpwywb hhdlwnpwip hwdiw-
Lppytig 3,000,000,00033 npwdny:

Pwbyp tdhupnb GYwininGtphg™ 33,438,300 33
npwy, spw2fujwé whnyphg 2,524,160,700 33 npwd
L Qifuwynp wwhniunhg 3,000,000,000 33 npwd
ninnytg Yubnbwnpwywb uwwhwwh wytiwgdwn,
nph wpmynclpnid  JuwbnOwnpwywb  Juwhuwip
Jwaqubg 22,266,343,200 33 npwd L npw hwpyhb
3,000 33 npwih swihny wybjwgwy 4Gy unnpwyw
pwdtbGunndup  wlwbwywb wpdbpp 7,400 33
npwihg nwnlwiny 10,400 33 npwdi:

2011p.-hg hwlnhuwbwny «Visa» dhowqquwjhl
Jdwpwhwdwpluwjhb hwiwlywnpgh wlnuwy,
pnnwpybiny L uwwuwpybing «Visa» puwpwnbp
2018p. 4binp pbpybg Owl «Visa» Ghowqquyhl
Jdwpwhwzqwpyuwjhh hwiwlwnpgh Unndhg
wbywpupy ghpéwnplbinh uwwuwpyiwa
wpwnnOwaqhp:

426P-h «UpLbywh Qnpépbybpnipjwl Ywlwyp
Phqltuntd  dwplwynpdwlb  Opwaph» 2powlwy-

2018
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company, a company managed by SYMBIOTICS S.A.
of Switzerland and located in Grand Duchy of
Luxembourg, signeda loan agreementfor USD 3 min.
for on-lending to micro businesses.

The second USD loan agreement for USD 10 min.
was signed between ARMECONOMBANK OJSC and
Belgian INCOFIN CVBA company to finance micro
and small businesses.

ARMECONOMBANK and German Development
Financing Company DEG - Deutsche Investitions- und
Entwicklungsgesellschaft mbH, a subsidiary of the
KfW Group, signed a loan agreement for USD 10 min.
to finance small and medium businesses in Armenia as
well as local companies to purchase German
equipment or services.

Forthe third yearin a row, Asian Development Bank
granted ARMECONOMBANK OJSC the "Leading
Partner Bank in Armenia " award under the Trade
Finance Program.

The bank was included in the list of "Public debt
management agents" by the Ministry of Finance of the
Republic of Armenia and will act as a paying agent from
2018.

Launched KOTAYK, KAPAN and DAVTASHEN
Branches, as well as relocated and renamed NANO
Branch.

The Bank's chartered capital was supplemented
with AMD 3,000,000,000.

AMD 33,438,300 from the Bank's share premium,
AMD 2,524,160,700 from non-distributed profit and
AMD 3,000,000,000 from the Main reserve were
directed to the increase of the charter capital, as a
result, the charter capital amounted to AMD
22,266,343,200. The nominal value of a single
common share increased by AMD 3000 and made
AMD 10,400 against the previous AMD 7,400.

As a Visa international clearing system member, that
has been issuing and servicing Visa cards since 2011,
in 2018 the Bank was granted a license for noncash
transactions by Visa.

Within the framework of EBRD “Eastern Partnership
Women in Business Program", ARMECONOMBANK
0OJSC and EBRD signed a USD 2 min. equivalent AMD
loan agreement. The funds attracted under the
agreement will be directed to on-lending to and
development of women-led micro, small and medium
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Gepnud «3U3EUNLNURULYY PRL-h L J2GR-h dhol
YGpykg 2.0 9 6. UUL nnpwphb hwdwpdtip 33 npwiny
upuyhlG  wwjdwbwghp,  npnd  Gepgpuydqué
UhongltinG nunnybint 60 Ywlwbg nGYwywnpnipjwip
Jwd dwulwygnipjwdp qnpénn 33 dhypn, thnpp L
UhohG &tnGwpynipjntGbbph Juplywydnpdwba  no
qwpqugiwln:

«3IU3EUNLNURULYY PRL-h L uhGquwnLpjwl
«EFA Group» pGytipnipjwb Ynnihg Ywrwldwnynn
UhGowuwnipnid wnbnuywyywé L gqpwlgywé «EFA
Financial Institutions Debt Fund PTE.» Ltd.
GGpnpnudwyhG pGytpnepjwb dhole Yapybg 2.5 G0.
UL nnpwnh Jupyuhlt - wwjdwbwghp,  npny
Obpgpwyywdé dhongltipp ninnytp GG 33 thnpp L
uhohl &tnGwpynep)niGGtnh Juwpyuwynpdwhp:

«3U3tununNUPULYY» PPRLC-G pYbjgwpwlwd
«BlueOrchard Finance S.A.» plGytGpnipjwb unqdhg
Jwrnwywpynn Lyntputidpnipgh
Apuntpjntlnidnbnuywyyué L qangL{wé
«BlueOrchard Microfinance Fund, S.A»
GGpnpnudwhG pbytGpnep-jnLbhg Gigpwytig 8 i 6. UUL
nnLwph swihng L3 d14. Gypnjh swthny dhongltip:

«UqquihG 3hthnptipwjhb CGyGpnipncli» ddy ORC
L «Gphinwuwpn pGunwbhphlG® dwwngbih pGuwlywpwb»
wewnwlywb Gywnwyuwihbt dpwaph 2ppwbwybbpnid
npwdwnpynn ytipwdhbwbuwynpynn hhthnpipwjhl
Jwnytph qény «UbL bLCNFPULU» UDRLC-h hbwn
hwdwwnbn  wnwohlp  hwjwunwbjwb  pwbluwjhb
hwdwwpgnud GGpnpdtg Ywlfuwddwph wwwhn-
Jwapntpjwl wpnnntywnp:
Qnpéwpyyb kE«UULUBNLUY» dwulwdjninp:

PwOyh YwbnOwnpwywb hhdGwnpwip hw-
Uwnytbg 3,369,000 hwg. 33 npwdiny:

«Moody's Investors Service» Uhpwqgquyjhl
JwnYwbhawjhh naytpnipynilp pwnbijwytig
«3U3EuNLNURULYY PRL-hG 2Gnphwd Juplwbh)-
Otpp uwhowGbny Gpywpwdwiytn qnpéplytipng
nhuyh Juwpywbhzp Ba3, Gpywpwdwiybin /Junpdw-
dwiytwn wjwlnh qupywbhyp® B1/NP, hGnwGywpp
YuiyntG:

«3ustununuUpeULY» PPL-h L pblqhwlwG
«INCOFIN Investment Management» pOytpnipjwl
Ynndhg Ywnwywnpynn PGighwntd wnnwyuwwsé L
gpwlgywé «INCOFIN CVSO CVBA-SO» Otpnpnt-
Uwyhb pGytpnipjwl dhol Yapytig 3.0 610 UUL nnjwnph
Jwplwjhl wwydwhbwaghp, nph dhenglbinl ninnytiint
GG 33-ntd dhypn L thnpp dGrGwpynipjntGhbph
rhqltuh Jwplwynpdwap:

«3U3tununURULY» RPRL-h L J2GR-h thol
Yapytig 10.0 Y9G UUL nnwphG hwiwnpdbp 33
npwdiny, 4 wnwph dwpiwb dwdaybunng Jwpyuwyhb
wwjdwbwaghp, npp hwonpnnud tp Ynndkph dhole
Jd26P-h  Uplbpywh  Qnpépaytpnipjwlb «LYwlw)p
Phqltunid» Jwplwynpdwb Spwaph 2nowlwybb-
nnLd 2018p. dwnunhb Yopdwé Lhwonnywé 6pwagph:

«3U3tununNURULYY» PRL-h L Inpwlnuwlwd
qupqwgiwb pwGyh (FMO) dhol. Ybpytg 20.0 §iG
UUU nniwph, 5 tnwph dwpdwb dwdiytnng Junpyuwyhl
wwjdwbwahp, nph dhonglbpb nunnybint GG 33-n1d
dhynn, thnpp L 6hohG dtinGwnynipjnLGGEph phqltuh,
hGswbtu Gl hhthnpbipwjhG, Yppnipjwll ninnuwé
Jwpywynpdwn:

«3U3tunuNUPULLY» PPC-h L ULSnyuwl

2019
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enterprises.

ARMECONOMBANK OJSC and EFA Financial
Institutions Debt Fund PTE. Ltd investmentcompany, a
Singapore-based company managed by Singapore,
EFA Group company, signed aloan agreement for USD
25 min, to finance small and medium-sized
enterprises in Armenia.

ARMECONOMBANK OJSC attracted USD 8 min.
and EUR 3 min. from BlueOrchard Microfinance Fund,
S.A., aninvestment company located in Grand Duchy
of Luxembourg and managed by Swiss BlueOrchard
Finance S.A.

For the first time in the banking sector of Armenia,
jointly with “SIL INSURANCE” ICJSC, the Bank
launched a prepayment insurance product for the
refinanced home loans provided under National
Mortgage Company RCO CJSC's and Affordable
Housing for Young Families, a national target project,
which makes home loans more affordable for
consumers due to lower prepayment required.

Launched MALATIABranch.

The Bank's charter capital was supplemented with
AMD 3,369,000.

“Moody's Investors Service” international rating
agency upgraded the ratings of ARMECONOMBANK
OJSC to Ba3 long-term partner risk rating and
B1/NP long-term/ short-term deposit rating, both with
stable outlook.

ARMECONOMBANK OJSC and INCOFIN CVSO
CVBA-SO, an investment company, a located and
registered in Belgium and managed by Belgium-based
INCOFIN Investment Management company, signed
a loan agreement in the amount of USD 3.0 min. The
facilities attracted under the agreement will be directed
to on-lending to micro and small businesses in
Armenia.

USD 10 min-equivalent AMD loan agreement for 4
years was signed between ARMECONOMBANK
OJSC and EBRD, which followed the successfully
completed program within the framework of EBRD
“Eastern Partnership Women in Business Program”
initiated in March 2018.

ARMECONOMBANK OJSC and Development
Finance Company (FMO) of the Netherlands signed a
USD 20.0 min loan agreement for 5 years to finance
mortgage, education, and micro, small, and medium
enterprisesin RA.

USD 10.0 min. loan agreement was signed between
ARMECONOMBANK OJSC and Black Sea Trade and
Development Bank (BSTDB) to finance micro, small
and medium enterprises in Armenia.

ARMECONOMBANK OJSC and “BlueOrchard
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wrbinph L qwpqugiwb pwGyh (BSTDB) udhol
Yapytg 10.0 Yo UUL nnuwph  JwpluhG
wwjdwbwaghn, nph dhonglGpb ninnyGint GG 33-n1d
dhynn, thnpp L dhohl dGnGwnynipyntGlGbph Juplyw-
ynpdwn:

«3U3EuNuNUPULYY PPL-h L 2ybjgwpwlywl
«BlueOrchard Finance S.A.» L «Symbiotics S.A.»
Unndhg  Jwnwdwpynn  Ljnpubidpnipgh UGS
Npunipjntlnid - wnbnuywyyws L gqpwlgywéd
«BlueOrchard Microfinance Fund» LLC, hGswbtu Gwl
ubGjgwpwlwb  «Symbiotics S.A.» UYnnihg Jwnuw-
Jwpynn Ljnipubidpnipgh UGS Ypunipynilnid inbinw-
Yuwjdwé L gpulbgywé «SEB Microfinance Fund Vi,
«Global Financial Inclusion Fund» L «Hortensia Impact
Investing Fund» pGuyGpnipyntGGEph wlnibGhg hwGnbu
Gynn «Symbiotics SICAV (Lux.)» GGpnpnidwyhG
paytipnipynLGltiph dholi Lapytghl
hwiwwwwnwufuwbwpwnp 10.0 dhihnb UUL nnpwph L
5.0 dhipnG UUL nniwpphG hwiwpdbp 33 npwih
Jwplwyhl wwjdwbwantip, nph dhengltinG ninndtipnt
G0 33-nL0 0hypn, thnpp L BhohG dtinGwpynep)niLGhtiph
Jwpywynpdwn:

Gplwlnud  Yuwjwgwd «Visa Recognation
Award» dpgwlwlywpwfuntpjw dwdwOwy
«3U3tununNURULYUY PPL-G «VISA» Uhowaqquwjhl
JowpwihlG  hwiwlwpgh Ynndhg wpdwlwguy
«MpbGdhntd nwuh  pwpunwwmbuwyp  fupwlnn
(wywanyb pwdly» dpgwbwyhb (Contribution in
Promoting VISA Premium Benefits):

«3U3tunuNURULYY PPL-0 wyunphwlwl
«Raiffeisen Bank International» AG-h Unnuihg
wndwwght] t «Npwyh gbpwqubgnipintl 2019» /STP
Quality Award 2019/ dpgwlOwyhG, npG wprynibp k£
«SWIFT» thnfuwbgniiltiph pwpdn npwyh
wwwhnydwb, wdwndwwm  Ybpwyny drwlyowb L,
hGinbwpwn, wnwybiwgnyl YJwpd dwdybunnid
hpwlwlwgiwh:

Qnpéwpyyt GO «UdUL», «UPUPUS3ULY L
«MNUPU-1» Swulwdyninbpp:

22

Microfinance Fund” LLC, a company located and
registered in the Grand Duchy of Luxembourg and
managed by Swiss “BlueOrchard Finance S.A.” , and
“Symbiotics SICAV (Lux.)”, a company located and
registered in the Grand Duchy of Luxemburg,
managed by “Symbiotics S.A.” and acting on behalf of
“SEB Microfinance Fund VII”, “ Global Finance
Inclusion Funs” and “ Hortensia Impact Investinf Fund
investment companies, signed respectively USD 10.0
and USD 5.0 min. equivalent AMD loan agreements.
The funds attracted under the agreements will be used
for on-lending of micro, small and medium enterprises
in RA.

During “Visa Recognition Award” ceremony held in
Yerevan, VISA international payment system granted
ARMECONOMBANK  OJSC  “Contribution in
Promoting VISA Premium Benefits” award.

ARMECONOMBANK OJSC was granted with “STP
Quality Award 2019” by Austrian ,Raiffeisen Bank
International AG for high-quality automated processing
which allows to execute “SWIFT' transfers within the
shortest possible period of time.

AVAN, ARARATYAN and ROSSIA-1 branches were
launched.
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uuShduer

Lwpybwnnt  wnwpnid,  Owfunpn nwpyw
hwibdww, pwlyh wywhdbbpb wsb, GO 59.0
aipn npwany Ywd 26.6%-nd, huy Gptp wnwpyw
yunpdwdépny® 89.9 dipn npwind Ywd 47.1% -ny:
uywnhybbph wpdp L yurenigywépp tptp tnwpdw
hwiGlwwwywind  GEpYuwywgwsé £ hGnlyw)
apwdhybtpny L wnjnuwyny.

Uywnhyltp (410. npwa)
Assets (miIn drams)

] 31.12.17 190,802.8
o 31.12.18 221,697.4
G : 0o 280,682.5

Gptp wwpdw Yupywsépny pwlyh dhohl
GUwinwptp wynhyoeptd wskp GG 70.5 §pn
npwdny Ywd 60.8%-ny, huy 2018p. hwibdwuw
29.301pn npwiny Ywad 18.6%-ny" Ywaukiny dhohl
pUnhwbnip wyinhybbph 76.7%-n:

ASSETS

In the accounting year, compared with the previ-
ous year, the Bank's assets have increased by AMD
59.0 bn or 26.6%, and by AMD 89.9 bn or 47.1% over
the past three years. The changes of and structure of
assets for the past three years are shown in the charts
and table below.

UhohU GYwdwnwptn wynhybep (010. npwd)
Average earning assets (mln drams)

G 2017 115,880.5
G 2018 157,107.7
] 2019 186,391.3

Over the past three years, the average earning
assets have increased by AMD 70.5 bn or 60.8% and
by AMD 29.3 bn or 18.6% compared to 2018 to reach
76.7% in average total assets.

(hwg. npwy)

(thousand drams)

uuShJdutN /ASSETS 311217 9 311218 9 311219 %
e e
hwdwndbplbn 35,824,831 18.78 38,158,045 17.21 44,050,205 15.69
Cash and cash equivalents

Uswhgjw PhGwbuwlwb wlyinhybbp

Derivative financial instruments - - 17,468 0.01 7,522 0.01
NMwhwO90bn ShGwluwlywb :

Juquwytwnipntbbbph Gywwndwip 13,030,610 : 6.83 13,175,950 5.94 14,189,783 5.06
Due from financial institutions :

{wywnwné htngbliwb wwyiwbwagpkn :

Reverse repurchase agreements 4,296,862 5 2.25 3,882,703 1.75 6,222,111 2.22

Swdwfunpnbbphl wnpqwd Jupybp b
thnfuwwnynipyntGGtin

Loans and advances to customers
LGpnpnudwihG wpdtpnpbin
Investment securities

21,704,806  11.38 19,752,226 |  8.91 25,506,921 | 9.09

<hdbwlwh dhonglbp
Fixed assets

Ns Oyntpww b wywnhybbn

9304697 488 10330854 = 466 = 12262246 = 437

321,118 0.16 506,593 0.23 525,828 0.19
Intangible assets
Uy wywnhybtp g g
2,103,317 : 1.10 2,243,783 : 1.01 1,811,297 0.63
Other assets : :

COnwikop wywnhyatp
Total assets

221,697,397 = 100.0

190,802,799 100.0
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2019p. 0hghl pwpdp hpwgybith wywnhdbtpp,
Gwfunpn nwpw hwdbdwwn, wab] GO 6.4 §pn.
npwiny Ywd 16.8%-nd, hul 2017p. hwitidwwn 4.4
dipn npwind wd 10.9%-nd” Jwqgubiny dhohl
pUnhwGnip wywnhdbbph 18.3%-p:

In 2019, compared with the previous year, average
liquid assets increased by AMD 6.4 bn. or 16.8%, and
compared to 2017, by AMD 4.4 bn or 10.9% and made
18.3% inaverage total assets.

UhohG pwndp hpwgytith wywnhybtp (910. npwd)
Average liquid assets (mIn drams)

ueurunrauverhu SN4UO
JunrysM (U3UNFES Juruesr)

2019p., Gwiunpn lwpyw hwdbdww, pwGyh
qupytpl /npnlp quwé GO wwhniunwdnlnh
gnidwph swihny/ wabp GG 42.5 d;pn npwiny Jwd
31.8%-n4, huy bGptp wwpyw Yupdwdépny 71.9
dipn npwind Ywd 69.0%-ny: Iwpybiinnt tnwpntd
qwpnilwyybg  pwlyh  Ynndhg  wrnwownlynn
Juplwwbuwybbph pwgdwquwlnidp, hGswbu Gwb
JwnyuwjhG intifuln nqhwatph
Jwuwwpbjwagnpénidp, Jwplwht  dpwqpbpnid
dwulbwdgynintiph Gepgpwynidp: Ywnpytiph /npnGghg
hwOdb] 60 wwhniunwdnlnp pun  wnwphlbph
hwiwwwwnwufuwlwpwp™  1,605.1 4§60 npwd,
1,508.4 010. npwy L 2,086.9 40. npwd/ wndp b
Yywnnigwépwyhb thnthnfunipn GGG
wpwnwgnweé G0 unnplptipdnn qpudhybbipned:

dwpytip (910. npwa)
Loans (min drams)

G 31.12.17 104,216.6
31.12.18
G 2o 176,106.6
dwnytph urnigywép
Structure of loans
31.12.17 31.12.18 31.12.19
0.19% 0,17% 0.20%

L

99.56%

e JUAYENWGG Juinytin
Overdue loans

e ONYUNWAGYWS Juupytin
Restructured loans

— dwiytinwhb Jupytin
Performing loans

2017 40,035.1
2018
2019 44,406.2

LOANS TO CUSTOMERS
(HEREINFATER “LOANS”)

In 2019, compared with the previous year, the
loans (less provisions) increased by AMD 42.5 bn or
31.8% and by AMD 71.9 bn or 69.0% over the past
three years. In the accounting year, the Bank
proceeded with diversification of loan types as well
as enhancement of lending technologies and
involvement of the branches in loan projects. The
movement and structural changes of the loans (less
allocations to provisions per years, AMD 1,605.1 min,
AMD 1,508.4 min and AMD 2,086.9 min accordingly)
arereflected in the charts below.

<hthnptipwihb unpytn (910. npwd)
Mortgage loans (mIn drams)

) 31.12.17 6,443.0

31.12.18

G 511219 14,4815

31.12.19

98.44% Uwinwlnuwnwun

Standard

<uyynn

0.25%  watchlist
Ns unwbnwpwn
Substandard

\ 0.06%

LUwulwdékbh
Doubtful
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Swydbwnnt wmwpnid, Gwfunpn nwpyuw
hwitdww, hpthnpbpwiht  Jupybptd wokp GG
5,329.8 010. npwiny Ywd 58.2%-ny:

31.12.19p. npnipjwdp yupytipnh 7.93%-p Jwi
14,682.6 U0 npwdp UVhowqgqwjht JwnplywjhG
opwapbpny, 2.34%-p Jwi 4,332.2 §6G. npwdp
«UqqujhG hhthnptipwjhG pGuyGpnipyntt»  OPL
ntuncpubtipny, 1.59%-p Ywd 2,944.8 410. npwdp
«Uwuwnshih pOwywpw GphunwuwnnbGphG»
onpwanny, hul 88.14%-p" Jwd 163,222.1 4|0 npwdp
ubithwywb nGunipubbpny npwidwnpywé Junybinl
Ga:

uvePNNFUU3hL
uratiltn

31.12.19p-h npnipjwip pwbyh Gepnpnedwyhb
wndtipnptinp Yuqub| G0 wywnhybbph 9.1 %-p:

LbpnpnudwghG wpdbpnebp (01G0. npwy)
Investment securities (min. drams)

G 31.12.17 21,704.8
G 31.12.18 19,752.2
G oo 25,506.9

Swpybwnnt tnwpnd pwGyh GGpnpnudbenh
wpdtpnetpniy, Gwhunpn mwpjw hwibdwwn, wak|
Gh 5.8 dipn npwind LJwd 29.1 %-ny, huy
wndtipnptinh dhohl tnwnbywl
Gwdwnwptipnipyntbp GJwqab £ 1.16  winynuwjhb
yGwny Yuqguibiny 10.52%: Pwlyp wnpnilwyby
k wywnhy qnpénilbnpntth wpdtpnpbiph
Gpypnpnwyhl  2nLyuyny hwdiwqnpéwygbiny
hGswbGu funpnp hGyGuinhghnG pGyGpnep)nLGGenph,
wjlwbu £ $hghlwywl wbdwlg hbwn, npnlg
phdp  Ywqut, £ 150  hwdwfunpn (17
hpwywpwlOwlwb wbd L 133 Dhghlwlywb whd):
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In the accounting year, mortgage loans increased
by AMD 5,329.8 min or 58.2% compared to the
previous year.

As at31.12.19, 7.93% or AMD 14,682.6 min of the
loans were given under international loan projects,
2.34% or AMD 4,332.2 min were given out of the
facilities received from National Mortgage Company
CJSC, 1.59% or AMD 2,944.8 mIn were given under
the Project for Affordable Apartments for Youth, and
88.14% or AMD 1163,222.1 mIn were given out of the
Bank’s own facilities.

INVESTMENT
SECURITIES

As of 31.12.2019, the Bank's investments in
securities reached 9.1% of assets.

Undtipnptnh dhohl tnwnGlywl
GUwdwnwptpnipnLl
Average annual yield of securities

15.0%
13.05%
12.5% .\ \‘\
11.68% ——1052%
10.0%
7.5%
2017 2018 2019

In the accounting year, the Bank's investments in
securities decreased by AMD 5.8 bn or by 29.1%
compared with the previous year, and the average
annual profitability of securities decreased by 1.16
percentage point to make 10.52%. The Bank was
active in the secondary market of securities as well
and cooperated both with major investment
companies and with individuals, 150 customers in
total (17 companies and 133 individuals).
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muuhJyuLer

Swybwnnt twnntd, Gwfunpn  wwpyw
hwditdwuwn, pwbyh wwuhybbpl wak| G0 26.6%-n4,
pGn npnd wwpunwydnpnipyntGGbpt wat) 66 27.8 %-
ny, pnwdtOp ywwhwnwip® 19.5%-ny:

Unnpl  ptpdnn  wrgniuwynid GEpjujwgyué
£ wwuhyObph Ywrnigywépp btpbp wnwpjw
hwitdwwnwlywbny:

LIABILITIES AND CAPITAL

In the accounting year, the Bank's liabilities and
capital increased by 26.6% compared with the
previous year. At that, the liabilities increased by
27.8%, and the total capital increased by 19.5%.

The structure of liabilities for the past three years
is givenin the table below.

(910. npwy)
(miIn drams)

Mwuhybbp

Liabilities and capital 31.12.17 % 31.12.18 % 31.12.19 %

LOnwikap ywpwwynpnipntbbbp

Total liabilities 161,774.2 84.79  188,684.1 85.11 241,224.8 85.94

COnwakhp Yuwhunw 29,028.6 15.21 33,013.3 14.89 39,457.7 14.6

Total capital

COnwatlp wwuhytp 190,802.8 100.0  221,697.4 100.0 280,682.2 100.0

Total liabilities and capital

Uryniuwyh nywGbpp yywyned GG, np pwGyp
plnwitlp wwpunwynpnepjntbbbiph nGuwwpwn
UohnG plnwiblp wwuhdbbpnd wak] £ 0.83
innynuwjhb Yhwnny /85.11%-hg uhGsk 85.94%/, huy
ubthwywb  Yuwhwnwih  wbuwlwpwp  Yahep'
hwiwwwwnwufuwlwpwnp  GJuabp  /14.89%-hg
uhGsl 14.06%!:
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The datain the table indicate that the ratio of total
liabilities in total liabilities and capital has increased
by 0.83 percent point (from 85.11% to 85.94%) and
the ratio of owner’s capital has decreased
accordingly (from 14.89% to 14.06%).
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2019p., Gwfunpn tnwpyw hwitdww, pwbyh
wwpuwynpnepjntGbbnl wak] GG 27.8%-nY Huwd
52.5 0pn. npwadny, huy tiptip nwpyw Yunpwépny’
79.5 dipn. npwiny Ywd 49.1%-nyd: Mwpunwyn-
nnipyntbGGph fun2npwgne)t hnnwéh™ hwdwfunpn-
GGpp Gyuwwndwdp ywpunwynpnep)ntGlGbph 2017p.
hwibdwwn 21.7 dpn. npwiny Ywd 23.6%-n4, huy
Gwfunpn wwpw hwibdwwn 17.5 §pn. npwdny
Ywa 18.3% -ny wdp Jywynid £ hwpydbunnt mnwpned
wpryntbwybn  gnpénn hwdwfunpnbbph  Gbp-
gpwylwl, pOswbu Owbk pwlGyph  OGHwwdwyp
hwdwfunpnbbph Juunwhnipjwlb wpniGwyuywb
wdh dwuh:

MuwpunwynpnipjntGbtiph wndp L
Jwenigwépl wpunwgnqwd £t qpudphynd L
wrynLuwyney:

LIABILITIES

In 2019, the Bank's liabilities increased by 27.8%
orAMD 52.5 bn compared with the previous year and
by AMD 79.5 bn or 49.1% over the past three years.
The growth of the most significant indicator, liabilities
to customers, by AMD 21.7 bn or 23.6% compared
with 2017, and by AMD 17.5 bn or 18.3% compared
with the previous year is evidence of attraction of
active customers as well as of continuous increase of
customer confidence.

The movement and structure of liabilities are re-
flected in the chart and table below:

Nuwpunwynpnipntbbbp hwiwfunpnlbph
OYwwndwadp (G10. npwd)
Liabilities to customers (mIn drams)

] 31.12.17 91,703.9
COnwakop wwpunwynpnignibGtin (90. npwad) C ] 31.12.18 95,828.8
Total liabilities (mIn drams)
G 219 113,366.9
D 311217 161,774.2
C ) 31.12.18 188,684.1
(hwgq. npwd)

G ;2o 241,224.8 (thousand drams)
Nuwpunwynpnipntbben 31.12.17 % 31.12.18 % 31.12.19 %
Liabilities
Uswugjw| Shuwluwlwl
wuwpunwynpniejntbltn 7,706 0.01 - - 9,313 0.01
Derivative financial liabilities
ennwpyyws wwnpupwjhl wndtenpbn 1,068,764 0.66 2.060,960 1.09 4.452.356 1.85
Issued debt securities ’ ’ ! ! ’ ’
Ginglwli ywjdwiwgntp 20,511,989 12.68 20,519,048 10.87 25,623,028 10.62
Repurchase agreements B e e
U thnfuwnnt Uhgnglitin 39,531,118 24.44 64,200,798 34.03 91,923,477 38.11
Other borrowed funds ! ’ ! ! ’ ’
Muwpwunwynpnipjniultp hwawhinpnutnh
ujuwndwdp 91,703,898 56.69 95,828,768 50.79 113,366,878 47.00
Liabilities to customers
Cupwghy hwpyh génd wwpwnwynpnte)nLu
Current tax liability 373,239 0.23 273,836 0.15 390,244 0.16
3Gnwaqyué hwpywihl wwpiwynpntejniu 1,096,006 0.67 849,082 0.45 922,445 0.38
Deferred tax liability U ’ ’
Uwnnpuwinuiu hnfuwnnipjncilén 6,409,601 3.96 3,382,149 1.79 719,787 0.30
Subordinate loans ’ ’ ’ ’
WL wwnuwynpnienilltn 1,071,870 0.66 1,568,539 0.83 3,817,289 1.57
Other liabilities ’ ’ ’ ’ ! !
Cunwdblp ywpwwynpnipnillitn 161,774,191 100.0 188,684,080 100.0 241,224,817 100.0
Total liabilities T P eem
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LUMPhSUL

Swyybwnnt wmwpnud pwOyh hneuwhnepjw
JwplnpwagneyG  swihwbh2h pwOyh plnhwGnep
Juwwhwwih wdld wwywhnddbp £ hhdGwywbnid
wpwnwphb wnpjniph” YuwbnGwnpuwywb Yuwhwnwih
hwdwpdwl, L GGpphG wnpjnipp’ dlwynpywd
2whniph hwyyhG: 2019p. 2wpnibwyyb) £ pwyp
pnhwlnip  Ywwhwwih  Gwfunpn wnwphGGph
pGpwgpntd npubnpwé  YuyniG wdh  dhwnnwip
Guifunpn nmwpyw hwdbdwun watiny 19.5%-ny Juu
6.4 0 pn. npwadny, huly 2017p. hwibdwwn’ 35.9%-ny
Jwdi 10.4 § pn. npwiny” ywqubkiiny 39.5 i pn npwa:

Lonhwbnip Yuwwhuwy (910. npwy)
Total capital (mIn drams)

) 31.12.17 29,028.6
L) 31.12.18 33,013.3
G oo 39,457.7

CAPITAL

In the accounting year, the growth of the most
important indicator of the Bank's reliability, total
capital, was accomplished on the account of external
source — replenishment of the chartered capital, and
internal source — the profit. In 2019, the tendency of
steady growth of the Bank's total capital of the earlier
years continued; compared with the previous year,
the growth was by 19.5% or AMD 6.4 bn, and
compared with 2017,by 35.9% or AMD 10.4 bn to
reachAMD 39.5 bn.

(010. npwy)
(mIn drams)

39,457.7

33,013.3

29,028.6
25,635.3

22,266.3

13,708.7

31.12.17 31.12.18 31.12.19
LanhwOnp uwhw
(| Totgl :;pitlal B
Pwdbtnhpwywb Yuwhwunw|
T Share capital
(hwgq. npwd)
(thousand drams)
Utithwu( Ywughunuy 31.12.17 % 31.12.18 % 31.12.19 %
Owner’s capital
Pwdlbnhpwywl Yuwhuwy
Share capital 13,708,745 47.22 22,266,343 67.45 25,635,343 65.0
<hdbwywb Yuwhunwy
Core capital 24,339,554 83.85 28,456,763 86.20 34,216,005 86.70
Lpwgnt wwhwnw
S 4,689,054 1615 4556554  13.80 5241704  13.30
Qonhwnip Yuwhuwwy
Total capital 29,028,608 100.0 33,013,317 100.0 39,457,709 100.0
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31.12.19p. npnipjwip pwdGbnndubph hwpyb- As at 31.12.19, the balance-sheet value of the

YonwjhG wpdbpp Ywagob] £ 17,861.3 npwy 10,400 shares amounted to AMD 17,861.3 against the

npwd  wijwlwlwb wpdbph nhdwg”  wdkiny nominal value of AMD 10,400 per share as it

31.12.2018p. hwitdwwn 1,660.1 npwdny Yuwd increased by AMD 1.660.1 or by 10/.2% against
10.2%-nu: 31.12.18.
17,861.3

16,201.2

15,669.7

7,400

31.12.17 31.12.18 31.12.19

Undtipnptinh hwzytiyzrwiht wndtipp
Balance-sheet value of securities

Unpdtipnptnh wiywowywh wnpdbpp
Nominal value of securities
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Swpybnnt  wnwpnid pwOyh  ninynuwyhG
GUwdniinbbpp Ywgobkp &G 21,254.9 010 npwd’
wakny, Gwfunpn nwpw hwdbdwwn, 3,590.6 (0.
npwiny Ywd 20.3%-nd, huy bpbp wwpjw
Yunpgwdépny® 6,892.1 410. npwiny Ywd 48.0%-ny:
Pwlyh winynuwihlt GYwdnnbGGph  hhdGwlwh
dwup, hGswbu L Gwfunpn tnwphGephG, dbwynpyb k
wplwjhG  GGpnpnudlbphg,  wpdtipnpliphg L
hwlywnwpé htwnqlLiwh wuwjdwbwaptiphg
utnwgywé GYwdniinbbphg:

PwOyh Yndhuhnlb GYwdninlGtpp 2019p.,
Gwfunpn nwpdw hwibdwwn, widkp Ga 357.8 4i0.
npwiny Ywd 16.8%-ny: PwlGyh winynuwihl L
YndhuhnG GUwinunbtpp Gptip tnwnpyuw
hwitlwwnwlwbng  Gepyuwywgdwd GG unnpl
ptnynn gpwdhyltinny.

Snynuwjhl GYwintinbGn (00. npwy)
Interest income (mIn drams)

G 2017 14,362.8
G 2018 17,664.3
] 2019 21,254.9

hOswtu Owfunpn  wnwphbObphG, 2019p. Lu
nepwnpnipjwl YGhunpnbnid £ qunbytb Ywwnwnynn
owfuutiph wprynibwybinnipjwl L Ywnrnigwéph
owwmhlw|wgiwb hhdGwfulnhpp, nph nLnnnLpjwdp
atnOwpyynn dhongwnniiltph wpnynilpnid wyg
Swhuubpp (hGYwuwghn SwnwjniLpjwd,
wlOywnwbqgnipjwld qoény, hwpytp L wnipptp,
gnjwqgnp L GGpYwjwgnigswwb ne wy] Gwfuubp)
OJwgbp &G 783.9 010. npwdny Ywd 17.5%-ny:
PwOyph wnnynuwjht Swfuubkpp, Gwhunpn nwpjuw
hwibdww, wok 60 22.7%-nd Jwa 2,023.8 §|0.
npwdiny”  YJwquibind  10,946.1 (0. npuwy,
wbabwywqguh gény dwfuubpp 543.1 40, npwany
Y 13.1%-ny:

PwOyh nnynuwyhb, wadbwlhwqih gény L wyg
owfuubpp  Gpbp  wwpdw  hwibdwnwywbny
GtpYywywgywé GO uinnplpbipdnn gpuwdhybtinny.

Snynuwjhb dwfuubp (010. npwy)
Interest expenses (mIn drams)

INCOME AND EXPENSES

In the accounting year, the interest income
amounted to AMD 21,254.9 min as it increased by
AMD 3,590.6 min or 20.3 compared with the previous
year, and by AMD 6,892.1 or 48.0 over the past three
years. The bulk of interest income, as in the
preceding years, came from loans and securities and
reverse repurchase agreements.

In 2019, income from fees increased by AMD
357.8 min or 16.8% compared with the previous
year. The Bank's income earned in the form of
interest and fees is presented in the charts below for
the past three years.

Undhuhn( GYwdniinltp (G10. npwa)
Fee income (min drams)

G 2017 1,799.8
G 2018 212538
] 2019 2,483.6

In 2019, like in the preceding years, the
optimization of both the efficiency and the structure of
the expenses remained in focus, and as a result of
measures taken in this regard other expenses (cash
transportation, security, taxes and duties, advertising
and representational costs, etc.) decreased by AMD
783.9 min. or 17.5%. Compared with the previous
year, interest expenses increased by 22.7% or AMD
2,023.8 min to reach AMD 10,946.1 min. and the
personnel costs increased by AMD 543.1 min or
13.1%.

The interest expenses, personnel costs, and
other expenses for the past three years are
presented in the charts below:

2017 7,281.6
2018 8,922.3
2019 10,9461
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UGdbwywqguh gény dwfuubp (4 0. npwd)
Staff costs (mIn drams)

D 2017 3.815.3
D 2018 41445
G 2019 4,687.6

Cu3Nk3M@, cUulNFEUREMNHE3NIL

Pwlyh qnpénilbnipjwlb  Juplnpwanyl
qglwhwwmwlwlp Opw &dLwydnpwéd whnypld nL
2whnipwpbpnigyni0G 6G: 2019p., Gwfunpn tnwpyw
hwitdww, pwlGyh whnyplb wak] £ 1,248.0 §|0.
npwiny Ywd 60.1 %-nd" Ywqubkiny 3,326.0 4|0.
npwy, huy GpbGp wwpdw  hwibdwnwlywlny
1,775.6 4 0 npwdny Ywd wybh pw 2.1 wlqu:

Unnpl. GepYuwjwgyned GG pwGyh 2whnyyph,
2whnipwpbpnipjwlb ndjwbGbpp.

Ujp wfuubp (410. npwd)
Other expenses (mIn drams)

D 2017 3,618.2
G 2018 4,4785
— 2019 3,694.6

PROFIT, PROFITABILITY

Profit and profitability are the most important
indicators for appraisal of the Bank's operation. In
2019, the Bank's profit, compared with the previous
year, increased by AMD 1,248.0 min or 60.1 %
amounting to AMD 3,326.0 min. and by AMD 1,775.6
or more than 2.1 times over the past three years.

The profit and profitability indicators are presented
below:

8nigwlhy / Indicator 31.12.17 31.12.18 31.12.19
ROA (return on assets) /whnyp wyinhyGtiph dhwynph Gywndwdp/, % 0.81 0.94 1.18
ROE (return on equity) /2whnyp panhwonip Yuwwhwunwih Gywndwdp/, % 5.34 6.29 8.43
EPS (earnings per share) /whnyjp 1 pwdltunnduh Gywwndwdp/ (AMD) 836.9 1,121.7 1,795.4
Cwhnyp, U0 npwd / Profit, min drams 1,5650.4 2,078.0 3,326.0

Swpybinnt nwpnud pwbyh gqnpénLlbtGnipywb
2whnipwpbpnipjwlb  hhdaGwlwb  gnigwbhpGbnh
wab,  G6: Wuwbu, pwlyh Yuwnwldwpdwb
wpryntbwybwnnipynilp plnpnann’ Uhwynn
wywnhdh  O4wwnidwdp  dlwynpwé  whnyph
qnpéwyhgl wak| £ 0.24 wnnynuwjhb Ybwnnd, huy
pwdbbwnbptph wbuwytnhg Yuplunp pGnipwaphs
hwlnhuwgnn dhwdnp Yuwwhwnwih GUuwnmdwdp
alwynpywé 2whntph qnpéwyhgp’ 2.14
wnnynuwjhb Ybwnd: UGLY pwdlbunnduhlb pwdhb
pGuGnn pwhnyph qnpéwyhgl wok| £ 673.7 npwiny
4w 60.1 %-ny:

Inthe accounting year, the basic indicators of the
Bank's profitability increased as follows. The ratio of
return on unit asset, a definitive indicator for
-management efficiency, increased by 0.24 percent
and the ratio of return on unit capital, an important
feature from shareholders' point of view, increased by
2.14 percent. The ratio of earnings per share
increased by AMD 673.7 or 60.1 %.

ROA / ROE
0.81% 5.34% 0.94% 6.29% 1.18% 8.43%
2nwwn pwhnye (410. nphwd)
Net profit (mIn drams)
G 2017 1,550.4
G 2018 2,078.0 ® o .
G 3,326.0
— 31.12.17 31.12.18 31.12.19
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nruLwerh YunudurnEy

PwOywihb gnpéwnbnip)ntGGbph hpwlwlwgdwh
JntpwpwOgynep thny wwpnibwynd £ npnwyh
nhultbp, npnGp qGwhwwnynid L uwrwywnynid GG
hwiwwwunwupuwb  huynnuywb  ufubGdwGGph
dhongny pwgwhwjwinybiinig L GnyyGwywbwgybinig

hGunn:  Nhuytph  qlwhwwndwb  Gwwwnwyny
PwOynLd towyywé L GGpnpwé Ga
hwiwwwunwupuwl  nbnbGuwdwpbdwnhlwywb

dnnbGGp, npnGg dhongny qUwhwwnybiintg hbwnn
atnGwpyynid GG rhuybph Guqgbgiwlb ninnywo
dhongwnniibbpn Ywd pOnnibbh rhuy-GHwdnwn
hwpwpGpwygnipjwl wrjwinipjul wwpwqujntd
npnznid £ Yuywgynid Gpgwé nhuybiph swihwydnp
utnwGa00wh ybpwpbipjwy:

Swpbgwnwph wnwyb] (wiG Yhpwnnipntla k
gwnlnud nhultph qUwhwwniwb L
Gpniénip)nLGGbph wpnynibpbbph ypw hhoGwé
npnznLiltiph Yujwgiwl qnnpéplpwglbipp
GGpnpnuap pwGybpnuy, nLuwnh PwOynLd
2wpniiwlywywb  wpfuwnwbplbp G0 wnwpynid
Juwnwywpiwh npnyniiltiph Yuwjywgiwh
gnpéplpwglbipnid rhulw)lnipjwl qlwhwwniw
wpnyntbpbtph pOnapyqwénipjwl  wuwnhdwbh
pwndpwgdiwl ninnnipjwip:

FwOyh hwiwhuwnb rhuyp (GEpRPYwo dnnblh
2nowlwybbpniy) Jwnwywpynrd
wpwnwndnipwihlb, JupluwihG, hpwgybihnipjwh h
wnnynuwnpnyyph thnthnfudw( nhultph L
hwiwfuwnb nhuyh wfunpdwybtph vwhiwbdwb L

huynnnipjwl dhongny:

Swiwdw)lb ««IUSEUNLNURULLY PPL Nhulbph
Juwnwywpdiwh pwnwpwywlnipjwb»
wwhwbeltiph, hwdh  wrGbGind  Pwblwyhb

yGpwhuynnnipjwl pwgbpwl Yndhwnbh rhuybph
Yuwnwywpiwh ulyqpnilplbtpp’ pwbyncd
wnw0aGwgynid Ga hGwnlyw hhoGwyw
nhujuwwnbuwybtph qGwhwwndwb L junwdwnpdiwb
dnnbGGpp.

* Junluwhl rhuy,

e nnynuwnpnyph thnthnfudwb rhuy,
* hpwgytihnipjwa ehuy,

* wnwwndntpwihb rhuy,

e gnpéwrOwywb rhuly:

Junruusnru nhuy

dwnluyhG rhulyp Ywplh, hwzqwpyyws nnynuh
ywd npwbg dh dwuph ywjiwbwagpny uwhdwbaywé
dwaytwnlbphg nLpwglwlb ud
wbybpwnwpdbhnipjwld hGwpwynp Juwbglb
wwjdwlwydnpywé  Jwplwenth  $hlwluwlwb
Jhdwyh Jwwnpwpwgdwip, gpwdh wpdtignydwdp L
Gdwl wy ywwndwrbbpny:

Jdwplwjhl ynpindbh Yuwrnigqwéph hGuwpwynp
wnwpnptp  thnthnfunep)niGbGbph wgnbignipyniGbtipp
PwOyh gnpoéncGtinipjwlb pGpwghly gnigwbhybbph
dpw dbppnesynd b qGwhwwndnd 66 uppbiu
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RISK MANAGEMENT

Each phase of banking operations contains
certain risks which are assessed and managed as
revealed and identified through the relevant control
schemes. For risks assessment purposes,
appropriate economic-mathematical models have
been developed and placed in the Bank. After being
assessed through these models appropriate
measures are taken to reduce the risks or in case of
relevant profitability, accept certain risks throughout
the Bank's operations.

Year after year, decision-making processes
based on the risk assessment and analysis results in
banks are widely adopted, thus actions are takento
ensure higher use of risk assessment results in
decision-making processes.

The Bank's gross risk (within the framework
of the implemented model) is managed through
determination and monitoring of foreign currency,
credit, liquidity, and interest rate risks and their
aggregate material levels.

Pursuant to ARMECONOMBANK 0OJSC
Risk Management Policy and the principles of risk
management of Basel Committee the following
models of assessment and management of basic
risks have been adopted:

e Credit risk;

¢ |nterest rate risk;
 Liquidity risk;

e Foreign exchange risk;
e Operational risk.

CREDIT RISK

Credit risk is the possible danger of late
repayment or non-repayment of a loan, accrued
interest, or a part thereof due to worsening of
borrower's financial condition, devaluation of
collateral, or other similar causes.

Stress tests and various probable scenarios are
used to analyze and assess the impacts of different
possible changes in loan portfolio structure on the
indicators of the Bank's current operations. Within the
framework of the analysis of the aforementioned
stress scenarios, calculation and analysis of critical
points for deviations from regulatory standards is
performed.

Thanks to the efficient system of credit risk
management, the loan portfolio of the Bank
continues to maintain its traditionally high quality and
low risk level.
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phutnwynpdw L wnwppbp hwywOwyw
ugtbwpbbph nhunwpydwb dhongny: dGpnGjuwg
upptiuwhG ugtilwpObph dbpniénipjw
2nowlwybbpnid hpwywbwgyned E Gwl
Gnpdwwnhybbph fuwfuindwb Yphinpuywb Yhnbph
hwJwpy LyGpniénep)nil:

dwpyuwyhb rhuyh yunwywpdwb wpnyntbwybin
hwiwywnpah  20nphhy  Pwlyh  Ywpluyhl
wnpndbip wnnilwynid t wwhwwbb
wywlnwywa pwndn npwyp L gueén
nhuyw)jlnipjwl wunhdwn:

SnunuuNNE3Lh onontuuul Nhuy

Snynuwnpntjph thnthnfudwb nhuyp pwbyh gnin
innynuwjhG Gywiwnh Jwa Jwwhwwih
nOwnbuwlw wnpdtph Jpw 2ntyuywuib
nnynuwnpnypbtph  thnthnfudwb  pwgwuwlwa
wganbgnipjwl hwwbwywbnip)niGa k:

PwOyntd ninynuwnpnypltph thnthnfudw
nhulp qlwhwwnyntd k uhowqgquyjhl
wpwywnphyuwynd  (wbd wnwpwénd quws «GAP
dnnbh», «Ynipwghwih dnnGh» L uppbiu pGuntph
Uhpwndwdp, npnGg  hphdipnd pOlwé &
wnnynuwnpnyplbph  thnthnfudwb  Gwwndwdp
qowjntt wywmhylbph L wwpunwynpnipyntbGtpp
nhupwjwGup ybpniénip)niln:

Ppwlwlwgynid t Gub wpwGdhb wpdnypbbpny
wpnwhwjnjwd wlywnhyltph L
wwpwnwynpnipynitbbtiph atinpywéplbph
dtpnionepynth gniin innynuwjhtG GYwdwnh Ypw
npwg innynuwnpnypbbiph thnthnfunipjwl
wqnbgnipjwl inGuwbyynibhg:

hNPUSJYELPNFE@3UL NhUY

hpwgybihnipjwl nhuyp hwywbwywbnipncGa t,
np pwGyG h yhdwyh sh (hGh Shon dwdwlwyhh
pwywpwpb] hp wwpunwwnbptph  wwhwbeGGpl
wnwlg [pwgntghs YnpneunGbp Ypbpne:
bhohywywtd L hpwjwpwlwlwb  whdwlbg
dwiytunwiht  wywlnbGbph  npnwyh  dwuh
wwjliwlwagnph dwiytiinhg 2ntn G wwhwbodwb L
gwwhwly ywpuwynpnepjntGbGbph npnwyh dwuh
G wwhwlpdwl nbGwpnid  Gnpdwunhybbph
thnthnfunipyntGGph L npwlg  fuwfundw
hwjwlwlwbnipjwl qlwhwwniwb Gwwwnwyny
Fwbynd  Yhpwnynd £ uppbiu  pGunwynpdiw
ugtbwpwyhbdnnbl, npp hGuwpwynpnipynib £ inwhu
Gwl hwJwnyb Goqwé Gnpdwwnhybbph
fuwfundwb Yphinhyuywb YGintpp:

Fwlyh Yynnuhg GEpgpwddwéd guwhwly L
dwiytGwnwiht  dhonglbbph  YGGunpnGwgnidbbph
nhuyh qlwhwwndwl wnlwnbuwdwpbiwwnhlyuwlwb
dnnbip hGwpwynpnepjnth £ wwhu qOwhwuinbg

Shaghjwywl L ppwwpwlwlywlb  wbdwlg
gwwhw(y L dwiytwnwiha dhonglbiph
yGOhwpnOwgnuiltph  dwywpnwybbpp:  LpJwé

dnnbGh  2powlwlybGpnd hpwywlwgynid

Shaghwywl L phpwwpwlwlwb wbédwlghg
Gtpgpwywéd  dhonglbiph  YbhunpnGugywdénipjwl

anpéwyhgltiph  hwadunly, npwlg  nhGwdhluyh
dtpnionepynil, hoswbu  Gwb hpwgybhnipjw

33

Interest rate risk

Interest rate risk is the probability of the negative
impact of any changes of market interest rate on net
interestincome or economic value of the capital.

To assess the interest rate risk, the Bank uses
the internationally accepted GAP Model, Duration
Model, and stress tests based on analysis of any
imbalance between assets and liabilities that are
sensitive to interest rate fluctuations.

Also, analyses of gaps between assets and
liabilities in individual currencies are conducted with
a view to the impact of fluctuations of their interest
rates on netinterestincome.

Liquidity risk

Liquidity risk is the probability that the Bank may
not be able to timely meet the demands of its
creditors without incurring additional losses.

To assess the changes and the probability of
deviations from regulatory standards in the event of
full or partial preterm withdrawal of term and demand
deposits by individuals and companies, scenario-
based stress-test models are employed to calculate
the critical points for deviations of standards.

The economic-mathematical model of assessment
of the concentration risk for demand and term
resources attracted by the Bank allows to assess the
concentration levels of the resources attracted from
individuals and corporate entities. In the framework
of this model, calculation of the concentration
coefficients of the resources attracted from
individuals and legal entities, analysis of their
dynamics, calculation of total weighted average
concentration, as well as analysis of the possible
impact of the concentration risk on liquidity
standards based on stress test methodology are
carried out.

Foreign exchange risk

Foreign exchange risk is the probability of losses
for the Bank due to currency exchange rate
fluctuations.

The management of foreign currency risk is
performed through internationally accepted VAR
methodology and scenario analyses of stress tests.
These analyses address the impact of rapid
fluctuations of foreign currency exchange rates on
prudential standards. Stress scenarios involving
revaluation and devaluation of Armenian dram and
combinations of scenarios involving exchange rate
fluctuations for individual currencies that would inflict
maximum loss are examined to provide for maximum
protection and hedging of foreign exchange risk. The
economic-mathematical model of assessment of
maximum losses probable due to fluctuations of
foreign currency exchange rates — as developed
based on VAR methodology and used to ensure the
minimum level of foreign currency risk — allows
assessing the risk of probable losses conditioned by
open foreign exchange positions of the Bank.
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GnpdwwhdObph Jpw  YGGunpnGugywdnipyjwb
nhuyh hGwpwynp wagnbgnipjwl Jbpnénip)nl
Yhpwnrtny uppbiu puntiph dtipnnwpwbnipynilp:

ursuranr@uU3ru Nhuy

Upwnwindnipwjhb nhuyp wpuwpdntph
thnfuwndtipbtph mwwnwbdwb wpryniGpnd Pwbyh
YnpnrunGbp Ypbpne hwywbwywbnepyniGa k:

PwOynLd wpnwnpdnipwihb rhuyh Yuwnwwnpnedl
hpwywlwgynid £ Yhpwnbiny  dhowqquihl
wpwywnhlyw)nid pGnniGywé VAR
dtpnnwpwbnipjnclp, hGswbu Gulb uppbiu puntph
ugblwpwyiht JGpniénipjwlb dbpnnltipp: Uppbiu
pbuntiph  ugbOwpwyhG  JbpnénipyntGhtpned
nhunwnpyyncd £ wpnwpdneyph thnfuwpdtph Yupny
tnwwnwbdw wqnbignip)nilp inbOwnbuwywa
GnpdwwnhdbGpp ypw: TYhunwpydned GG 33 npwdh
wpdbynpdwld L wpdbgpydwb  uppbuwjhb
ugtilwnltp, pOswbu  Gwlk  pun wnpwOAhh
wpwnwnpdnyplbiph  thnfuwpdtipbbph  twwnwGdwh
ugtlbwpwjhb hwdwygnipjw nwnpbpwly
wwwhnygtind hGwpwynp wnwybjwagniylG  swthh
wpunwndnipwjhb nhuyhg wwnwwbjwénipnh L
htowynpntu:

Upwnwndnipwjhb nhulh Gwquagntjl
dwywpnwyh wwwhnydwb Gwywwnwynyg Yhpweynn
VAR dbpnnwpwlnipjwl hhdph Jpw dwyjwé

inbinbuwdwpbiwnhywywb unnkbip
hGwpwynpnepyntb £ wwihu qlwhwwnb] PwGyh
wpwwndnipwjh( pwg nhpptipny

wwjdwbwynpgwd hGupwynp Ynpniunbbph rhuyp
L atnOwnyt) rhuybiph quuydwl hwiwwwwnwuuwb
dhongwnnidGtp:

anrounuuluu Nhuy

Qnpownlwlwhb rhulyp vwhdwbynd £ npwbu
ninnuyh Ywd wlninnuyph Ynpniunbbph Junwbq
wwplwlwynpdwsé  pwlyph  wbdGwlywqdh  ng
hwdiwpdtp Jwa ufuwy (Wwwnwhwlywa,
ghwunndGwynp) qgnpénnnipynibbbpny, pwGYwjhl
qnpoplpwgltinh Ywqiwybpwowb L uwmwnpdw

pbpnip)nLbGtipnd, fuwthwbnuibtipny
(uwppwynpnidlbpp nbfuGhywyw
wluwppntpjntb, pGpwgwlwnqbiph

wlOlywuwwpnipinel), pOswbu  Owl  wpnwphl
dhowywjiph wlpwpblwwuwn gnpénnnipynibbtinny
L hpwyhsdwyGtpny (fuwpnwfunipynil, nwpbpuwjhl

wnbw):

Qnpswnbwywh nhuyh Juwrnwywpdwa
wpnynLbwybwn hwdwlwnqgh YhpwnnLil
wwwhnygynid Y onwlwh huynnnipjwC

hpwwlwgiwbl, wwppbpwywb L phGdwwnhy
uinncgnLilbiph dhongny qnpénn
JwlnOwlwpgoywdénipjwl dwlwpnwyh
wwwnpwanipjwl qbwhwwniwb, Yubnbwlwnpqgdwl
Ywphp nLlObgnn qnpéwnenyplbph  YGphwGdwd,
hGwpwynp rhulybiph pwgwhwjnmdwl, rhuybiph
quulwbp L wywquyntd npwbg Yubhuwpgbdwbh
ninnywé dhongwnniiltinh dGrGwpydwb dhengny:

QnpSswnlwlwl nhuyh quudiwl Guwwnwyny
hpwywlwgyntd £ gnpdwnbwlwb nhulyh
wwwnwhwpbtiph ybpwpbinjw) ndjwGiph pwquyh
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Operational risk

The operational risk is defined as a threat of direct
or indirect losses caused or conditioned by
inadequate or incorrect (accidental or intentional)
activities of the personnel, weaknesses in
organization and execution of the Bank's operations,
breakdowns (technical malfunction of equipment,
imperfectness of procedures) as well as by adverse
activities and situations in the environment (fraud,
natural disasters).

The application of an efficient risk monitoring
system is conducted through everyday monitoring,
regular and target-specific audits to provide for
assessments of prudency of the existing regulations,
identification of functions requiring regulation,
revelation of possible risks, measures aimed at
reduction and prevention of risks.

On the purpose of mitigation of operational risk,
collection of database on operational risk accidents,
as well as analyses and operational risk prevention
measures based on summary results are being
implemented. The Bank also conducts monitoring to
reveal possible operational risks in business
operations, as a result of which appropriate
regulating and risk prevention measures are being
taken as well.
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hwywpwaqnpned,  JGpnwéngyntt b wdthnth
wpryntbpbtph  hpdwl  Jpw  rphuyh  quudwh
ninnywé dhpngwnniibtpp hpwywlwgnty:
hpwlwlwgynid G0 Gwl phqbtiu gnpéplpwgbbpnid
wniw gnpéwnbwlwb rhulytph pwgwhwjndwGh
ninnywaé dunwnhunwnynedbtin, npnlg
wpnyntbpntd L abnOwpyyniy GG
hwiwwwunwupuwb  Ywpqwdnpnn L rhulbph
quuwbb nunnywé sheongwnnidbbp:

FULLP LENRPL FULNTNFB3UL
uuusurag

Pwiyntd wnwbdbwhwwnniy nupwnpnignch £
nwpdynd  GepphG  huynnnipjwl  qnpént L

wpryntwybun hwdwywpgh  wpnibwyuywb
qunquguiw( qnnéplpwghl’ wwwhnybiny
dwwnnigynn  SwnwynipjntlGObph,  Ywwnwnpynn

gnpéwnbnipjntGObph hunwy YwbnGwywpgnidp:
PwOyh GGpphG huynnnipjwl Wwiinpwa
wwwhnydwb Ywplnp gpuywywbGbphg t Gepph
JGpwhuynnnipjwl hwiwlwpgh  wpnynibGwybin
gnponcGtinipynilp: Mpw hbn Yuwywsé GLGp, np
hwoybnnt  wnwpnd ppwywbwgyt; b pwGyh

tnwnpwépw)hl L Ywnnigywépw)hh
unnpwpwdwOnwibph pyny 71 hwdwhp
yGpuwnnignuiGtip L tnwpwoépw)hl nt
Ywrnigwépwjhb unnpwpwdwbnLdbtph
npwiwnynwyhh hwlqnygltnh, pwayh
hwwwwhwluw hwJwndw Jwpdwh

huinwynipjwlp, rhuytiph  GJwqdiwbp, qnpénn
Ywpabiphl L dwywd wwjdwbwaqnpbphb ne PwGyh
gnpénilbinipjwlb  wyp npnpnGtphG  YGpwptpynn
pUny 111 Gwywwnwywjhb yGpunnigniiGtip:

Lywé  JbpuwnnignudGbph L nwuniilw-
uhpnipjntbGbtph  wprynibplbph wdthnthnip L
ytpindnipynilp  Guwwnwwninnybp £ qnpénn
pbpnipntGGGph JGpwgdwlp, pwgwhwjnjwé
nhuliph  Ywlnbwlwpqdwlp,  Ywbfuwngbihs
dhongwnniuilGtph  dwlydwlp L wyn wdkbh
wnprynibpnid pwbyh gnpénilbinepywb pGnhwbnep

nhujwjlnipjwb  OGJwqgbigdwlp L wwwnwd
huynnnipjwl wwywhnydwbn:
ounusnr@3nrFuutn
«3U3EuUNLNURULYY PRL-0 hp gnpdnLlbinipyntlp
Ouwunwlywninnned L hwdwfunpnbGphG
SwnwjnipyntbGtpp pGnanynth thwpbipny

wwwhnydwlp, npp GOpwnpnd £ dwuwnigynn

Swnwjnipjntb0Gph  Gounwywb pwqiwqulnid L

uywuwpyiwb npwyh pwpdpwgniy:
«3U3tuUNULNURULYY PRL hwennnipyntbltpp

Jwplnpwagnylt  qpuwydwywlp  hwdwfunpnbbph
wnnynitGwybwn uwwuwpyniil L Pwadyp
hwdwfunpnbtpp qunbynid Ga Uunwlwb

nipwnpnipjwl  Yabunpnlnud L wpynud £ wakl
hGwpwynpl wrwyb] wdpnnowlwl pwywpwpbnt
Gpwlg wwhwbwnyp pwpdpwluwng  pwlGlywihG
ownwjnipjntGbbph Gwwndwdp, npp Gpwnpnid £
Gnpwan)0 wpnhwywb pywihb nGuGninghwbbnh
Uhpwnniy, dwuwnnigynn ownuwjnipjntGbtph
Upunwwb pwqiwqwined L uywuwnpydwb npwyh
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INTERNAL CONTROL
SYSTEM

The Bank pays special attention to continuous
development of a practical and efficient system of
internal control to ensure clear regulation of its
services and operations. One of the guarantees of
having adequate internal control in place is the
efficient operation of the Bank's internal audit
system. With respect to this, we should mention that
in the accounting year 71 overall audits of territorial
and structural subdivisions and 111 inventories of
teller sectors in territorial and structural subdivisions,
target audits related to accuracy of accounting, risk
reduction, existing procedures and agreements, and
other areas of the Bank's activities were carried out.

The summaries and analyses of the results of the
aforementioned audits and studies were used for
elimination of the existing weaknesses, regulation of
the revealed risks, and development of preventive
measures to reduce the overall risk level in the
Bank's operations and ensure that appropriate
controlisinplace.

SERVICES

As a universal institution, ARMECONOMBANK
OJSC aims its activities at offering its customers
comprehensive service packages, which implies
continuous diversification of the services and
improvement of the service quality.

Efficient customer service is a major guarantee of
success for ARMECONOMBANK OJSC. The
customers are in constant focus and the Bank has
been doing the utmost to fully satisfy their need for
high-quality banking services, which in its turn
implies application of up-to-date digital technologies,
continuous diversification of the services offered and
improvement of service quality.

The process of new product investment and
development, and wuse of modern digital
technologies is under the management's permanent
attention. The function to come up with offers on
innovations is a part of employees' everyday duties;
as a result, various innovative solutions and new
products aimed at making the customer service more
convenientare brought to life.

The regular monitoring and surveys enable the
Bank to classify the customers by location, legal
status, age, and social group to rapidly respond to
any new demands and any needs for further
improvement of services, which in its turn has
positive impact on service quality, attraction of new
customers and, accordingly, on the earnings.
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pwpdpwgnid: Lnp wpnnniynbGph GEpnpdwb no
qunpqwgiwl, Onpwgnyl  wpnhwlywb pdwhh
nbhuGninghwGbph  Yppwrdwlb L qupgugdwl
gnpoplpwglbipp dounwwbu qubyntd GG pwGyh
nGywdwpnipjwl nwnpnipjwb  YhGhwnpnlnd L
wfuwwnwyhgbbph  wikbopjw  wwpwnwwbnip-
JniGOGph dwu £ Ywgund GnpwdnwdnipyntGGbph
yGpwpbpjw)  wnwowplybtpny hwlntu qunt
gnpéwnniypp, nph wprynilpnd  unbnéynd L
Yywhph GG Ynsynid hwdwfunpnbbph hwpdwpwybwn
uywuwpydwaa  nuinnwdé  pwgdwphy  Gnpw-
pwpwlwb [nénudbp L Gnp wpnnnyinGap:
Muwppbpwywb dnGhwnnphGgp L hwpgndbtpp pny|
GO wwhu  pwOGyhG p& wnwpwépwihl, pb’
hpwdwywl Ywpqwyhdwyh, pb" wnwphpwhl L
unghwiwywb fudptph nwuwywpgiwdp wpwq
wpdwaquwlpb| Gnp wwhwbownpyh pwwpwpdwln,
dwuwnnigynn SwnwjnipjntGGbph Jwwnwnbwgnno-
dwap, np0 hp npwywl wpwnwgnndb b qulnud
uywuwnydwb  npwyh, Gnp  hwdwhunpnbGph
GGpgpwyiwb b, pun wynyg, pwlyh GHwinunGGph
wyblwgiwb ynpw:

Swpybwnnt tnmwpnud pwbynid GepnpdbghG dh
wnp GnpwdnténipyniGGtip, npnlghg GO
«Uhwynpnidy» Juplwwnbuwyp, npp hwdwfunpnhb
hGwpwdnpnepyntd £ wwihu PwGynd dhwynpbi
wnwppbp $hlwbuwlywb yuqiwytpwnipyntGbbpned
gnponn  wwnpuwynpnep)ntGlbpp,  hwuwnwwnntl
G2qnwnynn nnynuwnpnjph Uhpwndwdp
hhthnptipwht  Jwpywwbuwyp, «Contactless»
(wnwbg hwdwb) «Visa» pwpubph pnnupynidp:
PwOyntd Gepnpytighl Gwb 0h wpp dpwapwjhb
hwidwywnpqgbp hwdwfunpnbtph L hGpnwhwp, W
nbnnud uywuwpyiwb  wpnynitbwybnnepynilp
pwpdpwglbipnt Gwwwnwyny:

Jauruluc4uryusru
ounusnr@3nruutnN,
duuUSuUm@U3PL
anroununrE3NFLLEN

PwOyh Ynnihg dwuwnigynn ydwnpwhwywp-
uwhG L thwunwpnpwhlG  SwnwjnipntGGtnG
wnwOdbwhwwnnty wnkin Ga gpwynty
hwdwhunpnbtphG wnwownyynn
ownwjnipjntGbbph pwppnud: PwGyld wynpynpth
oqlnwgnpéntl L wnyw hwdwlwpgbph
hGwpwynpnipjntGlGtpp wpryntOwybwn
w2fuwwnwbpbbp dwywitind Owbl Jdwpdwb Gnp
autph twydwh nu Gepnpiwb wendiny: Wuwbu,
pwyp npwdwlw thnfuwGgniiGbp £
hpwlywlwglnd  «MoneyGram», «Ria Money
Transfers», «IntelExpress», «Unistream», «Golden
Money Transfer», «Converse Transfery,
«MoneyTun» L «Faster» hwdwlwpqbnnd hp
hwawfunpnhG tnwiny pGunpnipjwb Lwyh
hGwpwynpnep)ntG: Swpybiinn twnnty
Jswpwhwdwnpywjhb ownwjnipjntbltiphg
utnwgywd GYwiniinlbpp Ywaqubp G0 840.1 hwaq.
UUL nniwp’ wabny Gwfunpn nmwpw hwidbGdwwn
77.9 hwqg. UUL nnpwpnd Ywd 10.2%-nd: Unnpl
ptpynn qpwdhyncd Gepljuywgywd b Jawpwhwy-
ywnYuwjhb Swnw)nipjnLbltiphg unwgywoé
GUwinuinGtipp Gptp tnwpyw hwibdwwnwlywlny.

Among other new services launched in the
accounting year, the Bank offers the"Consolidation”
loan type, which gives the customers an opportunity
to combine their liabilities to other financial
institutions into one, mortgage loans with fixed
adjustable interest rate, and issued contactless Visa
cards. The Bank has invested in a number of
software systems to enhance the of both remote and
on spot customer service.

CLEARING SERVICES, DOCUMENTARY
OPERATIONS

The clearing and documentary services provided
by the Bank have a special place in the range of
services offered to the customers. The Bank makes
extensive use of the possibilities of the existing clear-
ing systems and, at the same time, efficiently works
on development and implementation of new
payment methods. Currently, the Bank executes
money transfers through MoneyGram, Ria Money
Transfers, IntelExpress, Unistream, Golden Money
Transfer, Converse Transfer, MoneyTun and Faster
clearing systems, thus offering its customers a wide
choice.

In the accounting year, the earnings from clearing
services amounted to USD 840.100 as they
increased by USD 77.900 or 10.2% against the
previous year. The earnings from clearing services
for the past three years are shown below:

Y wpwhwqwpyuwiht hwiwywpgbpny

thnfuwbgniilbphg unwgywé Bywdniin (hwg. UUL nnpwp)

Income from transfers via clearing systems (thous. USD)

G 2017 709.0
G 2018 762.2
G 2019 840.1

The Bank holds leading positions in the Armenian
market of documentary operations, as it extensively
issues and services letters of credit and performs
other documentary operations.
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Pwhyb wywhy gnpéncbbinegynib t swywnd 33
thwuwnwpnpwjhb gnpéwnOnipyntGbtph 2nLuyned’

hGswbu  wyptinhwpdbbph  pnnupldwl L
uywuwpyiwb  plwqudwnniy, wjlwtu b
thwuwtwpnpwjhb gnpownlnipynitGhGtph wyjL
ninpuinbbpned:

LuUANrU3rL LUNULULULNIE3NIL

PwOyh Ynpwnpwinhy Jwnwywpdiwa
hwdwlwngh Jwunwnpbiwagnpédwa
2npowbwlybbpnid wnwelwjhl wkn b hwwnlwgynid
wpryntwydbun - Junpwiht  pwnwpwywlnipjwb
Jwpdwlp, npp GGpwnpnid b pwGlh Ywnpbiph
pGunpnepjwl, Japwwwwnmpwunmdwl, wwhGunwih
pwOyh unbinédwl, wwwnnlwihl wnwoplpwgh
huinwy wwlwynpgwé hwowlwnpgh GEpnpncd:

Swyyh wnlbny pwbywyihb rhuytinh Yuwrwywnp-
dwl, pOswbu OGwl wnwoplpwg L Yuwynth qup-
qwgiwl  hwdwp  Jwplbnpwgnylb  gnpénGh’
hwiwhdpwé phdwjhl wphuwwmwlph nbpp® 066

wmbn £ hwwlwgynd  gnpénn ywnpbph
yGpwwwwnpwuwndwp, uwhntb
uGpnwthnfunipjwn, Gnp, hGnwOlywnpwjhb

Yunnptph  GGpgpwddwlp  (wylnptl oqunygbiiny

upgnipwjhlG  pOwpnipynibhg,  unmwdwynpdw
Juaqiwybpwiwb gnpéplpwghg, dwulwghwnwlywb
wnwowinwn FNF3-Gph htiwn
hwiwgnpéwygnipjntlhg:

Uwnnpl pbipdwé qpudphyncd GeEplujwgywd t
pwlyh wfuwinnnltiph 2wndp.

HUMAN RESOURCES

In line with further development of the Bank's
corporate governance system, efficient human
resources policy is a priority which implies availability
of a well-planned system for personnel selection,
training, establishment of a reserve personnel pool,
and career advancement.

Considering consolidated teamwork as the most
significant element both in banking risk management
and in progressive and steady development, the
Bank pays great attention to personnel training,
smooth shift of workforce generations, attraction of
new and prospective specialists as it makes
extensive use of contest-based recruitment,
internship, and cooperates with the leading higher
educational institutions in Armenia.

In the chart below, the turnover of the Bank's
employees and their classification per educational
background are presented. cy of both remote and on
spot customer service.

Uzfuwinnnltiph pYuwpwbwyp

Number of employees

G 31.12.17 865
G 31.12.18 885
G 219 908

Pwlyh wfuwwnwyhglbiph dEdwdwulnipjnilp
62.8%-n Ywlwjyp &G, hwiwwwwnwufuwlwpwn
37.2%-p° mnwiwpnhy: Pwbyh wpfuwwnmwyhgltph
39.6%-0 nOGG 10 L wybh wwph pwGlyuwhl
wfuwwnwlph uwnwd, 23.3%-p 5-hg 10 wwph
pwOlywjhb unwd, 30.8%-n 1-hg 5 tnwph L 6.3%-p°
dhOsl 1 wwph:  PwOyh  wpfuwwnwlwaqih
funznpwgnuG wmwphpwhl  funwipps 25-34
nwnblwb wpuwwnwyhglbpb GG, npnbp Juaqdntd
G0 wpfuwwnmwyhgbbph pdwpwbwyh 42.5%-p:

31.12.2019p. npnipjwip pwlyh wpfuwwnwyhg-
Gopp pOnhwlnip pwlwyp Ywqib] £ 908 dwpn
wabin Owpunpn wnwpdw hwibdwwn 2.6%-ny’
hpoGwywbnLyd wwjdwbwynpywé Gnp
Jwulwgjnintiph gnpéwnydwdp, junnigywédpwjhh
thnthnfunipyntGlGtipny L hwuwnhpltiph
yGpwlwjdwip:
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The majority of the Bank's employees, 62.8%,
are female and, accordingly, 37.2% are male. 39.6%
of the employees have 10 and more years of banking
work experience, 23.3% have 5 to 10 years, 30.8%
have 1to 5years, and 6.3% under 1 year. The largest
age group includes employees aged 25-34 and
accounts for 42.5% of the total number of
employees.

As 0f 31.12.2019, the total number of employees
counted 908; it has increased by 2.6% compared
with the previous year mainly due to the opening of
new branches, structural changes and review of
staff-lists.
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vuuuue3nkusru 8UL8

2019p. wpnynilwybin  tp nwpwépwjhh
pwnwpwlwlntpjwl  pwGyh  dwubwdjninbph

qunqwgiwl wnniiny:
Pwyh npntqpwo tnwpwépwihb
pwnwpwlwbnipjw 2nowlwlybEpnid

hpwywlwgyb] G0 (wlwéwdw| whuwwnwbplhn
qnponn dwulwdjnintph hGswbtu yGpwlnpnqiwd,

wjhwbu kL ybpwywnnigdwd, pGpwghl
nGubhuyw yGpwaghGdwh nLnnnLpjwip
pwndpwglbiny dwulwgjnintipph

dpgnibwynipynibp: COniw)bdt £ dwubwdynintph
qnpontbbnipniGp  pninp npnpinGbipned,  Gplw
pwnuwph L 33 dwpqgbph dh 2wpp dwulwdjnintn
wywnhynptib  Gpgpwyyty GG Gnp o JwpluwyhG
opwagpbpnt:

SwpwépwihlG  gwlgh  plnuwydwb  pw-
nwpwlwbnipjwl  wpnyntbpnid  hwonnnipjwdp
gnpswpyybighG  «UdUL»  «UPUPUS3UL» L
«MUPU-1»  dwulwgninbpp: LpGop Guwl, np
Gwfunpn wwphlbpht pwgywdéd dwulwdyninbpp
npulinptighG YuyntG wsh dhunnty:

Swyybinnt tnwpnid dwulbwd)nintiph wywnhybtph
L ywpunwynpnipjntGlGbiph wép gniquygytig Gnp
htinwOywpwihl hwdwfunpnbtph GGpgpwydwdp,
dwuwnigynn Swnwjnip)ntGbGbph plnwyGdwdp L
pwqiwqubdwip:

Uwulwgjnintiph qnpéniGtnipjniGp plnpnznn
hhdbwlwb gnigwbhG6ph  thnthnfunipynitGGbpp
Gpbp lnwpyw hwitdwunwlwlny wpnwgnwé G

aqnwdhybbpny L wnynruwyny:

Uwulwgnintph Jwnytn
(Ghoht) 010 npwd

Loans at branches
(average) (mIn drams)

G 2017 49,3933
G 2018 72.642.0
D 2019 101,527.3

Uwulwgnintph gwywhwbe wywlnbbp
(dhoht) 010. npwa

Demand deposits at branches
(average) (min drams)

G oo 19,733.7
G 2018 16,867.4
G 2019 16,008.8
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BRANCH NETWORK

2019 was beneficial for the territorial policy in
terms of further development of the branches.

In line with the Bank's territorial policy, significant
work was done for repairs, reconstruction, and
technical modernization of the operating branches to
enhance their competitiveness.

The operations of branches expanded in all areas;
the involvement of branches in new loan projects
increased both in Yerevan and in regions.

As a result of expanding of territorial net "AVAN”
and “ARARATYAN” and “ROSSIA-1" branches
were successfully launched. It should be mentioned
that the branches that were opened in the previous
years showed stable growth trend.

In the accounting year, the growth of branch
assets and liabilities occurred parallel with attraction
of new prospective customers and expansion and
diversification of the services offered.

The changes of the main indicators of branch
operations for the past three years are reflected in
charts and table:

Uwulw&ninbph dwiyGunwiht wywbnbtbp
(Ghohl) 410. npwd

Term deposits of branches

(average) (miIn drams)

o 2017 225477
G 2018 34,027.8
G o 402313

Uwulwgynintinh dwunnigwé dwnwjnipniGlbiphg
gntn GYwdnen (010, npwyv)

Not income from services offered at branches
(min. drams)

G 2017 1,616.0
G 2018 2,584.5
D 2019 3,599.4
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(910. npwd) /(miIn drams)

Swpblywb wdh
Uwubw&nintph gnigwbh0tn Ewnbllmﬁ wtﬁ ntdwGnp
nnual grow
Branch indicators 2017 2018 2019 2019/3018 Annual ?U;S)Wth rate
Huintuabh (napntdEn Ahohty 493933 72,6420 101,527.3 28,885.3 39,8
oans (average)
dwdyinwhb wywnltin /8hght/ 22,547.7 34,027.8 40,2313 6,203.5 18,2
Term deposits (average)
Swwhwbg wywhnatn /Ghoht/ 19,733.7 16,867.4 16,008.8 -858.6 -5,1
Demand deposits (average)
Uwuwnnigwd swrwjnipinttlbphg
gntn BYwdniin 1,616.0 2,584.5 3,599.4 1,014.9 39,3
Net income from services
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«3U3ELUNULNURULU» RPPL ARMECONOMBANK OJSC
vuuuue3nkneNu LUsS BRANCHES BY REGIONS
surusucrauduh

Lnent dwnq / Lori region

«duuunnM» / VANADZOR
«BNFUUL3UL» / TUMANYAN

«UMhSUY4» / SPITAK Qtnwnpntbhph dwng / Gegharkounik region
«UG4UUL» / SEVAN
Chpwyh dwng/ Shirak region ) «Uunsnkuh» / MARTOUNI
Swyntzh twng / Tavoush region «QUYUN» / GAVAR
«Q@3NtUNh» / GYUMRI «h264UL» / IJEVAN

«GhPUL» / SHIRAK

Unwwyph dwnq / Kotayk region
«NU2YUL» / HRAZDAN
«UPNU3UL» / ABOVYAN

«PU2UL-UhUNN» / HRAZDAN-MIKRO
«LUNRNh» / NAIRI
«UNSU3L»/ KOTAYK

LN</ NKR
«UN8Utu» / ARTSAKH

Upwawdénunbh dwng/ Aragatsotn region Uuybnui
«UcSuMuULU»/ ASHTARAK USGOULUYENS

Updwyhp/ Armavir region Uanmm(m
«unruudhnM»/ ARMAVIR
«E2UNhUDNhU»/ ECHMIADZIN

Gnluwl/ Yerevan <wnpnip
«UnuuIUN3UL»/ SPANDARYAN
«YELSMNU»/ KENTRON Upwnuwuwnh dwnq / Ararat region
«U3UULhU3UL»/ MYASNIKYAN «UNSUCUS» / ARTASHAT
«NUhU»/ ROSSIA «UPUNUS» / ARARAT

«LUPPh RFCUULUL UELSMNU»/ NAIRI MEDICAL CENTER
«GELAUY@»/ SHENGAVIT
«uNPINPIUBHLY KHORHRDAYIN
«UPURURP»/ ARABKIR
«EPGRNFLh»/ EREBOUNI
«CURNHUBUL»/ SHAHOUMYAN Yuwyng 2nnph dwnq / Vayots Dzor region
«UESURU»/ METAX «5N5ALUNN» / YEGHEGNADZOR
«SharUL UG0»/ TIGRAN METS
«EPGRNILL-1»/ EREBOUNI-1
«URUOL3ULU»/ ACHAPNYAK
«UNPR-UUNUS»/ NORK-MARASH
«2G3@NFL»/ ZEYTUN
«uuruandy»/ SARAJOV
«ULNFRUNUSEL» NOUBARASHEN UjniGhph dwpgq / Syunik region
«WHh@ UL3UNG»DAVIT ANHAKHT «QNPhU» / GORIS
«UUhUrNd»/ SAKHAROV
«LULN»/ NANO «YUNUUL»/ KAPAN
«UNUhSUU»/ KOMITAS
«5MPGIULY/ EREVAN
«WIRUSEL»/ DAVTASHEN
«UULURhU»/ MALATIA
«UNUNUS3UUL»/ ARARATYAN
«U4UU»/ AVAN
«NNURU-1»/ ROSSIA-1
«UNSUThU3UUL»/ ARTASHISYAN
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vuuvuua3nmer
BRANCHES

«Unuuursuuv» vuvuuasntn
SPANDARYAN BRANCH

«YELSMrNL» vuuvuvuassnNkn
KENTRON BRANCH

«Usuuuhyu3uu» vuuuuasntn
MYASNIKYAN BRANCH

«MNUPUW» Uuuuuasnt
ROSSIA BRANCH

«LUPMh RGCUUYUL UELSMNLY
vuuuuasntn
NAIRI MEDICAL CENTER BRANCH

«CELAUYP@» UuuLUA3NEN
SHENGAVIT BRANCH

«hNP3NIU3hLY UUULUA3NEN
KHORHRDAYIN BRANCH

«UPUrYhMy UUULUA3NEN
ARABKIR BRANCH

«EPGRNFLh» UUULUA3NEN
EREBOUNI BRANCH

«CU3NrUusuu» yuuuua3nkn
SHAHOUMYAN BRANCH

«UGSULU» Uuuuuasnt
METAX BRANCH

«ShaNruL UGo» vuuuuasntn
TIGRAN METS BRANCH

«EPGRNFLh-1» UUULUA3NEN
EREBOUNI-1 BRANCH

«NNUhU-1» Juuuuasnkn
ROSSIA-1 BRANCH

«UueL3Uu» yuuuuasntn
ACHAPNYAK BRANCH

«LNPL-UUrusG» yuuuuasnk
NORK-MARASH BRANCH

«2G3MNFL» UuUuLuasNtn
ZEYTUN BRANCH

«uuruand» yuvuuassntn
SARAJOV BRANCH

«LNFRUNPUCELY UUULUA3NEN
NOUBARASHEN BRANCH

«Mdbfe UL3Ue» Uuuua3nk

DAVIT ANHAKHT BRANCH

«UUkUrnd» yuuvuuasntn
SAKHAROV BRANCH

«LULN» JUuULUA3NEN
NANO BRANCH

«UNUhSUU» Uuuuua3nen
KOMITAS BRANCH

«GNredYUL» Uuuuuasasntn
EREVAN BRANCH

«MWHRUSEL» UUULUASNEN
DAVTASHEN BRANCH

33, 0004, p. GpLwl, Uwjwehw Ubpwuwinhw, Uunpwuhyh th. 10/1 b 141/1

«UULURPU» UUuULUA3NEN
MALATIA BRANCH

IUUSE
ADDRESS

33, 0001, p. Gplwu, Upndjwl th. 22
22 Abovyan St., Yerevan 0001, RA

33, 0010, p. Gplewl, Upwdh th. phy 3 W 5 2tUp
3, 5 Aram St., Yrervan 0010, RA

33, 0025, p. Gplwl, huwhwyjwu th. 12
12 IsahakyanSt., Yerevan 0025, RA

33, 0010, p. Gpliwl, Shgpwu UGS wynn. N16
16 Tigran Mets Ave., Yerevan 0010, RA

33, 0015, p. Gplwl, MwpnUjwu th. 21
21 Paronyan St., Yerevan 0015, RA

33, 0026, p. Gplwl, Qupbghu Ldnthh th. 28
28 Garegin Nzhdeh St., Yerevan 0026, RA

33, 0056, p. Gplwl, Lnpph 1-hu U/, 14/15 JGUp
14/15 Nork 1, Yerevan 0056, RA

33, 0057, p. Gplwu, Undhinwu wnn. 57, N 23 2huntejntu
57 Komitas Ave., bl. 23, Yerevan 0057, RA

33, 0005, p. Gplwl, Ungwfuh th. 24
24 Artsakh St., Yerevan 0005, RA

33, 0088, p. Gplwl, Vwquwljwl th. N 5
5 Mazmanyan St., Yerevan 0088, RA

33, 0065, p. Gpluwl, Ukpwuwnhwih th. 23 w
23a Sebastia St., Yerevan 0065, RA

33, 0018, p. Gplwl, Shgnpwl ULsh th. 49 L 49 phuntpejntu 1
1 Tigran Mets St., 49 and 49 bl., Yerevan 0018, RA

33, 0087, p. Gpliwl, Shinngpwnywu th. 14
14 Titogradyan St., Yerevan 0087, RA

33, 0018, p. Gpluwl, Shgpwl Uksh wynnnuinw16/4
16/4 Tigran Mets Ave., Yerevan 0018, RA

33, 0078, p. Gplwl, Uwnpgwpjwl 6
6 Margaryan St., Yerevan 0078, RA

33, 0047, p. Gplwl, Unpp-Uwnuwy, Lnpph Wghutin 238
238 Norki Ayginer , Nork-Marash, Yerevan 0047, RA

33, 0069, p. Gplwl, Rwlwpkn- 26jenLU hwdwjup,
AQwyhpe Wuhwnpe t, 11/1 L 11/2
11/1 and 11/2 D. Anaght St., Kanaker-Zeytun Distr., Yerevan 0069, RA

33, 0010, p. Gplwl, Shgpwl ULsh wnn. 25 26Up phy 27 2hunte)nLu
25 Tigran Mets Ave., BId. 27, Yerevan 0010, RA

33, 0071, p. Gplwl, UntpwpwtU 7 th. N 2
2 Nubarashen 7 St., Yerevan 0071, RA

33, 0069, p. Gplwl, pnjh 3
3 Dro St., Yerevan 0069, RA

33, 0010, p. Gplwl, Lwpwunjwu 48/1
48/1 Nalbandyan St., Yerevan 0010, RA

33, 0001, p. Gplwl, nLdwljwl 32, 37 lnwpwép
32 Tumanyan St.,37 area, Yerevan 0001, RA

33, 0033, p. Gplwl, Undhwiwu 3. 47 lnwpwép
3 Komitas Ave., Area 47, Yerevan 0033, RA

33, 0026, p. Gplwl, Udpwwn 2npwywnh 11/1
11/1 Smbat Zoravar St., Yerevan 0026, RA

3%, 0054, p. Gplwl, MwypewtlU Shgpwl MGwnpnujwl t. 44/2
44/2 Tigran Petrosyan St., Davtashen, Yerevan 0054, RA

10/1, 141/1 Andraniki St.,Malatia Sebastia, Yerevan 0004, RA
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cnukbNU
TEL.

+374 10 510910 (0401)
+374 10 510910 (0402)

+374 10 510910 (3001)
+374 10 510910 (3002)

+374 10 510910 (0301)
+374 10 510910 (0302)

+374 10 510910 (5601)
+374 10 510910 (5602)

+374 10 510910 (0101)
+374 10 510910 (0102)

+374 10 510910 (0701)
+374 10 510910 (0702)

+374 10 510910 (0501)
+374 10 510910 (0502)

+374 10 510910 (0601)
+374 10 510910 (0602)

+374 10 510910 (0201)
+374 10 510910 (0202)

+374 10 510910 (2101)
+374 10 510910 (2102)

+374 10 510910 (2801)
+374 10 510910 (2802)

+374 10 510910 (3101)
+374 10 510910 (3102)

+374 10 510910 (7201)
+374 10 510910 (7202)

+374 10 510910 (4601)
+374 10 510910 (4602)

+374 10 510910 (4701)
+374 10 510910 (4702)

+374 10 510910 (5101)
+374 10 510910 (5102)

+374 10 510910 (4801)
+374 10 510910 (4802)

+374 10 510910 (5401)
+374 10 510910 (5402)

+374 10 510910 (5901)
+374 10 510910 (5902)

+374 10 510910 (6001)
+374 10 510910 (6002)

+374 10 510910 (6101)
+374 10 510910 (6102)

+374 10 510910 (6301)
+374 10 510910 (6302)

+374 10 510910 (6401)
+374 10 510910 (6402)

+374 10 510910 (6701)
+374 10 510910 (6702)

+374 10 510910 (6801)
+374 10 510910 (6802)



33, 0086, p. Gpluwb, Chlquihp, Upinwpbujwlb wnn. 86/2
:86/2 Artashesyan ave., Shengavit adm. district, Yerevan 0086, RA

33, 0082, p. bpluwh, ULGwpnG, Ondwlw) huwynyh ynnnuw 10
: 10, Tsovakal Isakov ave., Kentron adm. district, Yerevan, 0082, RA

«Ursuchusuu» yuuuuasntn
ARTASHISYAN BRANCH

«Ururussuuy uuuuuasntn
ARARATYAN BRANCH

33, 0063, p. bpluwh, UJwG, U. funtnywynyh thnnng 177/7
:177/7, M. Khudyakov str., Avan adm. district, Yerevan, 0063, RA

£33, 3104, p. ynuuph, Upndywl th. N 244
i 244 Abovyan St., Gyumri 3104, RA

33, 2001, p. ©wluwaénp, Shgpwu ULsh w. 59
59 Tigran Mets Ave., Vanadzor 2001, RA

«U4uu» vuuuuasntn
AVAN BRANCH

«QA3NFUrh» yuuuuasne
GYUMRI BRANCH
«duuuanr» yuuuuasasnen
VANADZOR BRANCH

+374 10 510910 (6901)
+374 10 510910 (6902)

+374 10 510910 (7001)
+374 10 510910 (7002)

+374 10 510910 (7101)
+374 10 510910 (7102)

+374 10 510910 (1201)
+374 10 510910 (1202)

+374 10 510910 (1301)
+374 10 510910 (1302)

«UPNY3UL» Uuuuuasntn £33, 2207, p. Upnyjwl, hunbplwghnUwy th. 126Up, phy 29-32 2hUntp)ntl +374 10 510910 (0801)
ABOVYAN BRANCH : 1 International St., bl, 29-32, Abovyan 2207, RA +374 10 510910 (0802)

«UNPSuUcUS» yuuuuuasntn £33, 0701, p. Upunwpwn, Upwppbljwl th. 135/3 +374 10 510910 (0901)

ARTASHAT BRANCH 135/3 Atarbekyan St., Artashat 0701, RA +374 10 510910 (0902)
«ruudhPyUUULUASNEY 33,0001, p.Uplwdhn, Shywlnu .8 437410510010 (1001)
ARMAVIR BRANCH 8 Jivani St., Armavir 0901, RA +374 10 510910 (1002)

«Gru2MUJL» yuduuasnen
HRAZDAN BRANCH

33, 2301, p. pwqnwl, Yeunpnu pwnwdwu, Uwhdwlwnpnipjwl hpwy. @.2/3
: 2/3 Constitution Square, Hrazdan 2301, RA :

+374 10 510910 (1501)
+374 10 510910 (1502)

«EQUNUTNKUL» UuULUA3NEN
ECHMIADZIN BRANCH
«UG4UL» JuuLuasnk
SEVAN BRANCH
«[NFUUL3UL» Uuuuua3nk
TUMANYAN BRANCH
«UesSuruyy» yuuvuvuasnk
ASHTARAK BRANCH

«LUhrh» Juuuuasasnkn
NAIRI BRANCH

«Uursnruh» yuuuusasnkn
MARTOUNI BRANCH
«UMhSUWLy» vuuuuasnkn
SPITAK BRANCH

«QNrpuU» yuuuuasnt
GORIS BRANCH

«UMrSuUku» UuuLua3nkn
ARTSAKH BRANCH

«UrUruS» yuuuuasnkn
ARARAT BRANCH

«h2B4UL» UUULUA3NEN
IJEVAN BRANCH

«ChMUuU» Juuuuasnk
SHIRAK BRANCH
«gUaLuanrfy vuvuuasnen
YEGHEGNADZOR BRANCH
«QUYUN» Juuuuasnen
GAVAR BRANCH é

Gru2vJuL-uburny guvuuasasnen
HRAZDAN-MIKRO BRANCH
«4uUMUL» UUULUA3SNEN
KAPAN BRANCH

«4NSU8L» UuuLuAa3Nk
KOTAYK BRANCH

33, 1101, p. Eguhwséhu, Uwpwingh th. 8 b 8w/28
: 8 and 8a/28 Mashtots St., Echmiadzin 1101, RA

33, 1501, p. Ulwl, Lwhpjwl th. 141-3
: 141-3 Nairyan St., Sevan 1501, RA

£33, 1701, p. Wwytnpnh, @nudwljwl th. 44 Pwly
: 44 Bank, Tumanyan St., Alaverdi 1701, RA

33, 0201, p. Wannwnuwy, LEpubu Wawnwpwybgnt hpwy.
: Nerses Ashtaraketsi Square, Ashtarak 0201, RA

33, 2401, p. Gndwpn, GpLwljwu th. 10w
: 10a Yerevanyan St., Yeghvard 2401, RA

33, 1401, p. Uwpwnintlh, Q. Ldnkhh th. 2w
: 2a G. Nzhdeh St., Martouni 1401,RA

:33, 1804, p. Uwhwnwy, Gwhnidjwl th. 5
: 5 Shahumyan St., Spitak 1804, RA
33, 3201, p. Qnphu, Uwpwingh th. 4
: 4 Mashtots St., Goris 3201, RA

L3, 0008, p. Untthwuwytnwn, Ugwinwdwnwnhyutnh th. 9/19
9/19 Azatamartikneri St., Stepanakert 0008, NKR

33, 0602, p. Upwpwwn, Swhnedjwl th. 58
: 58 Shahumyan St., Ararat 0602, RA

£33, 4001, p. hplwl, Wujwiuntejwl th. 1p
1 b Independence St., lievan 4001,RA

£33, 3126, p. Ynedph, M. Ukwyh th. p. 2 26Up, p. 3 nwpwép
2 P. Sevak St.

33, 3601, p. GnbqUwénn, Lwnptywgh th. 18
: 18 Narekatsi st., Yeghegnadzor 3601, RA
33, 1201, p. Qwywn, Yslnpnuwlwl hpwwwpwly N10
:N. 10 Central Square, Gavar 1201, RA

3rd Area, Gyumri 3126, RA

33, 2302, p. 3pwqnwl, Punpwljwl pwnwdwu Uunpwuhyh 140

: 140 Andranik, Baghramyan District, Hrazdan city, 2302, RA

33, 3302, p. Ywwwl, Cwhnidjwl th. 29/1, 4, 29/7
: 29/1, 4, 29/7 Shahumyan St., Kapan, 3302, RA
©33, 2205, p. Upndjwli, 3wwnhuh th. 1/80/8
1/80/8 Hatis Str.,Abovyan 2205, RA
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+374 10 510910 (1101)
+374 10 510910 (1102)

+374 10 510910 (1401)
+374 10 510910 (1402)

+374 10 510910 (1801)
+374 10 510910 (1802)

+374 10 510910 (2001)
+374 10 510910 (2002)

+374 10 510910 (2201)
+374 10 510910 (2202)

+374 10 510910 (2501)
+374 10 510910 (2502)

+374 10 510910 (1701)
+374 10 510910 (1702)

+374 10 510910 (2901)
+374 10 510910 (2902)

+374 10 510910 (2401)
+374 10 510910 (2402)

+374 10 510910 (3201)
+374 10 510910 (3202)

+374 10 510910 (5001)
+374 10 510910 (5002)

+374 10 510910 (5201)
+374 10 510910 (5202)

+374 10 510910 (5301)
+374 10 510910 (5302)

+374 10 510910 (5501)
+374 10 510910 (5502)

+374 10 510910 (5701)
+374 10 510910 (5702)

+374 10 510910 (6601)
+374 10 510910 (6602)

+374 10 510910 (6501)
+374 10 510910 (6502)



@lzInt Thornton

Qpuup @npupnu PPL
Utlwfu wninpuinph
Ggpwlwgnipiniu S 4103056

Grant Thornton CJSC

8/1 Vagha rshyan Str.
0012 Yere van, Armenia

T+3741 0260964
F+3741 0260961

Cwjtynundpwuy pwg pwdubinhpwlwu puybpnigjwu pwdubitmbiptiphu

Ywndpp

Udihnth Shuwtuwlwu hwoybnynigyniuubipp ubpwnnud Gu «USEYNUNURULY» PUS
PUSLESPPUHUL LCLYENNRGEBUL (Pwul) pwdubinbptpht $huwtuwlywu ypdwyh
dwuht wdthnth hwoybwnynipyniup 2019p. nbywunbtdptph 31-h npnyejwdp, win wwpgw
owhnyprh Ywd quwup b w)] hwdwwwnthwy $htwtuwlwu wpryniuputiph dwuhu,
ubthwywu Yuwhuwind thnihnfunigyniuubiph dwuht W npwdwywu dhongubiph hnupbiph
dwupt wdthnh hwoybinynipiniuubpp’ pwunjwd Pwulyh 2019e. nblwbdpbph 31-h
npnipjwdp wjwpunywd mwpyw wnihn wugwd phtuwtuwlwu hwoybinynieyniuttiphg:

Utip Ywpdhpny 2019e. nblwnbdptph 31-h npnigjwdp wjwpunygwsd tmwpyw Fwulyh wninhwn
wugwd Phuwtuwywu hwoytwnynipiniuutiphg pwnywsd Yhg wdthnth $huwtuwlwu
hwaytwynieintuubipp pninp bwlywu wnnwiubpny hwdwhnius Gu wninhn wugwd
$huwuuwlwu hwoybnynipyniuubpht’ hwdwdwju Swunpwgpniintu 1-nwd ubipluywgywéd
hhdntupubipp:

Udithnih phtiwtiuwlwti hwpybippynieyniiibp

Udthnth Shuwtuwywu hwaytnynipiniuutipp s6U wwpniuwynid pnjinp pwgwhwjnnidubinp,
npnup wwhwueyntd Gu Shuwuuwwu hwoybnynipniuutiph dhowqgquwihu
unwunwpwunubpnud (SLUU): L<hnbwpwp, wdihnth Shuwtuwywu hwaybnynieyniuubiph
puptipgnwip sh thnfuwppunwd Pwulh wnihn wugwd huwtuuwlwu hwoybinynipniuubpp
U npwug Ytpwpbpjw) wninhnnpuwu Ggpuwywgniejwu pupbipgdwup:

Uninpyp wbgwd pptiwtiuwlwt hwoybpnydnipyniatbn b npwbg Ypwpbpyw Jbp
Ggnwlwgnienitip

Utup wpunwhuwjwnb) Gup sduwthnfujwd wninhnnpuwlywu Yupdhp wninhn wugwd
Phuwtuuwlwu hwoybinynipjniuutiph ytipwpbnjw) 2020. dwjhup 20-h Jtp
Ggpwlwgnipniuncd:

Bapwywgnieiniup wywpniuwynid £ uwl Uninhinh wnwugpwjhu hwpgbp, npnup, dbp
dwutwghnwlwu nwwnnnipjut hwdwdwju, wnwyb| bpwtwlwih bht hwoybnnt tmwpyw
Phuwtuwlwu hwoybnynipiniuutiph wninhinp pupwgpnid: Wn hwpgbpp ypwpbpnid Gu
H<UU 9-h hwdwdwju $huwtuuwlwu wlynhdqubph nwuwlwnpgdwuu nt wpdbgpynwdhg

www.grantthornton.am
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Ynpnruwnubiph hwdwndwup: Wn hwpgbpp nhunwpyyt Gu $huwtuwlwu
hwoybwnynieyniuubph wninhunh hwdwnbpunnd' npwbu dbYy wdpnneonieiniu, b
Phuwuuwlwu hwoybinynipniuutiph ybpwpbnjw) Yuwndhp duwynpbiint uywwnwyny: Ukup
sGUp wnpwdwnpnd wnwudhu Ywpdhp win hwpgbph yepwpbpjw:

Udthnih phtiwtivwlyuti hwpybppynienibitiph tywipndwdp nGhwywpnipywb
wuwynwupuwbwgpnyniypyniip
AEYwywpnyentup Wwwnwufuwuwwnnt £ wninphn wugwd wdthnih Shtwtuwywu

hwoybwnynieyniuubph’ Swunpwgpnieniu 1-nud Uwpwapdwd hhdniupubph hwdwéwju
wwwnpwundwu hwdwn:

Untnpypnph wwippwupuwbiwgpnydnipynip

Utip wwwnwuluwuwwnynipyniut k, hpduytiing 810 “Udithnith huwtuwywu
hwoybwnynipniuubph ytpwpbpjw) wninhnnpulwi Ggpwywgnigjuu ulwndwdp
Yhpwnynn wnwownpwupubin” unwunwpwht hwdwwwnwufuwu dbp Ynndhg
hpwywuwgpwsd pupwgwlwpgbph ypw' wpunwhwjnb) Yupdhp wiu dwuht, pE wpnynp
wdthnth Phuwtuwlwu hwoybnynigyniutipp pninp fwlwu wnnwdutipny hwdwhniug Gu
wntnhn wugwd Shuwtuwywu hwoybnynipniuutiphu:

Uputu <nghwuthujw

«Fpwup npupnu» PRPL-h nuoptu/
Unwownpwuph wywwnwufuwuwwnt

20 dwjhuph 2020p.

www.grantthornton.am
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Independent auditor’'s e
£+ 374 10 260 964

re port .+ 374 10 260 961

Grant Thornton CJSC
8/1 Vagharshyan Str.
0012 Yerevan, Armenia

T + 374 10 260 964
F +374 10 260 961

To the Shareholders of ARMECONOMBANK OPEN JOINT STOCK COMPANY:

Opinion

The summary financial statements of ARMECONOMBANK OPEN JOINT STOCK COMPANY (the “Bank”),
which comprise the summary statements of financial position as of 31 December 2019, the summary
statement of profit or loss and other comprehensive income, the summary statement of changes in equity

and the summary cash flow statement for the year then ended, are derived from the audited financial
statements of the Bank for the year ended 31 December 2019.

In our opinion, the accompanying summary financial statements derived from the audited financial
statements of the Bank for the year ended 31 December 2019 are consistent in all material respects, with
those financial statements in accordance with the basis represented in the Note 1.

Summary Financial Statements

The summary financial statements do not contain all the disclosures required by International Financial
Reporting Standards (“IFRS”). Reading the summary financial statements, therefore, is not a substitute for
reading the audited financial statements of the Bank.

Audited financial statements and our opinion related them

We expressed an unmodified audit opinion on those financial statements in our report dated 20 May 2020.

Opinion also includes key audit matters that, in our professional judgment, were of most significance in our
audit of the financial statements of the current period. These matters relate to the classification of financial
assets under IFRS 9 and the measurement of impairment losses in that standard and goodwill impairment.
These matters were addressed in the context of our audit of the financial statements as a whole, and in
forming our opinion thereon, and we do not provide a separate opinion on these matters.

Management’s Responsibility for the Summary Financial Statements

Management is responsible for the audited summary financial statements, prepared in accordance with
principles described in the Note 1.

www.grantthornton.am
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Auditor’s Responsibility

Our responsibility is to express an opinion, whether the summary financial statements in all material
respects are consistent with the audited financial statements, based on our procedures, which were

conducted in accordance with International Standard on Auditing (ISA) 810 “Engagements to Report on
Summary Financial Statements”.

Armen Hovhannisyan
Chief Executive officer of “Grant Thornton” CJSC/
Engagement Partner

20 May 2020

www.grantthornton.am
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3UCYESYNFE@3NFL
dhuULUULUL YhEULh UUUPL

UlwnhyGtip
Assets

POSITION

31.12.17

STATEMENT OF FINANCIAL

hwq. npwv/ thous. AMD

31.12.18

31.12.19

Mwdwlwh dhongltip L npwbg hwdwndtipltip
Cash and cash equivalents

35,824,831

38,158,045

44,050,205

Uswhgjw| PhGwbuwywb gnpshpltip
Derivative financial instruments

17,468

7,522

MuwhwbGtip $hGwluwlwb yuwgliwybipwnipyntGbbiph GYwwndwdp
Due to financial institutions

13,030,610

13,175,950

14,189,783

Swywnuwnd htinglaiwb wwjdwbwagntp
Reverse repurchase agreements

4,296,862

3,882,703

6,222,111

Swswfunpnbbpht tnipqwé Jupytip L thnfuwwndnipyniGGip
Loans and advances to customers

104,216,558

133,629,775

176,106,613

Lbpnpndw)hb wndtpnpbip
Investment securities

Ppwlwb wpdtipny w)j| hwiwwwnthwy $h0wbuwywhb wpnynilGph dhongny swithynn Gepnpndwjhb
wndtipnpbin
Investment securities at fair value calculated through other comprehensive financial results

21,655,188

19,752,226

25,027,524

Udnpuinhqugywé wndtpny swihynn GepnpnidwihG wndtipnptin
Investment securities calculated at amortized value

49,618

479,397

Ihabwlywb vhongltip
Fixed assets

9,304,697

10,330,854

12,262,246

Ns Oyntpwywb wywnhybbp
Intangible assets

321,118

506,593

525,828

W wywnhyGip
Other assets

2,103,317

2,243,783

1,811,297

COnwuiklp wywnhyGbp
Total assets

190,802,799

221,697,397

280,682,526

Muwpwnwynpnipnibbbip
Liabilities

Uswhgjw| PhGwbuwlywb ywpwwynpnipyntGltn
Derivative financial liabilities

7,706

9,313

Pnnwplwé wwpnpwihl wndtipnptin
Issued debt securities

1,068,764

2,060,960

4,452,356

bwngliwl wywydwbwagntp
Repurchase agreements

20,511,989

20,519,048

25,623,028

Uj thnfuwnnt dhongltip
Other borrowed funds

39,531,118

64,200,798

91,923,477

MupuwynpnipyntGtip hwswfunpnbtiph Guwndwdp
Liabilities to customers

91,703,898

95,828,768

113,366,878

LGpwghy hwpyh qény ywpwwynpnepjntl
Current tax liability

373,239

273,836

390,244

bwnwgqywé hwnplyuwyht wwpwwynpnepynt
Deferred tax liability

1,096,006

849,982

922,445

Unnpwnwu thnfuwnnipjniGGbn
Subordinated loans

6,409,601

3,382,149

719,787

Uj| wwpwnwynpnipyntbltin
Other liabilities

1,071,870

1,568,539

3,817,289

LOnwiklp ywpuwynpnipjnlGGbp
Total liability

161,774,191

188,684,080

241,224,817
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Utithwlw Yuwhuwy
Owner’s capital

Pwdlbnhpwlwh Juwhwwy

! 13,708,745 22,266,343 25,635,343
Share capital

EdhuhnG GYwdntn

Share premium 33,438 ) )
difuwdnn wwhntun 6,000,000 | 3,000,000 3,105,000
Main reserve

PwluwG windtieh wuhniun 1,531,277 | 1,501,220 1,832,155
Fair value reserve

Wi wuwihneuinGbn 3157,777 | 3,055,334 3,409,549
Other reserves

Qpwhujwd pwhnep

Undistributed profit 4,597,371 3,190,420 5,475,662
COnuatln ubthulwl uiwghtuy 29,028,608 | 33,013,317 | 39,457,709
Total owner’s capital

LOnwikbp ywpuwynpnipyntGbtp L ubthwywb Yuwhwnwg

Total liabilities and owner’s capital 190,802,799 | 221,697,397 280,682,526

3UC4ESYNFE@3NFL cUl3Nk3@h

STATEMENT OF PROFIT

LUU JLUUP B4 U3L OR LOSS AND
uvunurouy ruutuuyuL OTHER COMPREHENSIVE
ur3ntueutNh Uuuhu INCOME

hwgq. npwy/ thous. AMD

Net non-interest income

2017 2018 2019
Snynuwyhb L Glwlwwnhw GYwdninlGbin
Interest and similar income 14,362,831 17,664,310 21,254,908
Snlnuuyht L Gawluinhu duifuutin (7,281,637) | (8,922,279) | (10,946,133)
Interest and similar expense
Qnup mnlmLfLthG buwﬂmuj thupwﬁ wnnynuwyhn .Lulmhqﬁbnh.qdnq wndtigpyniihg Ynpneunbbn 7,081,194 8,742,031 10,308,775
Net interest income before impairment losses from interest-bearing assets
Snynuwyhp $hlwluwlywb wynhdbtph qény wpdtgnpynidhg Yynpniunbbip
Losses from devaluation on interest bearing assets (161,436) (435,226) (336,781)
anun unbnuwhll Budnin 6.919,758 | 8,306,805 | 9,971,994
Net interest income
2niwn ogniwn / (YOwu) pwhniph uwd yawuh dheongny hpwywb wpdtipny swithynn $hlGwluwywb
wywnhyGtiphg L wwpunwynpnipyntGltiphg (231,661) 169,791 676,385
Net (loss)/ gain on financial assets and liabilities at fair value through profit or loss
undhuhnG L uyi ySwnftinh wnbupnd Blwdnunltn 1,799,812 | 2125762 | 2,483,631
Fees and commission income
undhuhn@ L wy| ySuwintinh tnbupny Gwfuutin (461,819) (489,913) (627,209)
Fees and commission expenses
Anin wnuwindntpuunl Biwdnin 1,046,286 851,058 758,011
Net gain from FX trading
2ntn ognin wy| hwiwwwnthwly hGwbuwlywb wpnynilph thongny hpwlwb wndtipny swihynn
$hlwluwywb wyinhybbph wwywdwlwsniihg
Net gain from the derecognition of financial assets at fair value rated through other comprehensive 533,283 741,354 765,247
financial result
Uj| wywnhybbiph wpdtgnyiwl (Gwfuu) / hwlwnwpgned
Reversal /(expense) on impairment of other assets - 18,969 (22,855)
Wi BwdninGtn 478,068 268,002 302,155
Other income
Anin ng nnbnuwhl Byudnin 3,163,969 | 3685023 | 4,335365
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Qnpéwnlwlwh Glwinin
Operating income

10,083,727

11,991,828

14,307,359

UGatwlywquoh qény dwfuutip
Staff costs

(3,815,344)

(4,144,498)

(4,687,563)

Ihulwywh dhonglbiph dwpqwénip)nil
Depreciation of fixed assets

(575,634)

(665,863)

(1,353,219)

Ns Gyntpwlwb wywnhyGeph wdnpunhquighw
Amortization of intangible assets

(38,902)

(50,283)

(73,734)

Uj| Swfuubin
Other expenses

(3,618,191)

(4,478,468)

(3,694,567)

Qnpéwnlwlwh Swiuubp
Operating expenses

(8,048,071)

(9,339,112)

(9,809,083)

Gwhnypp Gwhupwl pwhnipwhwpynedny hwnpynidp
Profit before profit tax

2,035,656

2,652,716

4,498,276

Cwhnipwhwpyh qony Swfuu
Profit tax expense

(485,259)

(574,690)

(1,172,233)

Swpyw whni)p
Profit for the year

1,550,397

2,078,026

3,326,043

Uy hwiwwwnpthwy $hlwbuwluwb wpnynibp
Other comprehensive financial result

Annyuwébin, npnGp htnwaquynid sk0 yepwnwuwywnpgynid pwhnypnid Jud Jawuntd
Units non-subject to reclassification in profit or loss

Ihulwywh dhongltiph ypwqlwhwwnnid
Revaluation of fixed assets

485,717

2ybpwnwuwlwpqgynn hnnwdébtphb ytpwpbinnn awhnipwhwpy
Profit tax on the units non-subject to reclassification

4,306

(91,222)

Swpywjhb npnyph thnthnfuncpywb wprynibpned d2gnpnncd
Adjustment as a result of change of tax rate

83,620

2ntwn ogniwin hnnywébtiphg, npnbp htnwaqw)ned s66 Yyipwnwuwlwnpgynd whnepnid
Jwd JGwuntd
Net gain on the units non-subject to reclassification in profit or loss

4,306

478,115

Innquwéhtip, npnlp htnwquynid Yepwnwuwlwngybipne G0 whnypnid Yud yGwunid
Units subject to reclassification in profit or loss

Ppwlwl wpdtiph wwhniunh pwpd (WwpwnpwihG gnpshpltin)
Movement in fair value reserve (debt instruments)

Ppwlwl wpdtipny wy hwiwwwnthwly $howbuwlwhb wprynilph dhongny swithynn wwpunpwjh
qnpéshpltiph ytipwqbwhwwnniihg ogniin

Gain from the revaluation of debt instruments at fair value rated through other comprehensive
financial result

912,045

368,625

1,305,635

Ppwlwh wpdtipny w)| hwiwwwnthwy Phlwbuwlywb wprynilph dhongny swihynn wwnwpwihb
qnnédhplbph Jwdwnephg pwhnypnid Yuwd JGwuncd ybpwnwuwywupgywé gniin gnidwn

Net amount reclassified in profit and loss from the sale of debt instruments at fair value calculated
through other comprehensive financial result

(563,536)

(633,682)

(772,630)

OnthnfuncpyniGbbip wyGhwiynn wwpwnpwjhb Ynpniunbbiph ywhniunned
Changes in expected debt-loss reserve

18,811

(173,887)

dbpwnwuwywpgynn hnnjwélbphb ytpwpbipnn zwhnipwhwpy
Profit tax on reclassified units

(69,209)

49,249

(28,183)

Ppwlwl wpdtipny w)j| hwiwwwnthwy $hGwbuwlwb wpryntbph dhengny swihynn $hbwbuwlywb
qnnéhplbph qény ognin
Gain on financial instruments at fair value calculated through other comprehensive financial results

279,300

(196,997)

330,935

LOnwukbp mwpdw wy hwiwwwpthwy $hGwbuwywb wpnynilGp hwpynidhg htinn
Total other comprehensive result for the year before taxation

279,300

(192,691)

809,050

LOnwuiklp nwpdw hwiwwwpthwy $hbwluwywb wpnynilp
Total comprehensive result for the year

1,829,697

1,885,335

4,135,093

Uty pwdGtwnnduhl pGuyGnn whneyp
Earnings per share

0.84

1.00

1.37
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JUC4YESJYNHE3NFL HUUULUL STATEMENT OF CASH
ubpN8LENh INULENP UUUPL FLOWS

UGqwbniip/ Name hwq. npwd/ thous. drams
2018 2019

qnrounuuywuL anronkueNE3NFLLS APUUULUL Uh2N8LENh INULEN
CASH FLOWS FROM OPERATING ACTIVITIES

Guwhniypp Guiupw hwpynidp

Profit before tax

B2qnunnuibtp’

Adjusted for:

Uwqwénipjwlb dwuhwlnidGtip

2,652,716 4,498,276

Depreciation deductions 665,863 1,353,219
Udnpunhqughnb dwuhwbnidGtp

Amortization deductions 50,283 73734
Ihdlwlwhb dhengltinh owwnpniihg (ogniwn)/Ybwu

(Gain)/loss from the disposal of fixed assets 19,421 (5.057)
ShOwluwlyw wuljnhq[]hnh.ujndl?qnuljwﬁ Swfuu 416,257 359,636
Costs from depreciation of financial assets

Lwfuyhbned nnLn.u an{LuG. Jwnytph ypwywbqbnid (738,080) (24,938)
Recovery of previously written-off loans

Upwwnpdniph thnfuwpyniihg qnin YGwu 38,625 347491

Net loss from the foreign currency exchange

2nLin ogniwn pwhniph wd Gwuh dhengny hpwlwb wpdtpny swihynn dhlwluwywb whinhybtiphg L
wuwnuwynpnipjniblbphg (169,791) (676,385)
Net gain from assets and liabilities rated at fair value through profit or loss

2nLwn ognin wj| hwiwwwnthwy $hGwbuwlywb wprynibph dhengny hpwlwb wpdtipny swithynn
Phlwluwlwb wynhybtiph wwwdwbwsniihg

Net gain from the derecognition of financial assets at fair value rated through other comprehensive financial
result

Uwnwgybhp tnnynubtip

(741,354) (765,247)

Interests receivable (69,570) (264,324)
(dswnybithp ninynutip (GGpwntp $3UU 16-ny tnnynuwjhl dwiuup)

Interests payable (including interest expenses by IFRS 16) 808,808 399,442
Uy BYwdnin (8,536) )

Other income

Mwdwlwb dhongltinh hnuptip Gwfupwh gnpéwrbwlywl wynhybtpnid L ywpunwynpnipyniGGbpnid
thnthnfunipynLGbtipp

Cash flows from operating activities before changes

in operating assets and liabilities

2,924,642 5,295,847

(Udbpwgnii)/Guagned gnpéwnbwlwb wynhyGbpned
(Increase)/decrease in operating assets

Uswbgjw $hlwbuwlwb wynhybtp

Derivative financial assets

Muwhwbplbip $h0wbuwlwh YugdwytpwynipntbGtiph Gywwndwdp
Due to financial institutions

Swywnwnd htnqbiwb wwjiwbwagntp

Reverse repurchase agreements

Swswfunpnbbiphl tnpdwé Junpytn L hnfuwwngnipyniGatip
Loans and advances to customers

UL wywnhybtn

Other assets

160,444 695,644

(343,308) | (1,098,335)

414,226 (2,341,684)

(29,768,126) | (43,469,640)

(141,364) 561,445

Udbwgned gnpéwnlwlwhl wwnpwnwynpnepyntGabpned
Increase in operating liabilities

3twnqhiwh wwjdwbwagnbp

Repurchase agreements

Mupuwynpnipntbltin hwswfunpnltiph GHwuwndwdp
Liabilities to customers

Uj| wwpwnwynpnipyntGhtn

6,839 5,110,728

4,388,904 17,538,661

Other liabilities 333,498 165,112
2niin npwdwlwhb dhengltinh hnuptip gnpéwrtwlwb gnpéncbtintpjwl hwdwn oguwagnpéywé thbsl

whnipwhwnpyp (22,024,245) | (17,542,222)
Net cash flows from operating activities before profit tax

dswpyqwé qwhnipwhwny

(768,985) | (1,019,147)

Profit tax paid
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QGnpéwnlwywb gnpénLbbinipjwl hwidwp oqunwgnpdywd gniin npwiwywb thonglbip
Net cash used for operating activities

(22,793,230)

(18,561,369)

uePaNNrUUsShL aNNoNkLENHE3NFLES APUUULUL UP2NSLEN INULEN
CASH FLOWS FROM INVESTING ACTIVITIES

Ltipnpnudwjhb wndtipnptinh wnp

Acquisition of investment securities (5,512,227) | (43,010,110)
vtnnntdwihl wndtiprptinh uGwnp 7,902,154 | 38,664,277
Sale of investment securities
Ihdbwlywb dhongltiph wnp
Acquisition of fixed assets (2,091,328) | (1,206,878)
3hdGuuiG dhongltinh uiSwnp 379,887 357,284
Sale of fixed assets
Ns Gynipwywb wywnhybtiph wnp
Acquisition of intangible assets (235,758) (92,969)
LbpnpnidwyhG qnné.nLI]hanJnLUhg ngle npwiwlwh dhonglbph hnuptip 442,728 (5,288,396)
Net cash flows from investment activities
dhuULUULUL anPSNFLENHA3NFLRS APUUULUL UPRNSLENP INUREN
CASH FLOWS FROM FINANCIAL ACTIVITIES
UpwinGjw| pwdGtwnndubph pnnupyntd 3,000,000 3,369,000
Issue of preference shares
Ywlfuwddwn pwdbbnndutiph pnnupydwb hwdwn

) - 500,500
Prepayments for the issue of shares
Uy thnfuwnnt dhongltin
Other borrowed funds 24,307,678 27,765,238
Pnnunyywsé u{.l,unmpujjhﬁ Lundbgmsbnhg UnLinptip 999,557 4,027,458
Proceeds from issued debt securities
Pnnunpyjwé wwpnpwjhb wpdbpnptinhg tiptn
Outflows from issued debt securities (1,594,443)
dwpgwywnipjwb qény wwpwwynnpnipyntbGltiph dwpnid

I - (521,466)

Repayment of lease liabilities
Uwinnpwnwu thnfuwnenipjwl unnwgnid ) 719787
Receipt of subordinated borrowings '
Unnpwnwu thnfuwnnepjwb dwpned
Repayment of subordinated borrowings (3,000,701) | (3,375,206)
Jdswnpywé pwhwpwdhbbbp
Dividends paid (379,731) (909,505)
Shlwbuwlwb gnpéncbbinipnilhg unwgywd gniin npwdwlwb dhengbbip
Net cash from financial activities 24,926,803 29,981,363
ruUuL“UL Uh2n8utErk 64 MULS IUUUNdERLENP 2NtS U
NET INCREASE IN CASH AND CASH EQUIVALENTS 2,576,301 6,131,598
AruUuL“UL Uh2N8LEN 64 HNPULS IUUUNGERLEN dguuuLuLwucrULh Uu2rk HPNHER3UUR 35824 831 38.158.045
CASH AND CASH EQUIVALENTS AS OF THE BEGINNING OF THE PERIOD T U
uyaywpdnn u..|u‘unmpLu1hG YnpniunGtinh wagntignipjniln (36,362) 8,331
Impact of anticipated debt losses
Unmwndmjph. thnfuwpyowb wantignipyntlp rmwG.waG.dhgnngnh L npwlg hwiwndtipltph ypw (206,725) (247,769)
Impact of foreign currency exchange on cash and its equivalents
HruUuL“UL Uh2N8LEN 64 HMULS IUUUNGEGRLEN guuuLuLwucrULh d6N2h HPNHR3UUR 38.158.045 | 44.050.205
CASH AND CASH EQUIVALENTS AS OF THE END OF THE PERIOD U T
Lpwgntghs intinGYwwnynipynil
Additional information
Unwgdwé tntnuGtin 18,473,118 | 20,990,584
Interests received
Hauwnywé inlnuGtin (8,113,471) | (10,381,066)

Interests paid
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Pwdbtnhpwlwb
Yuuhwnwy

tdhuhnG GYwantn
Share premium

Qi fuwynp wwhnruwin
Main reserve

STATEMENT OF FINANCIAL
CHANGES IN
EQUITY

Ppwywb wpdtph

wwhntun
Fair value reserve

<hdbwywb dhongltiph
ybpwaqlb. wywhniun
Revaluation reserve
for fixed assets

Qpwtudws pwhnijp
Retained earnings

ChnwukGp

Total

Swpytl2hnp 2018p. nblywntidptph 31-h npnipjwip
Balance sheet as at 31 December 2018

o}
o g
w | Share capital
N

)
N
D)
@

3,000,000

1,501,220

w
o
a
o
w
w
~

3,190,420

33,013,317

Swpyw pwhniyp
Profit for the year

3,326,043

3,326,043

Uy hwiwwwnthwy $howbuwlwhb wpryntbp
Other comprehensive financial result

Ihabwlywb vhongltiph Ytipwqlwhwwnnid
Revaluation of fixed assets

485,717

485,717

Shabwywh vhonglbph dwpwoénipinilhg Ywad
ownwnntihg wwhniuwinh 62qpnnLd

Adjustment from depreciation or disposal of fixed
assets

(123,900)

123,900

Ppwlwh wndbph gniin thnthnfunpynil tnwpyuw

pGpwgpntd
Net change in fair value during the year

1,305,635

1,305,635

Ppwlwl wpdtpny wy| hwiwwwnthwy
Phlwbuwywl wprynitlph dhongny swthynn
wwnwnpwhb gnpdhplbiph Jwdwnphg whnpnid
Yuwy JOawunid yepwnwuwlywpgywé gniin gnedwp
Net amount reclassified in profit or loss gained from
the sale of debt instruments at fair value calculated
through other comprehensive financial results

(772,630)

(772,630)

OnthnfuncpyntbGbp wyaywidnn wywpunpwh
YnpniuinGtiph wwhniunned
Changes in the reserve of expected debt losses

(173,887)

(173,887)

Uy hwiwwwpthwy $hbwbuwlwb wpnynilphb
Ytpwpbipnn pwnlwgnighs dwuh pwhnipwhwpy
Profit tax on the constituent part of other
comprehensive financial results

(71,824)

(91,222)

(163,046)

Swnpluwyhb npnyph thnthnfuncpjwl wipnynGpned
Goqnuntd
Adjustment from the change of tax rate

43,641

83,620

127,261

LGnwukOp mwpyw hwiwwwpthwy $hGwbuwlywb

wpnyntOp
Net comprehensive financial result of the year

330,935

354,215

3,449,943

4,135,093

UpwunGjw| pwdGtwunndubiph pnnunpyncd
Issue of preference shares

3,369,000

3,369,000

Swwnjwgntd wwhniuinhb
Deductions to reserve

105,000

(105,000)

CwhwpwdhGbbp pwdGtnbptphG
Dividends to shareholders

(1,059,701)

(1,059,701)

LOnwuibkOp ubthwywbwwnbptph htn gnpdwpplbn
Total transactions with owners

3,369,000

105,000

(1,164,701)

2,309,299

Swpytl2hnp 2019p. nblywntdptph 31-h npnipjwip
Balance sheet as at 31 December 2019

25,635,343

3,105,000

1,832,155

3,409,549

5,475,662

39,457,709

Swzytiy2hrp 2017p. ntiyinkidptinh 31-h npnipjwiip
Balance sheet as at 31 December 2017

13,708,745

33,438

6,000,000

1,631,277

3,157,777

4,597,371

29,028,608

$H3UU 9-h GEpnpiwb wagnbignipnilp
Impact of adoption of IFRS 9

166,940

(557,248)

(390,308)

dbpwhwqwpyywdéd hwpdbyhnp 2018p. hnGwph

1-h npnipjwdp
Recalculated Balance sheet as at 1 January 2018

13,708,745

33,438

6,000,000

1,698,217

3,157,777

4,040,123

28,638,300

Swpyw whni)p
Profit for the year

2,078,026

2,078,026
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Uy hwiwwwnthwy $howbuwywb wpmynilp
Other comprehensive financial result

Ihubwlywhb dhongltiph dwqwénipjnilhg
wwhntuwnh G2qnunincd

Adjustment of reserve from the depreciation of fixed
assets

(106,749)

106,749

Ppwlwb wpdtiph gnun thnthnfunip)nih tnwpyu
plpwgpntd
Net change of fair value during the year

368,625

368,625

Ppwlwl wpdtipny w)j| hwiwwwnthwy
PhlwGuwluwl wprynibph dhengny swithynn
wwnwnpwjihb gnpdhpltiph Jwdwnrphg pwhntpntd
Jwd hwuncd ypwnwuwywpgwé gniwn gnidwn
The amount reclassified in profit or loss

(633,682)

(633,682)

OnthnfuncpyniGObip wyGywynn wwpunpwiha
YnpneunGtiph wwhniuinned
Changes in the expected debt loss reserve

18,811

18,811

Uy hwiwwwnpthwy $hbwbuwywb wpnynGphb
Ybpwptnnn pwnywgnighs dwuh whnipwhwnly
Profit tax on the constituent part of other
comprehensive financial results

49,249

4,306

53,5655

LOnwiklp nwpdw hwiwwwpthwy Showbuwywb

wnpryntbp
Total comprehensive financial result of the year

(196,997)

(102,443)

2,184,775

1,885,335

Upwunnbjw| pwdGtwnndutiph pnnunynud
Issue of preference shares

3,000,000

3,000,000

CwhwpwdhGltn pwdGbuinbptphG
Dividends to shareholders

(510,318)

(510,318)

Pwdltwnniutiph wojwlwywb wpdbph ukdwgnid
Increase in nominal value of shares

5,557,598

(33,438)

(3,000,000)

(2,524,160)

LOnwikOp ubithwlywlwwnbntph htin gnpéwppltn
Total transactions with owners

8,557,598

(33,438)

(3,000,000)

(3,034,478)

2,489,682

Swpykl2hnp 2018p. nblywntidptiph 31-h npnipjwdp
Balance sheet as at 31 December 2018

22,266,343

3,000,000

1,501,220

3,055,334

3,190,420

33,013,317
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STANDARDS

REPORT ON MAIN
REGULATORY

(31.12.19p.)
hwq. npwdi/thous. AMD
=]

g 2

g s . 2 =

g g% 28 S

E S5 25 =

3 3 ga 52q

53 25523 358

e 35229 EC§

5w 3285 s82
Unpdwwnhytbp/Standards 52 S2EER SEE

n n 8% TSE8S 228

PwOyh YubnGwnpwywb hhdGwnpwih Gwquant)b swthp 25 635.343 50.000 fuwfunnid welw gk
Minimum size of charter capital U ’ none
Canhwlnep (ubthwlyw) ywwyhwnwih GJuquagnyyb swhp 36.908.668 30.000.000 fuwfuinnid wnyuw sk
Minimum size of total owner’s capital T AR none
Uq COGnhwGnip Yuwwhwwih L rhuyny Yzrywd wynhybbiph gnudwpbbiph dhol
Gwaquanyb hwpwpbpwygnepynilp 14.20% 12% ruwl'um::;:‘:mmu et
N1 Minimum correlation between total equity and risk-weighted assets
L2" Pwllyh pwngn hpwgdtih whnhyGbph L pGnhwGnip winhyGph
qnudwnGhinh Ghok GdwaqugnyG hwnwpbnwlgnteynitp 21.27% 15% r““‘r“m’r‘];‘jn;“”“u‘ st
N2' Minimum correlation between liquid assets and total assets
L2% Pwllh pwngn hpwgdtith whnhyGbiph b gwwhw(y
wwnuwynpnipjntbbbiph dhol. Gwaquwaniy0 hwpwpbpwygnipjnilp 112.48% 60% fuwfuinnid wnbw gk
N22 Minimum correlation between liquid assets and demand liabilities ’ none
1J311 Uty thnfuwnnih q6ny rhuyh wrwybiwagnyb swihp 16.91% 20% fuwfuinnid wnbw gk
N3' Maximum exposure to single borrower R ° none
UL3” tunanp thnfuwnniGtph gény Rhulh wewdtiwantyG swihp 120.37% 500% fuwfuinnid wnbw sk
N3“Maximum exposure to major borrowers i ° none
UL4" Pwllh hbn Guwyws okl whgh qény rhulh wrwdtiwantyG swihp 3.96% 5% fuwfuinnid wnluw sk
N4'Maximum exposure to single related party IR ° none
U4? Pwllh hbn Guwyws pninp wigwlg gény nhulih wwybjwagnyG swihp 14.71% 209% fuwfunnid wnbuw sk
N4? Maximum exposure to all related parties ’ ° none
Swjwunwbh Iwlpwwbunnepjwl YEGunpnGwlwb pwbGyncd nbnwpwfujwé
wwnuwnhp wwhneuinbbph GJuwquagnt)b swthp.
Minimum size of mandatory provisions placed with the Central Bank of
Armenia
33 npwdny, wpunwnpdnpny o o fuwfuinnid wnbw sk
AMD, foreign currency X 2%, 18% none
Upwnwndnipwjhb nhpph b pwGyh prhwlnip Yuwhuwih dhob
wnwybiwagnylb hwpwpbpwygnepnilp 0.26% 10% ruwrum:;li;unuw ot
Maximum correlation between foreign currency position and total equity
Cuwn wrwOghl wpwnwndniyplbiph jnipwpwbsnip Gpywn wpwnwndnph
nhpph L pwGyh pGrhwbnip uwhwwih dhob wnwybiwani)b
hwpwpbpwygnpnilp®
Maximum correlation between each foreign currency position and total equity
per individual currencies
UUU nnpwpny 79 fuwfuinnid wnbw sk
usD °
Gypnyny 0.08% 7% fuwfunnLd welw gk
EUR none
MnLuwywb pnipny 79 fuwfunnid welw gk
RUB ° none
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